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ABSTRACT
HOLISTIC TRANSFORMATION PROGRAM:
A DESCRIPTIVE STUDY OF CHRISTIAN ZHENG SHENG ASSOCIATION
Alman Siu-cheuk Chan
This study employed a qualitative research method to discover and describe (1)

the attributes and dimensions of the holistic transformation program within Christian
Zheng Sheng Association, a Christian drug rehabilitation program based in Hong Kong
and (2) the perceptions of the residents towards the core values embodied in these
attributes. It revealed how spiritual life (Christian principles and directions for life),
community life, work/laboring and schooling, and the four emphases highlighted by
Jacob Lam (the CEO) contributed to the transformation and worldview shift of its
residents. These four emphases interweaved through the holistic interactive relationship
between the staff and the residents (i.e., in a holistic interactive therapeutic community).
An overall positive response of the interviewees showed the effectiveness of this program
and illustrated how vital the staff-resident relationship was in helping the residents to

change.



DISSERTATION APPROVAL

This is to certify that the dissertation entitled
HOLISTIC TRANSFORMATION PROGRAM:

ADESCRIPTIVE STUDY OF CHRISTIAN ZHENG SHENG ASSOCIATION

presented by

Alman Siu-cheuk Chan

has been accepted towards fulfillment
of the requirements for the
DOCTOR OF MINISTRY degree at

Asbury Theological Seminary

W//Z?‘/ May 11. 2007

\ Date

7\ @t B May 11, 2007
C/ Date

May 11, 2007
Date

%AQM O Ond?/ww May 11,2007

Dean , Doctor of Ministry Program Date




HOLISTIC TRANSFORMATION PROGRAM:

A DESCRIPTIVE STUDY OF CHRISTIAN ZHENG SHENG ASSOCIATION

A Dissertation
Presented to the Faculty of

Asbury Theological Seminary

In Partial Fulfiliment
Of the requirements for the Degree

Doctor of Ministry

by
Alman Siu-cheuk Chan

May 2007



© 2007

Alman Siu-cheuk Chan

ALL RIGHTS RESERVED



TABLE OF CONTENTS

Page
ABSTRACT ...ttt ettt st sae e s eenes e e ese e e e s e esnesaee e eeraas iil
LIST OF TABLES ...ttt sv et st ae s et st sbesns et s nssae s X
LIST OF FIGURES ...ttt ettt sttt nene bt snen Xii
ACKNOWLEDGEMENTS ...ttt ettt ettt et en e e e s xiil
CHAPTER 1
PROBLEM. ...ttt ettt ettt et sttt et e ebeesat et e et eebeeanensaaas 1
CONLEXT ...ttt et e et e et e bt s et e e e m e e beso b e et s e st e e s aesentaoneesasesseeesnsaens 1
Upward Trends in the China Story........cococeiiiiiiieiieee ettt 1
Downward Trend of Hong Kong .........cccooiiiiiiiiiiiiiiiiinieccieiccceenceee e 2
Hidden Threats in the Falling Trend........ccooeoiiiieenciieeceecreeeecres e 2
Understanding Drug Treatment and Rehabilitation in Hong Kong .........ccccovieiinnniicinnnne. 7
Christian Zheng Sheng ASSOCIAtION......cccoreiuerriierieriteeeten et ee e s sreesaseeeeeensens 8
Hong Kong’s Varied Modalities Approach ..........c.ccccceeveveeiecienieencnvennueneseeseeneens 11
CZSA Different from Other Non-Christian and Christian Agencies..................... 12
PrODIEIMI ...ttt ettt et st e e e e s e e e et e e s e e saa e aaanneean 14
PUIPOSE ...cneieteeeieieei ettt e e et s e besa et e 14
ReSEarch QUESLIONS......ccvierreeteerieeiteee et ete et e st e s rae e et b e baesone e et essaense e beenneens 14
Research QUESHON 1 ........coeiiiiiiiiiiiiniii ittt s 14
Research QUESHION 2 ........oieireerieececieiinicite e e eeestesree et e seeeaseeeesessneseaease e sasan 14
Qualitative RESEArCH .....cceveeieeeiiiiiietie ettt e 15
DEfINItION Of TEIMNS ...vviveeeieceeteeeieice st tesee st s et s e e r et st ese s aesaesneeneesmeessennsessasaensannes 16

iii



Holistic Transformation ..............cccovioeeiiieiesiieie e eas s saens e 17
MELhOAOLOZY ..eenrieiiitieiiieeee ettt re e s et st e e et s e e s me s e sent e ae s ntesanssnnanas 18
POPUIALION ...t re et sen e e e e s e 18
Instruments and Data Collection........cccocueeriiirriiiniieiii et 19
Data ANALYSIS ...ccuviiiiieiieceicie et ecre et e s n e ne s 19
Delimitations and Generalizability ...........ccocceeeerieiirnninniniiiieicceee 20
Theological FOUNdations..........c...ccviiiiiiiieiiiiciiieie ettt et e cetsesane s eseessnesone 20
Value of Humankind ...........c.ccoiiiiinineieieeee et 21
AbUSINg BERAVIOTS.....c..eiieiieieee et 21
Holistic HUMANILY ......ccccviiiiiieiiieeieeeieerc et seee s e s s esare s anaessnteess 22
HOLIStiC APPTOACK .....uceieiiiiiiieiereeeie ettt s 22
OVETVIEW ...t eiteeeeesree sttt e et st e e e e st e e saat e e et e e bes s abessas e e et e seseebs e s e b b e bnboaanessnsesnseses 23
CHAPTER 2
LITERATURE .....cootetteeeeeeeeeeete et reete et et e st e te et ee e et antesmtesmre s st esnesseseneesstasruesanesnan 24
Theology Of MINISIIY ....ccuviiiiieeieeiteieic ettt eas e st b s 24
AbuSIng Behaviors........coccoeeeieiniiniiiiiii e 24
Rehabilitation and RECOVETY .....c.oviiiiiiiiiiiiiieecreeereete e 29
HOLISITL ...ttt ettt et een e et et e e e ss e s e e e s e s baseneessnesaneesnenanes 31
Biblical HOLISIM ........ocoveiiieiieicnetccitcnccnre e feeeeeertee et e e neeeetenatan 34
HOBSIM AN CZSA ..oeeeeeeeeeeeteeetee et a ettt sate st b st sas s ete s ssa e b e sananesaessnanesons 39
BaCKGroUNQ.....ccoueveruememevrieiiiiiiicieceec ettt 39
IMISSION...ceeeteitieierreiteessreestseseeaseessasaeeeseesatennsesteeeatesatasstanseenseaeeeneesateeneennreenrennnss 41

iv



Theological Foundations for CZSA............cooiiiiiiiiecceeie e ceeree e reee s eeenenee 42
Fusing Backgrounds............ccccveeciiiiieneiicieeeteree e seeeses et me e s sneees 48
TIME FACOT ...ttt st 49
TherapeutiC COMIMIUNILY ......c.ciiiiiiiiiiiieeeiieeceieeeeieeeeeieeeeetreeesbeesesseeessaeesssbeeaessseeeserereessns 50
Self-EXplained EPISOAES .......ccvieiiiiiieciiecieeecececee et ceeee e e e senassme s e see e et e e sseseesaes 52
QuAlitative RESEATCH ... ....cooveiiiiieeeiee ettt tvree s e e rae e e eerar e e e s ssereaeseassaaees 53
CHAPTER 3
METHODOLOGY ...eiiitieieceeteieieetereeei e sesseeestes et ssee st ebesssscnsssassssssssasenscsnesansnnns 58
38 (0] ) (<) o « SO PRSPPSO 58
POPULATION ...ttt ettt sttt e et s s et st nae s s saa e ba s aaa s 59
INSIIUMENTALION ....eieeeeiiieceiteee et eiet et e et e et e e eee et e e st e see e e snbeseaae s sesnn s e sansesesaaae 59
Collecting Data from CZSA’S HiStOTY ....coeuervieeiiiiiiiiicieetentcereteeeee e s 60
Lam INteIVIEW ...ttt ettt s e eee s s m e e as s eb e e saanaeans 60
Internal DOCUITIENES .........ooiiieiiieeieiceeereeer et et et eesee e ess e e eesaaesaessaeemeeesneeses 60
PUDBLIC MEIA ..ottt ettt et ssr e s ests e st s e s 61
Computer Database........cccceeevveeiiiiiiiniiniiiii it 61
Vide0o ProdUuCHON ......coueviiiiiiieeeiteeeec ettt e e be s s 62
Development of the Research Instrument—CZSA Semi-Structured Interview ................ 62
Developing QUESHIONS ......coceoveeviriiiiiiiiiit ittt 63
INEETVIEW NNOLES ....eeeeeeeietieeteeeeteeet ettt ettt e et e st aa e e bt ebaesebe et e aeeeseaesaneesanaes 64
Pilot Semi-Structured INTEIVIEW .....coociiiiiiiriiiiiietiete ettt ens 65
Semi-Structured Interview—Data ColleCtion..........ccevvererniieieicnieenirinee et 66



Data ANALYSIS c.vievieiieiieiniiiiisitec e s trsteesteeste s e teste e s bestessee e st esse e st e s s e e nr e et eeaesnesbesas s 68

CHAPTER 4

FINDINGS ...ttt ettt sat ettt e st s bbbt e e e sbe s bt oab et s bt sasesanenns 72

PUIPOSE ...ttt see ettt e e br e s s s e e e e st e s e s men e e s nbe e st esabeesnatsaes 72

Findings from CZSA’s Documentary and Lam’s Interview .........c..ccococociiiiinicicininnnnne. 72
CRIONOIOEY ..ottt st sve s s an s 72
Findings from EpiSOdes .........cccceevcriiiiiininieitneenteeeeceeeceent et 80
SPIrtual Life .....ooiiiiie e 81
CommUIILY Life ..ottt ettt st ar e 86
Working and Laboring ..........co oottt e e 91
SCROOLINE ...veeiieeiiet ettt st e st e te et e ee s eessbsssbs e e e e sasensasbnas 96

Findings from Interviews of Participants............cccoeviiviiiiiiineniiiniiniiiineneecicseennns 98
Demographic Data of Participants........cc..ccovcrveieeininiiiicieniiiccnccieecsenenes 98
Interrater REHability ........ccooeeviiiiiiieiincceer ettt 100
MEMDET ChECK .....ccvvieeeeiiiieeieeeeeteeee ettt et e s ne e et et e ee e snaas 101

Categorization of Responses from Questions in Section A—

Process EValuation.........ccceeviiereieeerienreennencnieee s eecvae e sesaener e aaessassasneennne 101
Categorization of Responses from Questions in Section B—

Product Evaluation........cceccevieerienicnienineeneereeeteeseestee e e e ssecnens 103
Categorization of Responses from Questions in Section C—

Regarding Changes in Participant.............cccevvviciininininnicciencnnen. 104
Categorization of Responses from ALL Single Response Questions in

DIt VIC WS . eeeeeeeeeeeeeeeeneeeesessnnseaneamnaeesenasetennnsnssaensnseennnsaannnneeeeenaaasesenaaaans 105

vi



Categorization of Descriptors Used by Participants to Describe CZSA.............. 106

Categorization of Metaphors (Incidents, Objects, Feelings, etc.) Used by

Participants to Describe CZSA .........ccvivieeieecririreeieree e e e 107
Deep Impressions and Unforgettable Experiences in CZSA ......c.ccooceerveiiinne 108
Activities Participants ENjOyed.........covoiomiiiririe et 110
Likes and Dislikes in CZSA ......coocvoiiiiiieiiceeiree ettt 112
Changes Reported by PartiCIpants ...........ccceeeeeiieeieveriecenineeeeeeseeeeseesveseeeneene 113
Reasons for Changes Reported by Participants .........ccoccovceeveeneencenicnicnecnneene. 113
EXemPplary INTEIVIEWS ......cocieecieiiieeieeceetr ettt seae et eee e siee e et e e e 115
SUMmMAry of FINAINES.....cc..oiceieiieeiic et cieeieee e ee e et e e ae e e e s ess e s s e aeeaee e emnas 116
Findings from CZSA’s Documentary and Lam’s Interview ........cccoccvvveeveeenneen. 116
Findings from Participant INterviews.........ccoouiieviriiieciinnienee e 117
CHAPTER 5
DISCUSSION ......otecereerreeieeereree e enteie e esnentestentesss e s enee st anessessesaeessnsseennen e 118
Summaries of HITC in the Lens of the Literature on Holism and Biblical Holism........ 118
HOoLism in HITC ...ttt et et e et e e ae s e e e s 118
HOW HITC WOTKS .....eeiieieere ettt ettt et see st ettt s e 119
Holistic VIEW Of PEISOMN ..c.veeiiieiieeeeeeeeee ettt 119
Differences between HITC and TC ........coooiriiiiiiiniiiiieceeee e 120
Christian Beliefs in HITC .......oooiiiieeiiieiicenterte ettt 121
MajJOr FINAINES......c.cviiiiiiiiiiiictiistec ettt b e 122
Findings from CZSA’S DOCUMENLATY.......cocerueruirerireemieniiicieneeteecseesnesesresreneens 122
Findings from Interviews of Participants............ccccocovuevveiiiiiiiiniiicininccnes 125

vii



EXemplary INtervIeWS .....ooociii ittt eaas s ee s ere e s an e 132

Limitations 0f the StUAY........cceoieieioriciiireicieee et ve e s e 133
Preexisting Relationship ..........cccovcviiiiiiiieiiieccierccnees e 133
Cross-Sectional StUAY .......ccoviiiiieiieieccie ettt 134
Age Range of the Participants............cccocueiiiiiieriienirnineneeercieeeeececiesie s enens 134
Language PrOfICIENCY .....eeevuviceieeereeiieeieeeeie et eeeeenre e e et e raeeaaseeese e s saeneneenans 134
Language BarTier ..........ooovviiiiieeeeeeee ettt e e re e e e s s e 135

Unexpected ObSEIVALION.........ceeiiieiieiieriterteceiereseeeseeesetesseeeeeresesarestesssssseessasssnbaesans 135
Unforgettable EXPeriences..........oiciviiieeiiirsiiireieecieeeeeie e eens 135
DHSCIPIINE ..ttt ettt e r e st en s a s aar e s a e e 136
Positive RelationShip .......coiioiieiiiiereieecieieiec s et e 136
Community Life...c.coooiiiiieiic et e 137
Language ProfiCIeNCy ......ccoceiceereriiciinneniciiiciiiicircsiresit st s e 137

Recommendation for Application of Findings to Ministry Context...........c.coeveevenuennnens 137

Speculations about Future Study .........c.ccooiiiiiinini 142

POSESCIIPL ... veeeeerieieieetiet et ee ettt ettt et ea et e aesas e s s s e s e s s s e s a e s e b s e e e s e b rebn et nen e st aebeeasas 143

Researcher’s REfIECHION ........vveeeieriiciteet ettt 145

APPENDIX A

INtErVIEW QUESHIONS ......veeiiiieieieiee ettt eesaeteste s s sesb e st se e nebe s es s aesnasns 147

APPENDIX B

Interview Questions With NOES.......cccecceuieiiiiiiiniiiii e 150

APPENDIX C

NeWS ClP TIANSCIIPL ....ovveeiriiiiiiiiciitieiet ettt a st e ssa s 154

viii



Appendix D

Locations of CZSA's Centers in Hong Kong.........cccocoeivuirieiiiiecine e 166
APPENDIX E

Drug Rehab Centers in HOng Kong..........coooieiiiiiiniiniiiecieeneeee e 167
APPENDIX F

Clips from Five EPiSOAes. .....ccuooiiiiiiiiciicte ettt et 169
APPENDIX G

EXeMPIary INTEIVIEWS ......coocieeeiiiiii i ctteeite et e e ettt etae e s aesre e e et asstesntenneaenneeesae 182
APPENDIX H

Timetable for Kam Tin Adult Center.........coooveiiiiiiiiiin ettt 202
APPENDIX I

Timetable for Ha Keng Youth Center ..........ccocoeiiieiiiinneneniceeectenecceee e 203
WORKS CITED ...ttt ettt aetee et et st st s st eses e s e saseae et eesansens 204

ix



Table 1.1.

Table 1.2.

Table 1.3.

Table 1.4.

Table 1.5.

Table 1.6.

Table 4.1.

Table 4.2.

Table 4.3.

Table 4.4.

Table 4.5.

Table 4.6.

Table 4.7.

Table 4.8.

Table 4.9.

LIST OF TABLES

Number of Newly Reported Drug Abusers (CRDA)......ccccocciniieecineniieniciiins 3

1996, 2000, and 2004 Surveys Regarding Drug Use among Students in Hong

KON . ottt e tae e e e e et e e e aae e s sst e e e abe e et e e s nneeeeanneaenees 5
Number of Residents in Youth Center of CZSA ......ooommoeeiiiiieeeeeeeeeeeeeaaes 6
Recidivism Rate OFf DATIC ...t eee et eeeeiereeseevestesstneaessesseeenannnaas 13

Testing Group for Semi-Structured Interview.........cccceeceevrciiiiiinincniniicnnne, 19
Summaries of Four Emphases and Five Episodes ...........ccccoovoivnviivnnnnnnn 81
Purpose of Work and Laboring in HITC .........c.ccccooiiiiiiiiniiinieiininin 95
Demographic Data of Participants. .......ccccceeveeevieoiiiiiniineniniicineccnneenn 100
Categorization of Responses from Questions in Section A—

Process Evaluation .........cocouvriiiiennicrcieneeecete ettt 102
Categorization of Responses from Questions in Section B—

Product Evaluation QB11t0 QB2VI......cooeiiiiiiiiiiiincrereccrie e 103
Categorization of Responses from Questions in Section B—

Product Evaluation QB2VIII to QB2IX and Overall.............ccccoomerinenenee. 104
Categorization of Responses from Questions in Section C—

Regarding Changes in Participants ............c.occcocoviiiiniiicincccinns 105
Categorization of Responses from ALL Single Response Questions in
INECTVIEWS..cereniiieiiieiie et etestee i te et be e e e e e sse e s e e et e ae st e st e aessaeennes 106

Categorization of Descriptors Used by Participants to Describe CZSA......... 107



Table 4.10. Categorization of Metaphors (Incidents, Objects, Feelings, etc.) Used by

Participants to Describe CZSA......o.oioirieieeeeeeee et 108
Table 4.11. Deep Impressions and Unforgettable Experiences in CZSA .........ccccccenee. 109
Table 4.12. Activities Participants Enjoyed ...........ccoouieoiiiiininineiieeeeeccseenee 111
Table 4.13. Likes and Dislikes in CZSA.......coceeieieoieeerersieseee et st ssee e e eeeneas 112
Table 4.14. Changes Reported by Participants ...........ccoceeeiroieieinereneccicneerceserreeenns 113
Table 4.15. Reasons of Change Reported by Participants ............ccocccoeiiniiininninnnens 114



Figure 1.1.
Figure 1.2.
Figure 2.1.
Figure 2.2.
Figure 2.3.
Figure 2.4.
Figure 3.1.
Figure 4.1.
Figure 4.2.
Figure 4.3.

Figure 4.4.

Figure 4.5.

Figure 5.1.

LIST OF FIGURES

Page
Number of admissions in five Christian male youth treatment centers............ 9
CZSA's number of admiSSIONS. .......ooviiiiiieeiiieiiee et 10
Worldview MOdel. ........ccoeiiiieiiiiiieeceee e 26
AsSSUMPLIONS reiNfOrCed. .....cuoeeviiiiiieeieieiieee et e ee e e e 27
WOTLAVIEW. ....oeiiiiiieiieiiiee ettt et s en e eaeene s 28
BrainString CUDE. ..........oiiiieiiiciieciiectteeee ettt ae et nee e be e 47
Interview ROOm Setting.......cocueeieeiieeriaieeieiitirineeseesc et ereeseee e srecesaee e 67
Jacob Lam and CZSA’s first center in Kam Tin in May 1985........................ 73
Farming, pottery, and piano maintenance work in Kam Tin. .......ccceeeeecenen. 74
Ha Keng Youth Center (HKYC), Lantau Island.............cccccoeiiniiinninnnnnninis 75
First graduated residents with high school diplomas after taking the Hong
Kong certificate of education examination in HKYC (May 2000)................ 77
Gift shop, laser cutting, watch assembly line, teahouse, and pizzeria............ 78
Holistic interaction in HITC versus hierarchy in TC models........................ 120

xii



ACKNOWLEDGEMENTS
In a moment like this, “Thank you” becomes a very insufficient word. I think

these words cannot express fully what is in my heart. God has helped me from publishing
my first paper on calculating the ninth decimal of the bond length
between two hydrogen atoms (the smallest atom) to this paper of
holism (the biggest concept). The flowers on the right are tokens of
my deepest appreciation to you all. You are the beautiful flowers
along the journey I am traveling on, and God blessed me with your

presence. The Creator places your footsteps beside mine to encourage

me to press on to maturity.

Dr. Martin Seitz. Thank you for your guidance.

Dr. Randy Jessen. Thank you for all your encouragement.

Dr. Leslie Andrews. Your wisdom and insight, and the interview opportunity on
November 2002 are much appreciated.

Dr. David Rambo. Thank you for believing in us and telling us to relax.

Dr. Ruth Rambo. Thank you for your listening and prayer.

Mrs. Judy Seitz. Without your help, I would not be able to complete this
dissertation.

Dr. Jim Ellison and your family. Without your support, my study would be
impossible.

Thanks to all the staff of Christian Zheng Sheng Association. Without all your
support, I am not able to do what I am doing today. I had the same feeling when 1

received the outstanding award in 2000. All in my heart, I know I only represented all

X111



your good works, patience. understanding, and steadfast love among our brothers and
sisters. All I have done or what others could see is the holistic sum of what we did
together as a dynamic body of Christ with all our differences. We are so different from
one another, yet we cannot be separated. “Unity in diversity, and diversity in unity.”
Please remember that all of us are in need of each other in serving our brothers and sisters
in the name of Jesus Christ. Thank you for your patience and understanding of my
limitations in working with me.

KAMS Information and Publishing Limited. Thanks for all your professional
service at the time I need it most.

Emily (my wife) and Enoch (my son). You are my dearest cheerleaders. Your
unconditional support, acceptance, and love are some of the greatest help I can get in this

study.

X1V



Chan 1

CHAPTER 1
PROBLEM
Context
This study took place in the context of Hong Kong. As a result, an accurate
picture of the cultural background of Hong Kong is important in order to understand the
problem.
Upward Trends in the China Story
The problem of drug addiction has intensified over the last three decades. (In this
study the term “*drug[s]” refers to psychotropic substances and heroin. In the context of
Hong Kong, psychotropic substances include ecstasy, cannabis, ketamine, amphetamine,
and benzodiazepines (Cheung et al. 2). The Ministry of Public Security of China states
that the number of known drug addicts in China rose from 700,000 to 860,000 in 2000

and experts comment that the actual number of regular users probably topped four

million; most users were under the age of thirty-five (United Nations). This upward trend
of drug use in China is threatening Hong Kong because of the ever-increasing number of

people crossing the border from the Chinese mainland into Hong Kong. Publications and

Press Releases: Immigration Department Review 2004 reports that about 245,000 people

crossed the border each day for reasons such as visiting, business, or study. This large
number of people makes efficient customs inspections very difficult (Gough). Further,
the increase in Chinese drug trafficking through Hong Kong to other countries has also
served to increase the availability of drugs in Hong Kong (Beech).

The Hong Kong Special Administrative Region Government (HKSARG) is facing

great pressure because of the upward trend of drug use in China. Joseph T. F. Lau
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suggests that Hong Kong has been experiencing a significant of the drug abuse problem
in China since the late 1990s, and he explains that lower prices, peer influence, and better
availability are important factors that contribute to rising drug use in China. Both China
and Hong Kong have been facing drug problems since the Opium War of 1841 (Regnier).
Regarding China’s historical and current drug problems, Hanna Beech says, “Drugs were
the scourge of pre-communist China. Today the country is using again—and producing
too.” Hong Kong has always been aware of the influence, but the drug problem in China
has never exhibited this kind of intensity. With this threat, Hong Kong is in a hazardous
situation.
Downward Trend of Hong Kong

Despite increasing drug use and abuse in China, the prevalence of drug and
substance abuse in Hong Kong has begun a downward trend. According to the Central

Registry of Drug Abuse (CRDA) Report, the generally falling number of reported drug

abusers went from 19,343 in 1995 to 14,714 in 2004, reaching an historic low. The
number of reported young drug abusers under twenty-one declined gradually from 3,988
in 1995, to 2,121 in 2004, the lowest in the past ten years. These statistics indicate that
Hong Kong has been experiencing a falling trend for ten years in spite of the threat from
China.
Hidden Threats in the Falling Trend

The trend is clear, but it may be misleading as research work on drug problems is
often multidisciplinary. As a result, myriad studies, questions, and unique problems from
a large number of different perspectives, including medical, political, social, economic,

educational, psychological, judicial, and law enforcement aspects are involving. In Hong
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Kong, while many disciplines are studying the problem of drug usage, such study is often
low priority to many disciplines rather than a high priority for a few disciplines. Other
major hurdles to obtaining accurate data on substance abuse are the unstable nature of
abusers and the difficulty of collecting data. Therefore the hidden issues in the reported
statistics must be put into consideration in order to obtain a whole picture.

The number of newly young drug abusers (younger than sixteen) reported in an
annual CRDA report on drug abuse in Hong Kong by HKGSAR, showed an upward
trend from 1991 to 1994, a downward trend from 1995 to 1999, and a sharp increase in

2000 (see Table 1.1).

Table 1.1. Number of Newly Reported Drug Abusers (CRDA)

Year 1991 1992 1993 1994 1995 1996 1997

n 270 345 493 764 464 406 298

Year 1998 1999 2000 2001 2002 2003 2004 2005

n 269 242 615 558 469 353 260 331

The increasingly serious problem from 1991-1994 seemed to be relieved to a
certain extent after 1994 until the sharp increase again in 2000. Of course, each user is a
reason for concern because if nothing is done to help these newly reported abusers, the
accumulated number of young abusers will rise.

In spite of the falling number of newly reported drug abusers, Hong Kong still
faces two serious concerns, which should not be taken lightly. First, the prevalence of

psychotropic substance abuse among youth is rising. The number rose from 2,618 in
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1995 to 6,101 in 2004. The average annual rate of increase was 14.9 percent (Central
Registry 3).
The second concern is the drug abuse problem among Hong Kong students (Fung

15). HKGSAR has been conducting a Survey of Drug Use among Students every four

years since 1992. In 2004, Alex C. W. Fung, who was among those being commissioned
to do the survey, reports that his sampling represents 509,100 high school students (aged
12-19). In the surveys for 1996, 2000, and 2004, the school included ordinary secondary
day school (grades 7 to 13), international schools, and the Hong Kong Institute of
Vocational Education. The number of students selected to complete the questionnaires
was 113,841 in 1996, 95.788 in 2000, and 95,558 in 2004. This sample size gave good
validity to the survey. Table 1.2 shows that hundreds of students, from one-time to
lifetime users, used drugs when they were in the school system. By multiplying the
percent of the students in the survey by the total population of Hong Kong students,

thousands of students have drug-taking experience in the Hong Kong schools.
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Table 1.2. 1996, 2000, and 2004 Surveys Regarding Drug Use among Students in

Hong Kong

Year 1996 2000 2004

N 113,841 95,788 95,558

Number of lifetime heroin users 2,391 2,490 1,529
% of lifetime heroin user 2.1 2.6 1.6
Number of lifetime psychotropic substance user 3,074 3,927 2,580
% of lifetime psychotropic substance user 2.7 4.1 2.7
Number of 30-day heroin user 911 862 287
% of 30-day heroin user 0.8 0.9 0.3
Number of 30-day psychotropic substance user 683 2012 669
% of 30-day psychotropic substance user 0.6 2.1 0.7

Source: Fung.

Experts in the field of substance abuse have grave concern regarding these
thousands of high-risk students in spite of the overall falling number of drug abuse cases
in Hong Kong. Without proper attention to this issue, putting these students in school, a
high peer influence environment, puts the school system at risk.

Fung’s survey discovered that more than half of the heroin users (57.4 percent)
and three-quarters of psychotropic substance users (76.5 percent) in Hong Kong did not
seek help from others concerning their drug problem (34). This failure to seek help poses
danger to other students in the non-drug using majority, since many students believe that
using psychotropic substances will not lead to dependence. This belief, however, was
proven wrong by David Cheung et al. who quote a memorandum from the World Health
Organization:

The misleading term physical dependence should be renamed
“neuroadaption” and dependence recognized as “a clustering of
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phenomena (cognitive, behavioral and physiological)” of which “evidence
of neuroadaptation is just one” and “not ... the most important.” (4)

The preceding statement suggests that a diagnosis of dependence could be made even in
the absence of withdrawal symptoms. Cheung et al. conclude that psychotropic
substances do indeed cause dependence. Young people in Hong Kong often express an
inaccurate understanding of dependence in which they recognize only physical
dependence as addiction and ignore psychological dependence. This inaccurate
understanding of dependence among the youth of Hong Kong, the rising number of
young psychotropic substance abusers hidden behind the overall falling trend in Hong
Kong, and drug abusers traveling between China and Hong Kong make the Hong Kong
problem both unique and complex.

A problem hidden in the drug abuse data of Hong Kong is namely that the
problem of psychotropic substance abuse among youth is getting more serious in spite of
the overall decrease of drug abuse cases in Hong Kong. Against this complex problem,
Christian Zheng Sheng Association (CZSA) was founded in May 1985, and its youth
center for male and female drug abusers in 1993. The details and the history of the

program are covered in Chapter 2.

Table 1.3. Number of Residents in Youth Center of CZSA

YEAR 1995 2006-Mar
Female 3 21
Male youth 18 85




Chan 7

As the prevalence of drug abuse in Hong Kong increase, the number of residents
in CZSA increased (see Table 1.3). In the youth center, operating since 1993, the number
of female residents increased from three in 1995 to twenty-one in 2006, and the number
of male residents from eighteen in 1995 to eighty-five in 2006. The total number of
residents in the youth center rose from twenty-one in 1995 to 106 in 2006. According to
admissions data of CZSA, 95 percent of residents had a history of abusing psychotropic
drugs. (The other five percent of CZSA’s students were referred for emotional/behavioral
problems.) CZSA’s growing admissions number and the high percent of psychotropic
drug users among its residents point to this fact: the problem of psychotropic substance
abuse among vouth in Hong Kong is getting more serious. The average age of CZSA
residents is about sixteen years, and the youngest of CZSA residents is twelve years old.
This data and the rising admissions number suggest that the number of young drug
abusers is rising and the drug problem exists in the school system.

Understanding Drug Treatment and Rehabilitation in Hong Kong

Hong Kong has adopted a multimodal approach to drug treatment and

rehabilitation in order to cater to the diverse needs of drug-dependent persons from

various backgrounds according to the Hong Kong Narcotics Report 2005. Many different

drug treatment and rehabilitation models are the compulsory drug treatment scheme by
the Correctional Services Department, the voluntary methadone outpatient treatment
programs run by the Department of Health, and voluntary residential treatment programs
by nongovernment organizations (NGOs), including twelve Christian therapeutic
agencies. The HKGSAR reports that the twelve Christian therapeutic agencies are

Barnabas Charitable Service Association, Finnish Evangelical Lutheran Mission,
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Christian New Being Fellowship (CNB), Operation Dawn, Christian New Life
Association, Glorious Praise Fellowship, Mission Ark, Remar Association, Wu O1
Christian Center (WO). St. Stephen’s Society. Drug Addict Counseling and
Rehabilitation Services, and CZSA (study subject).
Christian Zheng Sheng Association

I attempted to compare the number of admissions for youth among various
Christian drug treatment programs. Nevertheless, the information I obtained from the

Third Three-Year Plan on Drug Treatment and Rehabilitation Services in Hong Kong

(2003-2005) was fragmented (Government). In the report, only WO and CNB reported
youth programs. The other organizations did not report programs specifically targeted to
the youth population, although such programs might have admitted young addicts.
Accordingly, the results of my search for admission rates from other organizations were
inconclusive (see Figure 1.1. for comparison of the number of admissions in WO, CNB,
and CZSA). However, Figure 1.1. still shows a clear rising trend of CZSA’s number of

admissions.
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Figure 1.1. Number of admissions in five Christian male youth treatment centers.

This rising trend in CZSA’s admissions of male youth for treatment also suggests
a different picture from DATC—the compulsory drug treatment program of HKGSAR,

which was experiencing a decrease in the total number of admissions in male youth

treatment, dropping from 1,916 in 1997 to 1,289 in 2002 (Government, Third Three-Year
28). Experts and others in the field of drug abuse treatment sought reasons for the
differences in admission rates from DATC in light of the problem of young male drug

users in Hong Kong.
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Figure 1.2. CZSA’s number of admissions.

Figure 1.2. illustrates CZSA’s admissions data. Notably, CZSA’s total admissions
numbers rose even when those of other agencies did not rise. A possible reason for
CZSA’s increase in admissions was CZSA’s introduction of an educational program in
1998 and a vocational training program in 1997 within the rehabilitation facility.

CZSA’s holistic approach or its growing reputation for offering effective drug
treatment might explain its increasing number of referrals and admissions. Jacob Hay
Sing Lam, the founder of CZSA, calls this transformational ministry a Holistic Interactive
Therapeutic Community (HITC). HITC has gone through many changes and

developments that demonstrate its core values and concepts.
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Hong Kong’s Varied Modalities Approach

HKGSAR’s varied modalities approach to drug treatment may appear to be
holistic, but holism is more than an integrated or interconnected program. HKGSAR has
continuously enhanced the treatment programs and services in Hong Kong. In the coming

years, with recommendations from the Third Three-Year Plan on Drug Treatment and

Rehabilitation Services in Hong Kong (2003-2005), HKGSAR will make an effort to

help rehabilitated addicts go back into society through further vocational training,
partnering with the commercial sector, adopting a multidisciplinary approach,
redesigning the approach to new drug and poly-drug users, enhancing training for
antidrug workers, developing employment assistance, encouraging greater family
involvement in treatment programs, providing late-night facilities for young people and
implementing Chinese medicine for drug detoxification and relapse prevention
(Government). Yuet Wah Cheung makes similar recommendations:

i) the development of innovative programs and service elements that could
more effectively raise the self-efficacy of the clients,

ii) the building of social capital in the clients that could protect them
against re-association with drug-using peers and facilitate the support of
non-drug-using friends,

iii) helping clients to become more satisfied with their present lives,

iv) the inculcation of a correct job attitude in them,

v) the recognition of the possible contributions of pre-relapse drug-free
periods to future long-term abstinence, and

vi) the establishment of a proactive body/unit that, through out-reach work
and coordination with all treatment/rehabilitation agencies, could assess
the needs of chronic drug abusers and bring them into the orbit of the
social and health services available in the community.

All of these new measures cover many areas of addicts’ needs; however, the schooling
and education offered in HITC entails more than simple vocational training. These

elements impact greatly the attitude changes evident in the lives of CZSA residents. The



Chan 12

National Institute of Drug Abuse (United States) reports that in many therapeutic
community (TC) models for adolescents, programs that implement schooling as one of
their components seem to lead to great improvement regarding the residents’ addictive
behavior.
CZSA Different from Other Non-Christian and Christian Agencies

Lam emphasizes that education and learning are basic elements in life. As such,
persons should avail themselves of every opportunity to learn and/or receive education.
Holism seeks to maximize the potential of each moment in the day. Thus, schooling in
HITC is an opportunity for attitude change. Schooling is a means for achieving the
desired attitude change rather than schooling as the end result for its own sake. This clear
attitude and emphasis on schooling make CZSA different from all other non-Christian
and Christian agencies with varied intervention approaches. This commitment to
education/schooling has led this organization to form Christian Zheng Sheng College
(CZSC), the only registered high school in Hong Kong with a rehabilitation function; 95
percent of the students are ex-drug addicts. This college is more like a vocational
boarding school with a normal schooling program as well as its own business operation
that provides work experience for the residents/students in the marketplace. CZSA
believes work is good not only for livelihood but also as a means to a productive life.

The HITC of CZSA exists in a unique way and shows a high success rate. The
differences in the data of CZSA, Cheung’s study, and the government-run DATC is
obvious. Cheung reports that the success rate of her program was 43 percent and the

relapse rate 57 percent in 2003 (among 547 subjects in a three-year period). She
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conducted interviews at twelve-month intervals. The success rate of DATC is 30-44

percent with a relapse rate of 59-70 percent from 1993 to 1998 (see Table 1.4).

Table 1.4. Recidivism Rate of DATC

Year of Discharge 1993 1994 1995 1996 1997 1998
Recidivism Rate % 70 68 65 59 56 56
Success Rate % 30 32 35 41 44 44

CZSA shows its success rate from 1986-2005 in an accumulative manner. Out of
172 graduates, forty-six of them have taken drugs again and 126 said they have remained

clean. The percents are shown in Table 1.5.

Table 1.5. Success Rate for Christian Zheng Sheng Association, 1986-2005 (N=172)

n %
Relapse 46 26.74
Drug free 126 73.26

In spite of the different sample sizes, variables, ranges, and methodologies, this
data shows that the relapse rate of CZSA is lower than the other programs. Other data
shows that fifty residents graduated with a high school diploma from CZSC and
completed vocational training in the last five years. Among these high school graduates,
only one was recorded as abusing drugs through 2005. Such data suggests asking
questions regarding the effect of schooling on success rates for adolescent drug treatment

programs and the reasons for CZSA’s apparent higher success rates and lower relapse
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rates. Answers to such questions may be found in the core values, principles, and
worldviews expressed in the many different dimensions in HITC.
Problem

While CZSA’s drug treatment program seems to be more successful than others,
the characteristics of HITC have not been fully described and the perceptions of its
residents toward the core values embodied in the program attributes have not been
documented.

Purpose

The purpose of this study was to discover and describe (1) the attributes and
dimensions of the holistic transformation program within CZSA and (2) the perceptions
of the residents towards the core values embodied in the program attributes.

The study will deepen the understanding of the therapeutic ministry in the
Christian context by studying the manner in which spiritual life (Christian principles and
directions for life), community life, working and schooling (the four emphases
highlighted by Lam), contribute to the transformation and worldview shift of its residents.

Research Questions

The following research questions guided this study.
Research Question 1

What are the attributes and components of the program and what values do they
attempt to instill?

Research Question 2
What do the residents think about the components of the program and how they

contribute to their recovery process and future life?
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Qualitative Research

I used a qualitative research/descriptive case study approach in order to discover
and describe the core values and principles of CZSA and in order to gain an
understanding of CZSA’s uniqueness. This strategy was chosen because as investigator I
had little control over the events and the focus of the study was on a contemporary
phenomenon within a real-life context (Yin 1). Robert K. Yin says, “The case study
method allows investigators to retain the holistic and meaningful characteristic of real-
life events—such as individual life cycles, organizational and managerial processes,
neighborhood change, international relations, and the maturation of industries™ (2).

HITC is a model involving many different elements interacting with one another
and happening in a real-life scenario, a scenario that cannot be repeated. For example,
few if any drug abusers would willingly choose to repeat a drug treatment program.
Nevertheless, even when a drug abuser completes a program for the second time, the
differences and changes they experience would render the second experience different
from the first.

Each participant is distinctive and dynamically changing in every moment,
whether inside or out. As a result, setting up any control group for comparison was
impossible because of individual uniqueness. The holistic nature of the HITC program
also limited the choice of study methods (Wiersma 14). If a factor was isolated for
investigation, then the dynamic relations among all other factors participating and
contributing to each other might be missed or misinterpreted. Without these relations the

nature of holism cannot be clearly illustrated, because holism is dependent upon many
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interrelated aspects of the whole. A descriptive approach, therefore, proved the most
appropriate choice.

In this study I sought to understand the data from various perspectives by using
the data triangulation method. Richard J. Bales states that triangulation improves the
validity of the findings and allows a deeper understanding from different viewpoints and
assumptions by applying findings from several sources of data (6). Paul D. Leedy and
Jeanne Ellis Ormrod illustrate further that triangulation involves examining different
sources of data collected in hopes that such date sources will converge to answer the
research question (99).

The triangulation in this study involves my literature review of holism, the
chronology of CZSA and HITC as described in Chapter 2, and the semi-structured
interviews as delineated in Chapter 3. The chronology was generated from newsletters,
newspaper clippings, computer data files, video programs from TV stations, interviews of
staff and residents, and a TV series produced by CZSA.

Definition of Terms

This study features two essential terms that must be accurately understood in
order to understand the work of the study fully.
Holism

HITC views each person, as well as the drug rehab program, as a whole. The
worldview of CZSA and its HITC is expressed well by William L. Reese’s discussion of
holism in which he says, “[T]he holistic creates ‘wholes’ which cannot be subdivided
without qualitative loss. Mind is the supreme embodiment of the holistic factors™ (533).

The live-in program experience—spiritual life, community life, working/laboring, and
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schooling—cannot be subdivided in a precise manner and, therefore, must be considered
as a whole. The CZSA model needs to be studied as a whole and can be illustrated as
“unity in diversity, and diversity in unity” (Kalliath 90).

Holism has been interpreted as the integration of many parts or expressed as the
reconnection of two entities—mind and soul. Marianne Apostolides claims that massage,
yoga, nutritional therapy. acupuncture, hypnosis, homeopathy, and dozens of other
treatment interventions could help addicts minimize the impact of withdrawal symptoms,
prevent relapse, and allow them to become aware and take responsibility for the way they
think, feel. and act. She believes that the above treatments are holistic therapies that can
reconnect the body and soul of addicts; nevertheless, CZSA classifies the preceding
approaches as alternative treatments or multidisciplinary approaches rather than holistic
treatments. CZSA’s concept sees holism as a worldview or set of assumptions about
reality rather than a set of specific treatments or list of specific tasks (Burnett 12). The
interaction between the program and the person creates a new and distinct culture that
enables a person to change. As a result, in the community of CZSA, a person’s changes
are not the result of schooling, training institutions, or other training programs; instead, a
person’s changes are the result of the new mind-set in which the whole person and the
holistic program interact.

Holistic Transformation

CZSA’s “holistic transformation” resembles Charles H. Kraft’s description of
conversion in which he says, “Conversion is a lifetime process, consisting of continuous
divine-human interaction and a continuing series of human decisions” (403). Albert C.

Outler says in a more explicit manner, “The heart of Wesley’s gospel was always its
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lively sense of God's grace at work at every level of creation and history in persons and
communities™ (105). CZSA understands that holistic transformation is not about adding
more elements to a program or a wide coverage of different areas as suggested in
concepts like holistic education or as shown in Daniel T. L. Shek’s study (1469). These
schools of thought view transformation as a product, while CZSA echoes Kraft’s thought
that transformation as a process in which one change or some small changes lead to a
series of other changes as explained by the butterfly effect of Chaos theory. In this
process the residents change their meaning of life, their perspective, or their interpretation
of the outside world from within. In another words, residents experience a shift in their
worldview—a shift that is cognitive, affective, and evaluative (Hiebert 45)—and thus
residents are converted from one culture to another.
Methodology

The methodology section of this paper includes a description of the population,
instruments, data collection, data analysis, delimitations, and generalizability of the study.
Population

This research covered all residents of CZSA’s drug treatment program as of 31
December 2006. I divided the population of eighty-one residents and placed them into
four testing groups according to their total length of stay broken into six-month
increments. I then tested the semi-structured interview questions on a pilot group. The
pilot group was composed of two residents from each of the four groups: D (0-6 months),

C (7-12 months), B (13-18 months) and A (>18 months) (see Table 1.6).
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Table 1.6. Testing Group for Semi-Structured Interview

Testing Group A B C D

Months of stay >18 13-18 7-12 0-6

Instruments and Data Collection

The duration of the basic program for each resident is two years, although
residents can work alongside counselors and stay for longer periods of time. Within the
participant group. a few residents had stayed more than two years.

I initiated a pilot study in order to test the semi-structured interview regarding
interview length, time needed for date analysis, how well the questions were understood,
how close the questions were related to the study problem and research questions, and an
appropriate setting for the interview. The pilot group of eight, two residents from each
group, was identified and questioned in the pilot test. After identifying possible faults in
the pilot study, I modified the interview questions to meet the project’s needs.

In a semi-structured interview with questions regarding CZSA’s emphases,
residents reflected on how well they understood the core emphases and on how these
emphases were instilled in them. I grouped participants for the interviews (see Table 1.6).
During the interviews, I taped participants’ answers rather than have the participants write
their answers, as their proficiency in writing is low. The details of the semi-structured
interview are in Appendix A.

Data Analysis
From the responses of each group, I tried to (1) identify the attitudes of the

residents towards the program, (2) categorize their answers under different themes, and (3)
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find a correlation between their attitudes and interpretation of the program and their
length of stay in the program.
Delimitations and Generalizability

One of the delimitations of this study was my preexistent relationship with the
participant, residents of HITC who receive counseling and help from me. [ am an
authority figure (executive director) of the organization (CZSA), so role confusion, bias,
or subtle influence was possible and even natural in this setting. Another delimitation was
cross-sectional nature of this study in a fixed time frame that cannot reflect the
longitudinal growth of the residents in the program. The third delimitation was that the
age of the sample was from 13 to 25 years. The age range was wide, and as such it might
affect the validity and the generalizability of the study because both teenagers and adults
were included. With a larger sample size, however, this large age range might serve to
increase the validity.

The findings of this research together with the data from the literature gave a
better understanding of the program and the perceptions of the residents. The study
identified some important attributes that could lead to quality enhancement of HITC or
other similar programs.

Theological Foundations

The theological foundation of the study includes views on the value of humankind,
abusing behaviors, holistic humanity, and holistic approaches. These concepts are present
in all the components of HITC; therefore, understanding these ideas can provide

increased understanding of HITC’s treatment and ministry model.
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Value of Humankind

Humankind is God's creation, created in God’s image. As such, God said, “Let us
make men in our image, to be like ourselves. They will be masters over all life—the fish
in the sea, the birds in the sky, and all the livestock, wild animals, and small animals”
(Gen. 1:26. NLT). People were made by God’s intentional action, and as such people
have the honorable and distinct purpose of meeting God and responding to God. Wai Yiu
Wan says, “Man is a being, who is made to encounter God. Man is a responding creature”.
All humans need to rebuild a loving relationship with God because such a relationship is
God's intention. Each person has great potential, and therefore, deserves opportunities to
excel. Study of Scripture generates the concept that people have value and potential. Each
person must be treated with love, care, and realistic expectations. Because Scripture
values persons, every aspect of HITC exists in order to benefit people, namely, HITC
residents and community members.
Abusing Behaviors

Abusive behaviors emerge at least in part from poor choices. The biblical
narrative speaks frequently to the act of choosing, even as early as Eden, in which God
gave Adam and Eve a warning: “You may freely eat any fruit in the garden except fruit
from the tree of the knowledge of good and evil. If you eat of its fruit, you will surely
die” (Gen. 2:16-17). Adam and Eve had all other choices from which to pick, but they
chose poorly (Anderson 36). Throughout the narrative of Scripture, humankind’s
disrupted relationship with God is highlighted as a common theme. Psalm 51 :5-6 states,
«Surely I was sinful at birth, sinful from the time my mother conceived me. Surely you

desire truth in the inner parts; you teach me wisdom in the inmost place.” These verses
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illustrate people’s wrong approaches to life. Such an approach to life or substances will
eventually lead to distorted mentality, and thus the drug user will form disordered
relationships with other human beings, with God, and with creation. Rehabilitation exists
in order to help the suffering person apply and practice a proper mentality for
understanding people (themselves and others), life, and the Creator.
Holistic Humanity

People are holistic multidimensional beings living in multidimensional settings;
therefore, problems in life need to be solved in a holistic manner. Miroslav Volf and
Dorothy C. Bass say, “[T]he term ‘holistic’ reflects an integrative view of well-being that
embraces the entire person, including her relationships and the larger environment in
which she lives™ (111). They also state that the practice of recovery extends into many
areas of life. Transformational ministry allows for both holistic recovery and nurture.
This concept is based on the Hebrew word “shalom,” and the Hebrew word translated as
“redemption.”
Holistic Approach

A. Jeff Benner describes the emphasis that Hebrew language and culture place on
relationships. As such, the Hebrew language defines terms according to their relationship
to other objects, or according to a person’s relationship with another person. People are
complex entities, as are the communities and environments in which they dwell. Human
beings are holistic; thus, they constantly intéract with a holistic community and with the
environment. Due to life’s complexities, human problems are rarely caused by any single

reason. Therefore, when dealing with any life issue, a holistic approach is generally
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useful in addressing the problem. As in the case of CZSA, such an approach is used in the
treatment of substance abuse (seemingly a single problem).
Overview

The literature review of Chapter 2 establishes the foundation for the theology of
the whole ministry of CZSA. Focus for the study was drawn from reflection on the
theology of holism. As a result, these concepts suggested certain implications regarding
the complexity and diversity of CZSA’s community. Triangulation helped review my
assumptions and understand this program more in depth. The elements for triangulation
were spiritual life, community life, working/laboring, and schooling. The chronology
helped locate those elements in the program.

Chapter 3 sets the stage for the major research for this study and tells how this
qualitative study is organized and presented by clearly laying out the semi-structured
interviews. This chapter also explains how the interview answers were classified into
different themes.

Chapter 4 compares interview findings with the four emphases suggested by Lam
and the importance residents ascribe to each emphasis.

Chapter 5 presents a summary of the findings of the study. I outline my
understanding of the transformational ministry and describe the residents’ views for

consideration in order to enhance and/or advance the community.
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CHAPTER 2
LITERATURE
Theology of Ministry
The word “abuse” means wrong or improper use, misuse, misapplication,
nontherapeutic or excessive use of a drug, or the misuse of any substance, especially, for
its stimulant effects (“Abuse™). For the purposes of this study, abusing behaviors refer to
the behavior (including the propelling mentality) of improper use or misuse of substances.
Abusing Behaviors
In the modern world, almost everyone has used medications, or substances in

order to help the body get through the day. In one way or another, all people experience
varying degrees of dependence upon someone or something (Lattimore 47). Anything can
be used in right or wrong ways. Addictions are the outcome of a series of wrong choices
that lead to disordered relationships. As such, the problem is not the substance or the
material itself, but the behavior of abusing and misusing a substance or substances.
Dependence upon and improper use of a substance creates addiction. Regarding the
attitudes of addicts” toward their behaviors, Santon Peele and Archie Brodsky offer the
following statement:

Addiction is an ingrained habit that undermines your health, your work,

and your relationships, your self-respect, but that you feel you cannot

change. Addictions are difficult to change, because you have relied on

them—in many cases for years or decades—as ways of getting through

life, of gaining satisfaction, of spending time, and even of defining who

you are. Whereas some addictions involve drugs (like smoking or problem

drinking), some do not (like shopping, or eating, or sex). It is impossible,

therefore, to relate addiction to one chemical or biological process or
another. (9)
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Addiction involves a state of being out of control because addicts wholly rely upon and
define themselves by their abusing, out of control behaviors.

Neil T. Anderson tells how people can have victory over darkness by knowing
who they are (27). Accordingly, Anderson defines Christians as the children of God (John
1:12). The identity of a person is crucial. As a result, treating addictions to restore a
person’s sense of healthy identity is also very important, and one way to help restore
healthy identity is to provide meaningful work and a disciplined healthy lifestyle. Vital
aspects of human identity is discussed later in this chapter.

Meaning of life and work can be developed through building up positive habits in
daily life. People’s lives are filled with habits, some of which they are aware and some of
which they are not. Sports, music, and spiritual disciplines are habits. Addictions are out
of control habits. Positive habits can help provide purpose and meaning for life and work,
especially for addicts. Focusing on the meaning of life rather than to emphasize recovery
from addictive substance or materials is more useful to help addicts. Meaning is a
subjective choice that emerges from an intrinsic list of assumptions—worldview, created
by the free will and historical experiences of an individual (Wan). “Worldview is not
some objective reality, but formulates my perspective of what is real” (Burnett 12). To
illustrate his point, David Burnett quotes James Sire’s concept: “A worldview is a set of
presuppositions which we hold (consciously or subconsciously) about the basic make-up
of our world” (12). The worldview forms the center of all meanings to a person, and the
meaning of life or other aspects are grounded in a person’s worldview, which is like a
filter through which humans see the outside world. Figure 2.1 shows how the worldview

works; it filters information.



Chan 26

(]
Ll
I
'
[}
[}
1
]
1

e il= N
—n
R T
....................... G
8

Source: Whiteman.

Figure 2.1. Worldview model.

On addiction, Peele and Brodsky suggest, “The addictive potential of a substance
or other involvement lies primarily in the meaning it has for a person” (42). The meaning
found is the essence of addiction and rehabilitation. Anthropologists explain that meaning
grows out from the worldview. That is, the worldview helps humans make sense of the
world around them. This inside worldview of a person or a community is the starting
point of all transformation. Kraft explains that all changes are from inside out and are
initiated by those inside a culture or community, though they are usually the most
difficult to initiate (403). He points out that advocates and innovators are crucial to the
transformation process (404). The staff members and the residents inside the community
are innovators. This assertion agrees with CZSA’S HITC model and belief that the

holistic interaction between the addicts and the staff initiates changes.
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Kraft also illustrates that humans experience cultural patterning and cultural
performance in making decisions and forming worldviews (69). Humans are influenced
by the cultural patterning (structure) and are performing in the culture with choices.
The worldview is continuously self-modified and tested. Figure 2.2 illustrates how the
worldview shift is related to experience, and how the assumptions behind are constantly
tested and reinforced or changed in daily lives. For drug addicts, the experience can be
their drug experience, which reinforces their coping mechanisms (i.e., substance abuse)

in life.

—\

Assumptions reinforced or shifted

Assumptions

Experience \/

Source: Whiteman.

Figure 2.2. Assumptions reinforced.
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Figure 2.3 shows that one’s worldview is behind all his or her choices that

constitute meaning and self-definition. It forms a major component of personhood.

.
Behaviora e

%
o &
AT N T5:0n - Belief
Socual 3 Arts

. Polrtics
health care

y/or!&viéuf,

Source: Whiteman.

Figure 2.3. Worldview.

Darrell Whiteman calls the change of meaning and self-definition a “worldview
shift.”” As such, worldview shift is a process of redefining an individual’s approach to life.
Specifically, people in need of drug treatment need a new life perspective; therefore, this
direction is one that every rehabilitation and recovery program should follow.

By nature, humans avoid from suffering or anxiety and seek pleasure and security
(Hall, Lindzey, and Campbell 36). Peele and Brodsky say, “An addiction is a habitual
response and a source of gratification or security” (42). Addicted persons employ choices

to adapt themselves to and cope with their life settings. Addiction serves as a “quick-fix”
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solution to life’s problems. Often the problems are needed to fix, but the cost of these
quick fixes are not well calculated and the consequences often underestimated.

The biblical narrative presents two opposing approaches to choices. God defined a
boundary for humans’ good with a warning concerning the tree of the knowledge of good
and evil. Adam and Eve made a wrong choice. They disregarded the consequences of
their behavior, a disrupted and distorted relationship with God. People who approach life
in general or use substances in particular in inappropriate ways will eventually experience
disordered relationships with others, leading to further misuse and disorder. While Adam
and Eve presented an example of poor choices, Jesus addressed his temptation in the
wilderness in a different manner. Satan tempted Jesus (Luke 4:1-8) with the choice of a
“quick-fix” solution of making bread instantly appear instead of relying upon God for
food (Lattimore 60). With Satan’s solution, people only focus on their own problems and
themselves. Jesus chose appropriately. His relationship with God the Father remained
undisturbed.

For addicts, rehabilitation is the application of a right understanding (worldview
shift) of people (themselves and others), life, and the Creator. A proper understanding of
these relationships (i.e., a worldview shift) can be strengthened by the meaning and
purpose the addicts find through collective life, work, and education.

Rehabilitation and Recovery

An accurate understanding of abusing behaviors leads to a clear picture of the

need, the method, and the reason for rehabilitation. Rehabilitation is not a local but a

worldwide issue; it is not only the concern of Christians but of all humankind.
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For the purpose of this study, the term “recovery” is interchangeable with the term
“rehabilitation.” Rehabilitation programs are also called recovery programs. Natalia
Yangarber-Hicks discusses the approach/direction of recovery. She believes recovery is a
holistic, nonlinear, unique process that individuals experience toward wholeness. This
understanding of recovery stands in opposition to the traditional medical model that is
based primarily on symptom elimination. Elimination of symptoms is a first step, but the
process of recovery is a long journey. As such, recovery involves engendering hope in the
addict. According to Yangarber-Hicks’ study, hope has a strong connection with love.
When humans experience being loved, hope is created in their hearts to help them
continue the recovery journey (35). Patricia Deegan writes that hope is a “small and
fragile flame” that ““illuminated the darkness of our despair” (qtd. in Yanbarger-Hicks 32).
When individuals experience hopelessness, they tend to ignore important self-care tasks;
therefore. hope is essential for every human being. As mentioned before, love and hope
are some major elements in recovery. Romans 8:24-35 is a perfect illustration of love
bringing hope in every Christian’s life. The ultimate love is from God, but humans are the
media through which love flows. The spiritual factor is essential in the recovery journey
and is the center of hope, love, and empowerment. As such, God is the source who
provides coping and problem-solving strategies in the midst of tragedies and confusion
and in the context of a social support network (35). In recovery, addicts are no longer
dueling with symptoms but getting on with life and participating in their new lives. Such
a focus seems to support the importance of holism in the recovery ministry. The whole-
person approach is reminiscent of the Christian concept of identity in the first century.

“Now may the God of peace make you holy in every way, and your whole spirit and soul
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and body be kept blameless until that day when our Lord Jesus Christ comes again” (1
Thess. 5:23). The emphases of this verse rest upon “in every way” and “whole.” Charles
Ringma comments that all of God’s good should manifest in all spheres of life (21). This
concept of holism can be found in Genesis, Thessalonians, and throughout the Bible.
Hebrews and Christians are based upon this understanding of the whole person, both in
foundation and in practice. Whether holism refers to the whole of an object or all areas of
life or a combination of both remains to be seen.
Holism

The term holism was originally used by Jan C. Smuts in 1926 (Ansbacher 486).
Holism is often poorly defined and widely used in many disciplines with differing
understandings. Ringma claims the word is “too loaded” with too many meanings and
applications. In short, he suggests that the term “holism” can be confusing, and some
ideas of holism are inconsistent with the Bible. The term “holistic” is too widely used as
is the term “gentleman” in modern English. “Gentleman” has lost its original meaning:
one who had a coat of arms and some landed property. Now, this word suggests the
speaker s point of view rather than giving out information about that person (Lewis).
People use holism now to describe all or multidimensional integrated approaches for any
issue in the physical, social, medical, educational, spiritual, political, or psychological
realms. Some define the holistic approach as the sum of physical, psychological, social
and spiritual approaches (Luk and Shek 939), but the core concept of HITC rests on the
concept of differences in agreements, and agreements in differences (Kalliath 90), and

“simplicity in complexity, and complexity in simplicity” (Seamands, Ministry 96-116) for
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a person and the community in an interrelated and interconnected relationship. Ringma
also comments that many of the key notions of holism pose philosophical problems (25).
The use of the term holism in the 1980 was similar to the term empowerment in
the 70s (Ringma 23). It became the buzzword and was widely used in nursing (Belcher
and Griffiths 272) to quantum mechanics (Perovic 316). The holism concept also appears
in holistic counseling, holistic medicine, holistic healing, holistic and sustainable
agriculture, holistic environmentalism, and many more (Ringma 24). Holism is also
defined as approaching matters or problems as a whole by adding Eastern alternative
approaches (Apostolides 123), additional approaches to traditional ones (Ashmore-Fish
16). an integration of approaches (7), approaches connecting mind and body (Apostolides
124), or a mixture of all of the above. These approaches are similar yet different. People
have a hard time understanding the meaning of holism.
George W. Linden expresses his idea of classical holism, upon which this study

rests as the foundation, with these words from Smuts:

And Smuts adds: “It is the very essence of the concept of the whole that

the parts are together in a unique, specific combination ... in a creative

synthesis which differentiates it from all other forms of combinations of

togetherness.” (254)
In his study Linden supports classical holism with wider contexts: those of cosmic and
biological speculation (which he describes as cosmic holism) and deep systems and chaos
analysis (or in his term, chaotic holism) (265). He invites his audience to meditate on
three images: a circle, a clock, and an orange in order to gain a deeper understanding of
classical holism (254). A circle is the sum of many arcs. A clock is made up of different

parts for a specific function that will be lost in all the parts if the clock is dissembled. “It

consists of parts outside of parts and is constructed from the outside in” (254). While the
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clock illustrates the “outside-in" nature of holism, Linden states that an orange grows
from inside out. The genes in it cause it to be an orange, and it will reproduce itself and
grow to be a tree. The illustration of the orange echoes the holistic transformation in this
study, (i.e., an inside-out process of change). A small change from within will lead to a
series of other changes within and without. This concept echoes with the foundation of
classical holism.

Classical holism seems to emphasize the togetherness, uniqueness, and specific
combination. Multiple attributes come together to form a new quality, which all attributes
share. Some people understand classical holism as oneness and unity of all things. Some
people understand classical holism as all dimensions of a matter. Finally, some people
understand classical holism as an integration of many elements and components. No
matter how much Linden emphasizes classical holism as the foundation (265), people
still have their own agendas, applications, and interpretations.

The term holism is not only used with different applications, but it is also
attributed to a variety of philosophical movements. Ringma shows it has become
synonymous with the New Age movement and is used for Tao physics, psychosynthesis,
esoteric healing, goddess worship, rites of mystical qabalah, and I Ching. With this broad
spectrum, the term is rich in meaning but confusing. The term originates from early
Greek thought, as evidenced by its Greek origin, “holos,” which means complete, whole,
and entire (Hall, Lindzey, and Campbell 435). Further, holism is also deeply rooted in
Eastern thought, such as Hinduism (24). The discussion seems endless.

In spite of its many directions, the discussion still provides some helpful

understanding of holistic ministry. Ringma comments that these discussions are a reaction
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to reductionism and they overcome mechanistic or atomistic approaches to life and
ministry (25). He disagrees with some of the central notions of holism, such as the notion
of the absolute wholeness of everything, in which the whole is the highest and most
indivisible quality. As such, this notion implies that nothing can be understood by itself
alone. Ringma offered the following opposing statement regarding central notions of
holism:
The fundamental problem of holism lies with its central notions: that the
whole is more than the sum of the parts; that the whole determines the
nature of the parts; that the parts cannot be understood if considered in
isolation from the whole; and that the parts are dynamically inter-related
or interdependent. To grab such a “whole,” one would need to be
transported into the eschaton by Hegel’s Absolute Spirit. (25)
Ringma argues if the above is true, then nothing could be understood. People should not
use the term holism carelessly due to its wide range of usage. Accordingly, biblical
holism, the foundation of all ministries, needs its own definition.
Biblical Holism
Ringma says a holistic mission or ministry rests upon a proper understanding of
all that Scripture reveals about God’s purposes in creating, sustaining, redeeming,
renewing, and making humanity and all of creation whole. As a result, biblical holism is
the foundation and core of everything. Ringma asserts that all Christians must constantly
allow the biblical account to correct or enlarge their understanding and praxis of mission
and ministry. Ringma suggests that integral ministry is a better term for holistic ministry
(21). Nevertheless, according to CZSA’s concept, HITC is not just an integral ministry

with many domains and elements but operates with its own understanding of biblical

holism.
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Ringma agrees that the practice of holistic ministry must emerge from an accurate
understanding of the Scripture (22). Rather than merely focusing on the meaning of
holism, understanding biblical theology is vital for every ministry.

Jesus states, “The spirit of the Lord is on me, because he has anointed me to
preach good news to the poor. He has sent me to proclaim freedom for the prisoners and
recovery of sight for the blind, to release the oppressed, to proclaim the year of the Lord’s
favor” (Luke 4:18-19). In these verses, Jesus defined the meaning and purpose of his life
as living for others and for the needy. The Christian Church, through its long, two
thousand-year journey, has always sought, in its love for God, to serve the neighbor, in
general, the hurting, the needy, and the vulnerable, in particular (Ringma 21).

Christine Y. Wiley affirms that the calling to help the needy in a holistic manner is
an example of faith in action (358-59). Robert A. Preston agrees, saying, “[ W]ithout this
mission, the church’s reason for existing is in question” (53). Many Christians believe
that holism exists in meeting the multidimensional needs of a person. Antony Kalliath
says, “[T]his process of reconciliation is a verily liberative struggle of the poor and the
marginalized for there is no holiness in wholeness where there is oppression and
exploitation” (90). While this assumption may be only partly true, Christians need to
draw out the truth regarding biblical holism from the Bible.

In order to have a deeper understanding of biblical holism, the beginnings of
humankind must also be examined. Those moments of creation forged human identity,
which, in turn, gives an understanding of the whole person and his or her existence in the

world and response to the world.
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Ringma agrees by concluding the following:
The missional role of the people of God in the world is not simply
evangelism and social action. It is also building families that love God,
creating businesses that serve the wider community and forming
institutions that shape society. It involves evangelism, church planting, the
work of charity. the quest for justice, the task of social transformation and
the work of enculturation. And this is the task of the whole church, not that
of some zealous workers on behalf of the church. (23)
According to the Lausanne movement, the holistic mission and ministry is “the whole
people of God. bringing the whole gospel to the whole world” (Stott 125). Expressed
differently, Harold H. Rowdon’s work asserts that a holistic mission brings ministry to the
whole of human need rather than singling out one particular aspect for special attention
because of its perceived priority. Instead, Rowdon claims the importance of the overall
whole—the whole of God’s mission to the whole world, the whole of the Church’s God-
given task, and the whole of human need (32). As a result, the main concern rests upon
the concept of wholeness.

While the word “holism” cannot be found in the Bible, the term conceptually
manifests itself throughout the whole Bible in concepts such as monotheism, redeeming
creation, salvation, shalom, the healing ministry of Jesus, and the Trinity. Each of these
concepts originates from one God, God over everything, and God of all. God formed the
creation out of a formless and empty void (Provan 23), established a perfect whole
shalomic order, and pronounced his whole creation “good.” In Genesis 1-3, God affirms
the value and purpose of humans, initiates the divine-human relationship, and entrusts
men and women with responsibilities and community. While this perfect whole reality

was subsequently marred by the Fall of humanity, God’s original shalomic order is the

purpose for which persons are redeemed. These assertions suggest that true biblical
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holism is firmly rooted in the reality of one God and his redemptive work in the whole
world and for the whole world.

Hebraic concepts of “whole” and holism are evident in the Hebrew word shalom,
and the Hebrew words for redemption and man. Nevertheless, the meaning of each word
cannot be understood by itself but must be understood contextually. Language is defined
by usage. This statement is true for Hebrew, Chinese, and other languages, so a holistic
approach to language and knowledge must be employed. Each word has its own meaning
but can be understood only in context. As such, all words connect to a richer sense of
meaning, usually reflected in issues of connectedness, usage, and application (“3.
Understanding and Holism” 15). By studying how some words have been used or
translated broadly in the biblical context, Christians are in a better position to understand
the meaning of wholeness through such words. All these words share common meanings
and connotations of wholeness.

Shalom. Shalom is a very common and important word in the Bible. The word
shalom appears 135 times throughout the Old Testament (“Shalom”), and generally
means “completeness, soundness, welfare, prosperity, health, safety and peace” (Harris,
Archer, and Waltke). R. Laird Harris, Gleason L. Archer, and Bruce K. Waltke also show
shalom as completeness in number, soundness in body, quiet, tranquility, contentment,
peace in human relationships, peace with God, peace from war, and making peace. When
taken together, all of these meanings seem to suggest a certain sense of wholeness
(“Shalom™). As in Numbers 6:24-26, “May the Lord show you his favor and give you his
peace,” the peace of priestly benediction is granted to the whole person from God. Harris,

Archer, and Waltke summarize, “[T]he general meaning behind the root sh-1-m is of
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completion and fulfillment—of entering into a state of wholeness and unity, a restored
relationship.” God created the world in Genesis 1 in a shalomic order, and he completed
his creation with the Sabbath rest on the seventh day (Folk 104). Creation is the most
complete, comprehensive way of illustrating shalom in the Bible. After God has
completed his creation, creation could be described as all and everything in its own place
with perfect relationship with each other. Folk widened the idea, suggesting, “God’s
shalom embraces not only the entire human family but also the whole realm of life, the
biosphere with all its species, which God created and declared good and blessed” (104).
God created the universe from chaos within six days, and he completed it fully—
“wholly.” A strong sense of the whole emerges from the biblical creation account.
Redemption. Redemption is one of the major themes in the Bible. Redemption is
the process of “the purchase back of something that had been lost, by the payment of a
ransom” (“Redemption”). Jesus paid the ransom with his life. Jesus said, “For even I, the
son of Man, came here not to be served but to serve others, and to give my life as a
ransom for many” (Matt. 20:28). In John 19:30, Jesus said, “It is finished!” In this verse
Jesus seemed to use the term in a complete and whole fashion in that not only his life was
finished but also the messianic prophecy was accomplished and his major redemptive act
was completed. Christ completed the redemptive act on the cross through his total
surrender. Jesus also called humans to come to him for an abundant life (John 10:10) in
this redemptive relationship. The aim of redemption is to restore humans to a larger and
fuller life—through all manner of blessings and all possible avenues to find the whole
fulfillment in Christ (“Redemption™). Christians experience redemption on a personal

level, but redemption also extends to all human relationships. The redemption of the
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inner spirit of an individual leads to freedom in other realms of life, so the redemption of
the individual leads to a different relationship with others. Therefore, Christians are able
to experience new ways of relating in the body of Christ (1 Cor. 12:12-27).

Iain Provan says all Christians are redeemed in order to restore the divine image
in human beings and the intrinsically connected right relationships all persons were
created to have with God, with their neighbor, and with the creation. Provan also suggests
that redemption as a whole rests upon God’s creation purposes for humans and is closely
connected with God’s purpose for humans in the new creation, in which humans meet
Christ (29). Christians are in God’s holistic, redemptive plan. God views his concept of
creation as a whole rather than as divided units. All of creation as a whole is from one
God and by one God.

Holism in CZSA

The HITC model is built on CZSA’s concept of holism. The CZSA concept and
program have been developed on the frontline of the transformational ministry with drug-
affected individuals in Hong Kong. The CZSA concept has been practiced for twenty-one
years; a clearly articulated theoretical framework to communicate better the CZSA
approach and to enhance other programs are so important.

Background

CZSA is a ministry to male and female juvenile drug addicts ages twelve or
above. CZSA’s purpose is detoxification and rehabilitation incorporating education,
vocational training (business operation), and soul healing. CZSA is helping its students

reintegrate into or reconnect to society. In 1998, the Christian Zheng Sheng College
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registered with the Hong Kong government and became Asia’s only school for ex-drug
addicts.

Now CZSA is operating six rehabilitation centers, including a high school, an
orphanage (Chinese mainland), and a program for homeless children (Chinese mainland).
The businesses providing work experience include a teahouse, a fast food restaurant, a
gift shop, a video production house. a piano shop, and a computer shop.

Work occupies 60 percent of residents’ time in CZSA’s centers. CZSA wants to
help residents build up a good work ethic because they will spend most of their time
working after rehabilitation. As such, work is paramount. With work, residents find
relationships, a sense of belonging, achievement, recognition, self-esteem, and meaning
of life. All these attributes come from God, a working God who commands humans to
work as the primary meaning or purpose of life (Gen. 2:15). God is a creative God (Gen.
1:1) and work presents creative opportunities. Humans can participate in God’s
cocreation for his glory. Work is also expressed explicitly and implicitly in the Bible.
“For even when we were with you, this we commanded you, that if any would not work,
neither should he eat” (2 Thess. 3:10). In Ecclesiastes 10:18, a person has responsibility
for work. In Genesis, the first purpose of humans is to manage. The word “servant” is
used throughout the Bible. Work is very important in a person’s life.

God is also looking for people with faithful hearts who can bear responsibility and
care for the others. Humans have responsibility to God, to themselves, and to the people
around them, so community life provides a medium to reveal what responsibility is, how

to be responsible, and what being responsible to others means.
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CZSA helps drug addicts rebuild themselves and their values in a holistic and
interactive therapeutic Christian community. In this community, the staff and clients
practice honesty, modesty, self-control, and unselfishness, which are deeply rooted in
Christian faith and human heritage. They reinforce these practices through counseling,
character development programs, and Bible study for groups and individuals. These
training items are interrelated and integrated in life situations.

Mission

The whole emphasis of CZSA rests upon helping residents move from addiction
to sobriety. The concept is one of whole person development in a three-dimensional space
instead of a linear training program—step by step because a person in nature is living in
multidimensional space. The program takes recovered addicts beyond twelve-step self-
help groups. As such, program residents can work to identify themselves as normal
persons (1 Pet. 2:2; 1 Cor. 3:1-2—grow up into maturity). Paul’s struggle with sin was a
never-ending problem (Rom. 7:21), but through Christ Jesus, the law of the Spirit of life
set him free (Rom. 8:2). Such freedom is CZSA’s hope for all its residents.

Values

Serving the needy (Luke 4:18-19) is a central core value of CZSA, even though
CZSA does not have a wealth of resources. It puts 15 percent of its income into the China
ministry. CZSA’s focus on service to the needy is grounded in its overall affirmation of
the value and worth of each person.

God created all creatures, but he only created human in his image. People were
made by the intentional actions of God, so they have an honorable and distinct purpose,

namely to meet with God and respond to God. Wan says, “Man is a being, who is made to
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encounter God. Man is a responding creature.” All need to rebuild a loving relationship
with God. God’s priority is also building a loving relationship with us. Each person has
great potential and deserves opportunities to excel. The study of Scripture generates the
concept that people have value and potential. Each person must be treated with love, care,
and realistic expectations.

Nevertheless, people often operate under false assumptions. These false
assumptions are pervasive structures of self-referenced being, and these structures affect
all areas of life. Paul describes them as life according to the flesh. In Genesis 4:16-17,
Cain, after his long discussion with God, went wandering away from the presence of the
Lord. His life became a self-centered one. At the tower of Babel, false assumptions of
personhood occurred again (Gen. 11:2-4). Paul lists the result of such choices in
Galatians 5:19-21: fornication, impurity, licentiousness, idolatry, sorcery, enmities, strife,
jealousy, anger, quarrels, dissensions, factions, envy, drunkenness, and carousing. The
first step to recovery is to admit that humans are helpless in their own problems, of which
addiction is only one.

Theological Foundations for CZSA

All that Christians know or believe must be put into action; as such, knowledge
and belief will be developed in relationships and community life (Eph. 4:2-3; Heb. 10:25).
Christians relate to God in a corporate sense (Ps. 95). These verses and others assert that
the most appropriate place to put Christian faith into action is a community where people
must work out their conflicts. Life in a community will present confrontations, but
sacrifices are needed in order to build relationships. To build relationships, Christians

must remember that a sacrificial relationship also rests upon a proper understanding of
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the Trinity (John 4:34; 5:19; 6:38). In community life comes daily opportunities for
sacrifice and consideration of others.

Relationships. Relationships are essential in the Trinity, and God created humans
in relationships (Seamands, “Theology of Ministries™). As such, relationships are
essential in humans’ lives. People cannot find meaning and purpose without relating to
others. Humans are relational beings. They are meant to share many parts of their lives
with others—physically, emotionally, and spiritually. Without others, life is never
complete.

For centuries theologians have made innumerable attempts to understand the
mystery of the Trinity. While the creeds of the Christian faith outline Trinitarian theology
in relatively simple terms, the Trinity remains largely a mystery. In like manner, the
transformational ministry of HITC also presents a certain sense of mystery. While many
researchers have studied and hypothesized regarding the nature of transformation, keys to
the transformation process often are specific to the individual and as such are sometimes
elusive and difficult to define. Each person’s path to transformation and healing is unique.

CZSA sees its job (and the job of each Christian) as one of providing support and
facilitation to its students in the transformation process. While CZSA supports and
facilitates students’ transformation, CZS A ultimately depends on God’s work in the inner
life of the individual as the impetus for change. As such, change ultimately occurs not
due to human efforts but instead to God’s will and wisdom. Rather than prescribing
certain fixed stages or steps through which students must progress on their paths toward
transformation, CZSA offers students a stable environment in which to live, work, learn,

and heal. In this environment students live in a real-life, multidimensional web of
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relationships where they can experience transformation at their own unique pace
according to God’s will. As such, God is the initiator and catalyst for transformation, and
CZSA provides support, direction, and facilitation to students in this process.

CZSA provides many different kinds of experience in all walks of life, thereby
giving residents multiple opportunities to learn. Life is not a linear process but a complex
system. Things happen in all dimensions at the same time. Due to the unpredictable
complexity of human problems, putting residents in real-life situations is an effective way
to help them handle the complexities in life. In real life’s complex system, empowerment
to change comes from relationships that play an important role in transformation. CZSA
attempts to deal with life’s nonlinear problems in a nonlinear approach—holistic
interactive relationships. HITC places counselors alongside students in order to give
students careful supervision so they can experience pressures, stress, and opportunities
together with counselors. This “togetherness™ aspect of HITC’s treatment approach serves
to empower both counselors and students. The role of the counselor is seen as “a friend, a
mentor, a facilitator, or an experienced traveling companion” (Forbes) in a real context.
In order for a counselor to depend fully on the work of the Holy Spirit and leave
outcomes to God, the counselor must also be able to experience God’s love daily.

Love. God is love. Love flows out from the Trinity (Seamands, “Theology of
Ministries™); this overflow of love is the reason for the existence of CZSA’s ministry.
Without love, CZSA can offer the addicts no help and has no context in which the helper
can live out his or her calling. Love is also what the addicts need. As a result, love, rather
than purely cognitive reasoning, is essential in the addicts’ state of heightened

emotionality.
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Incarnation. Jesus’ model of ministry includes the Incarnation, crucifixion, and
resurrection. In order to embody the Incarnation and identify with others, CZSA affirms
and accepts addicts as persons. Naturally, rejection and marginalization do not help the
process of transformation. CZSA staff practice the incarnation ministry by living full-
time with the students. Immersing themselves in the students’ daily lives, staff members
are in a better position to walk beside them and present wiser choices in person.
Crucifixion is an act of love. The staff must carefully build a loving relationship with the
students in times of fun and discipline. The students know the staff are fair because they
~ feel loved and respected. Sometimes, loving someone means sacrificing, which anyone
would naturally avoid but the staff members obey because of their love for Jesus.

Resurrection. Resurrection is the central power of hope in transformational
ministry. As such, according to the Holy Spirit’s agenda, transformation can occur. Deep
down changes of worldview rather than superficial corrections in behaviors are the goal.
This deep down change is similar to the experience of Christian conversion. Therefore,
the only means of transformation is a total release of control to the Holy Spirit. In
Christian life, a believer is either a slave of God or of Satan (Rom. 6:19). In reality,
Christians must choose between dependence on others or oneself or the Holy Spirit. With
wrong choices, dependence changes to addiction and moves toward loss of control. This
wrong choice will lead to various types of addiction including drug addiction.

CZSA is a ministry rebuilding people’s lives from the most primary levels. The
ministry involves all areas of a person’s life; therefore, all areas of theology are involved
and cannot be avoided. This character of CZSA explains why its foundations in theology

listed above seem diverse and without focus. Real theology touches all spheres of life,
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and the real picture is that the theologies of CZSA are joined by the most fundamental
concept—holism. The ministry actually is diversity in harmony. All point to the belief of
one God and his creation of humankind. This belief echoes through the areas of the
ministry and into the biblical holism concept.

Understanding a person. As John W. Cooper mentions, “[P]ersons are single
wholes that cannot be divided up into parts that would survive intact” (22). Not only are
persons indivisible, but individuals’ thoughts and feelings are ultimately internal. As a
result, establishing a basic understanding of an individual person seems to present a
unique intractable problem. Rom Harre addresses this concern: “[H]uman life is lived in
the light not only of what people are disposed to do as a matter of fact, but also in the
light of what it supposed in any given social milieu that they should do™ (299). In order to
understand a person’s worldview, CZSA employs the social milieu to help humans
understand themselves and help others better understand them.

One environment that can lead to increase self awareness is that of adventure-
based counseling. As a result, some professionals try to understand their clients through
this method. "Adventure-based™” means doing something people would not normally do;
the adventure does not need to take place in the wild. In any new experience, a person
will confront his or her worldview to achieve changes or reinforce assumptions. Living in
a community becomes the soil in which life is nurtured and begins to grow. Based on the
dynamics of realistic conditioning, counseling, facilitating, and coaching can be
conducted in many real life-situations, and a deeper contact with a person’s worldview,

presuppositions, will be possible.
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In the HITC model, CZSA places residents in a context with multiple elements so
they can understand themselves more in depth through varied interactions in order to
achieve inner harmony (see Figure 2.4). The varied interactions that CZSA residents
experience are similar to the “BrainString™ Cube puzzle:

The puzzle consists of a clear acrylic 3 1/2” cube with 12 mini bungee
cords, which pass through the center of the puzzle. Each of the stretchy
cords has a button on each end. The cords remain inside the puzzle, the
buttons outside. Move the bottoms around to different sides of the puzzle
by passing the cords through a series of channels. Any string and its
colored buttons are interchangeable with another. The problem and puzzle
here 1s to keep the cords from getting tangled within the cube.
(“BrainString Cube™)

The goal of CZSA is keeping the residents’ inner self from getting tangled up.

Inner haﬁnony | Tangled up
Source: “BrainString Cube.”

Figure 2.4. BrainString cube.

Multiple dimensions in holistic, real-life, contextualized approaches are necessary
because residents’ problems are often tangled together. Residents come to HITC with a
variety of interwoven problems such as drug addiction, criminal histories, and broken

family relationships (see Figure 2.4—right). In order to allow students to untangle the
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interwoven. multi dimensional problems in their lives, HITC employs time, patience, and
multiple approaches through such activities as schooling, work, sports, music, vocation,
career, and the living environment, characterized by love and care with realistic
expectations. Much like the BrainString Cube puzzle, residents often come to HITC with
tangled problems inside. The HITC approach is multi dimensional, in that residents are
fully immersed in the program and therefore treatment emerges from all aspects of life in
the community, much like the buttons on the BrainString Cube puzzle serve to untangle
the inner knot from every side. The love and care shown to residents is from God.
Realistic expectations emerge from God’s intentional creation of the universe and God’s
intentional creation of humans in his likeness.
Fusing Backgrounds

The experiences of the residents in CZSA resemble cross-cultural experiences.
For example. residents deep in the drug culture are introduced to a Christ-centered culture.
The goal of this new culture is to introduce Christian values—fruit of the Spirit—in all
aspects of the community experience. In the community context, reconciliation is at the
center. Through reconciliation, residents learn self-control, responsibility, consideration
of others, mutual understanding, wisdom, and many other interpersonal and intrapersonal
skills. Through the CZSA program, the road to maturity is revealed, and a person will
learn the wisdom of life, namely, that God is love (Lam). This wisdom and the
relationship with God is more than a cognitive understanding but a daily practice in the
rehabilitation process.

In Chinese and Hebrew cultures, courtesy and relationship (Jordan) are at the

center of being, because both cultures are essentially family and community oriented
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(Benner). Both cultures see the community and relationships as a whole rather than on an
individual basis. The concept of harmony in Chinese culture and the concept of shalom in
Hebrew culture rest firmly upon wholeness—within each person and with others in the
community.

In HITC, relationships to people and to environment have many therapeutic
functions for drug addicts. The experience of CZSA residents as well as Lam’s twenty
vears of experience working with drug addicts show that addiction ultimately brings the
addicted person to a place of pure out-of-control self-centeredness. While many addicts
have peer influence as a major reason for drug use, all addicts will eventually exhaust all
their relationships and be completely alone. Healthy relationships and reconciliation
empower addicts to move from self-oriented lives to other-oriented lives. The ultimate
goal of CZSA is a personal reconciliation with God because the divine/human
relationship is the ultimate answer for life.

Time Factor

CZSA does not create a holistic community. Community living is holistic by itself.
All communities are by nature holistic, but often persons lack awareness of this basic
property of the communities in which they live. In this study, the term “holistic
community” is only used to encompass the holistic nature of community. A holistic
community provides a platform for building all kinds of multiple dimensional
relationships, and time is the best instrument to show inner transformation. When time
goes by, continuous interactions in life consolidate the transformation. As a Chinese

idiom goes, “Distance proves the strength of a horse; time shows the virtue of a person

[B&5& 505 71, B AR A L]” (WikiTNT). Time is a major factor in the revelation of truth.
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This idiom suggests using time to bring clarity to an otherwise unknowable variable—a
person’s inner subjective world. This type of understanding takes time. CZSA’s holistic
approach allows changes to take place at their own pace in each individual’s heart. As a
result, time is a factor for transformation.

Time is the truest test of loyalty, an important characteristic in Chinese culture. As
such, for Chinese people, loyalty is often more important than ability and achievement,
characteristics that can be determined quickly. Loyalty is evidenced only through
togetherness over longer periods of time. This idea of loyalty relates to the manner in
which God searches for faithful servants. Achievements, results, and abilities can occur
without relationship or in temporary relationships, but loyalty exists only in lasting
relationships, which are developed over time.

With the discussions above, CZSA’s holism does not imply that it offers the right
way and the other programs offer the wrong ways. Instead, CZSA offers a different
internal attitude and worldview. The core is to see life as a whole and let individual
embrace holistic living.

Therapeutic Community

The basic concept of a Therapeutic Community (TC) needs to be understood
before moving to the more specific HITC model. TC is a miniature society for drug
recovery (Gibbons, Anderson, and Garm 7). According to the official website of the
National Institution of Drug Abuse (USA), TC model use community as the method. The
interaction between both the treatment staff and the residents in recovery is the key
change agent. As such, all community members interact through both structured and

unstructured ways in order to influence attitudes, perceptions, and behaviors associated
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with drug abuse. Within the community the emphases for recovery focus upon behavioral
skills, attitudes, and values associated with socialized living.

The internal hierarchy of the community is also a major character of TC model.

[EJach resident begins at the ‘bottom’ of the hierarchy (sweeping floors or
cleaning bathrooms, for example), and works his or her way up through
the ranks of more desirable jobs and departments. Sleeping quarters can
also be arranged by seniority status, with more long-staying residents
earning rooms with fewer roommates, or in some cases, private rooms.
(Gibbons, Anderson, and Garm 10)

This hierarchy creates positive reinforcement that prompts residents to comply with

community rules in order to achieve transformation of each resident. The hierarchy is a

major component of the community aspect of the TC model.

Besides the role of the community in the residents’ recovery journey, residents
share responsibility in running the community and thus influencing change in the lives of
others by learning collective responsibility. As a result, residents are the main
contributors for their own changes.

Robert Vaughn Frye describes TC by quoting Abraham Maslow:

Remember what they are (what people universally need): first of all, safety,
being anxiety-free, free of fear; next, belongingness, you have to belong to
a group; next, affection, you have to have people who like you; and finally,
respect, you have to have some respect from people.
Frye comments that a TC is a place where people find protection and safety,
belongingness, affection, self-esteem, and possibly healing. These experiences empower
drug addicts to change.
Wendy Gibbons, Debbie Anderson, and Annette Garm say no formal religious

component in treatment, education, or training in the TC contexts (11). The absence of a

religious component in the TC method is one of the major differences between a TC and
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the HITC of CZSA because in the HITC of CZSA intentional religious components are
implemented such as Bible study, devotional time, prayer, morning assembly, faith-based
counseling, and interaction with all Christian staff.
Self-Explained Episodes
As of December 2006, sixteen nongovernment organizations (“Voluntary In-
Patient Treatment™) operated forty residential drug treatment and rehabilitation centers in

Hong Kong (Government, Fourth Three-Year Plan Annex VII i-xliii). Seven of these

agencies received financial aid from the government and operated nineteen of the forty
total centers (11).

Among the sixteen NGOs, only one organization, the Society for the Aid and
Rehabilitation of Drug Abusers, claims to be a TC. While no other Christian drug
rehabilitation centers make such a claim, CZSA describes itself as on HITC (see
Appendix C). CZSA describes its HITC and the elements contained therein in five
episodes produced by the residents of CZSA.

Episode 1 titled Holistic Interactive Therapeutic Community presents the

theological background of HITC and covers areas such as study, work, and leisure time.

Episode 2 in the Abnormal Operations series, titled Cowboy Lam, features Lam’s

personal testimony. In this episode, Lam mentions some concepts behind HITC.
Specifically, Lam emphasizes the hardship of life and the important of work. Further, he
believes that life requires persons to “tough it out” in any situation. In episode 3 titled

Never Give Up, the content includes work, endurance, and “tripping therapy,” a casual

expression used by Lam to mean confrontation among staff members and residents as a

means of transformation, a very common circumstance in the daily lives of persons in
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any community. Further, this episode claims that work itself constitutes a form of
counseling. Ideas such as bearing responsibility and community life are covered in

episode 4 titled Education and Drugs Addiction, as students share their academic

experiences. The last episode Unexpected Drug Rehabilitation Approach, reports on a
variety of the businesses run by CZSA. The workplace experiences provide many sharing,
counseling, and learning opportunities for residents and staff to share their lives in a
community, create bonding, and provide social opportunities.
Qualitative Research

At the outset of this study, the identification of a specific research problem to
study at CZSA proved difficult. CZSA is a complex and innovative organization, and the
philosophy of CZSA is difficult to understand fully and identify specifically. As a result,
the work of identifying patterns and trends was not an easy task, and the nontraditional
approaches of rehabilitation in CZSA made identifying a research problem difficult.
Potential research problems were often too large or too complex; this study sought to
subdivide the problem in order to make it manageable (Leedy and Ormrod 51). I
employed a qualitative research/descriptive case study approach in order to discover the
core values and principles of CZSA and to understand the uniqueness of CZSA regarding
selected areas including spiritual life. community life, working/laboring, and schooling.

This research strategy supports the understanding that the investigator has little
control over events because the study focused on a contemporary phenomenon within a
real-life context (Yin 1). Regarding this research strategy, Yin says, “The case study
method allows investigators to retain the holistic and meaningful characteristic of real-

life events-such as individual life cycles, organizational and managerial processes,
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neighborhood change, international relations, and the maturation of industries” (2). The
real-life context of CZSA’s program is of utmost importance because without this real-life
context the program would lose its synergy, momentum, and transformative power.
Therefore, I selected qualitative research with a descriptive case study as the research
design for this study in order to increase the internal validity of the project.

Case study is appropriate in this context, since other research designs could
conflict with the special characteristics of the CZSA model and thereby adversely affect
validity and reliability. HITC involves a wide variety of events interacting with each
other and happening in a real-life setting. As a result specific events cannot be repeated
without at least some variation; new therapeutic elements are constantly emerging. Such
events include attending school, working in the pizza restaurant or gift shop, filming a
documentary for a local television station, or cleaning up the dormitory. As such, the
transformational life begins with these purposeful scenarios. Such moments of learning
and transformation cannot be repeated without at least some miniscule variation. For
example, while no drug abuser would desire to repeat drug treatment unless given no
choice, repeated treatment at HITC would differ from the original treatment because
aspects of the community (such as specific individuals, staff members, or work tasks)
would have changed since the initial treatment. Analyzing such differences and changes
would prove too complex and would involve too many false assumptions and hypotheses
for the purpose of this study. For this reason qualitative research and a case study are the
most appropriate research designs for this study.

Each participant in CZSA experiences continual, dynamic changes in distinctive

ways from both inside and outside. As a result individual uniqueness and dynamism
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negates the establishment of a control group for comparison. In medicine doctors often
employ case study research to identify patterns in their patients due to each patient’s
uniqueness. After collecting data from many individual cases, doctors can then begin to
see patterns, discover exceptions, and make tentative predictions. This approach to study
is common for professionals involved in applied research rather than pure research.
CZSA’s HITC model fits such a category of applied research. The holistic characteristics
of the model limit the method of study (Wiersma 14). Isolating a particular factor for
investigation might cause omission or misinterpretation of the dynamic relations among
other factors participating with and contributing to each other. These relationships in
HITC, a new combination rather than just a mixture of therapeutic theories, illustrate
clearly the nature of holism. The concept of holism has been applied for thousands of
years in traditional Chinese medicine, as explained by Songxin You:
The four techniques of diagnosis refer to inspection, auscultation and
olfaction, interrogation, pulse-feeling and palpation, which are for
knowing and grasping the disease course. The eight principles refer to
exterior and interior, cold and heat, deficient and excessive syndromes, yin
and yang, in each group the two elements countering each other. The
application of the four techniques of diagnosis and the eight principles
cannot be separated from each other. These methods should be applied in
combination with each other. In order to grasp the nature of diseases and

make correct diagnoses it is necessary to master the special feature of each
method and distinguish truth from false and simplicity from complexity.

(®)
The four Chinese medical techniques of diagnosis and the eight principles cannot be
separated from each other; as such, the doctor implements the techniques and principles
in a cohesive manner in order to help the patient best. This approach stems from the
Chinese understanding of the person as a whole, unified being whose interrelated parts

cannot be studied or treated separately.
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Rather than studying specific isolated aspects, this research employed a
descriptive approach. For example, a person’s living hand cannot be understood fully in
isolation; instead, the converse is true—the human hand is most fully understood when
studied in connection to the body as a whole.

Qualitative inquiry requires an adequate understanding of the data from various
perspectives. As such, this type of inquiry resembles becoming acquainted with a person,
in that spending time in a variety of settings is necessary for adequate relating. In such a
setting, characters and personalities reveal themselves slowly. This approach draws from
Bales’ concept of triangulation. He says triangulation of the data is needed to improve
validity of the findings, and triangulation allows a deeper understanding of different
viewpoints and assumptions by applying findings from other sources of data (6). Leedy
and Ormrod explain further that triangulation involves examining multiple sources of
data collected with the hope that sources will converge to answer the research question
(99).

For this study, triangulation was based on the literature review and the history of
CZSA generated from newsletters, newspaper clippings, computer data files, video
programs from television stations, interviews of staff and residents, and a television series
produced by CZSA. The review of this data emphasized and isolated different areas of
CZSA for further study. The semi-structured interview examined the isolated areas.

Analyzing the collected data was a complex and time-consuming process, so |
employed a technique called analysis spiral. Leedy and Ormrod describe the process of
data analysis spiral as follows:

1. Organizing the data, perhaps by using index cards, manila folders, or a
computer database. One may also break down large bodies of text into
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smaller units, perhaps in the form of stories, sentences, or individual
words;

2. Perusing the entire data set several times to get a sense of what it
contains as a whole. In the process, one should jot down a few memos
(e.g., writing in the margins or using Post-It notes) that suggest possible
categories or interpretations;

3. Identifying general categories or themes and perhaps subcategories or
subthemes as well and then classifying each piece of data accordingly. At
this point, one should be getting a general sense of patterns—a sense of
what the data mean; and,

4. Integrating and summarizing the data for readers. This step might
include offering propositions or hypotheses that describe relationships
among the categories. It might also involve packaging the data into an
organizational scheme such as a table, figure, matrix, or hierarchical
diagram. (151)

Wading through a great deal of information is necessary in order to eliminate useless
information and identify emerging and recurrent themes. Yin states, “[S]ingle-case
designs therefore require careful investigation of the potential case to minimize the
chances of misrepresentation and to maximize the access needed to collect the case study

evidence” (42). In this process, time was a major factor for the success of the study.
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CHAPTER 3
METHODOLOGY
Problem

The problem faced in this study is that the attributes of the holistic transformation
program implemented by CZSA have not been fully described and the perceptions of
program residents towards the core values embodied in these attributes have not been
documented.

I attempted to discover and describe (1) the attributes and dimensions of the
holistic transformation program within CZSA and (2) the perceptions program residents
have towards the core values embodied in the attributes of the program.

The literature review and chronology led to a developing hypothesis: the four
emphasized areas of spiritual life, community life, working/laboring, and
schooling/education in the CZSA’s holistic model are believed to have brought about the
successful outcomes of the program. Based on this hypothesis, I designed questions for
the semi-structured interviews.

My understanding of a therapeutic ministry in a Christian context was deepened
through studying the CZSA program. In this research, I began to determine the extent of
residents’ understanding regarding the meaning of spiritual life (experience in Christian
activities), community life (residential experience and other activities), working/laboring
(demonstrating proficiency), and schooling and to evaluate how the four emphases
mentioned previously contributed to the transformation of each drug addict and how they

are related to the worldview shift of the residents.
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Population

CZSA operates six centers in Hong Kong: two centers at Cheung Chau, one center
at Tai O (under construction as of December 2007), one center at Mui Wo, and two
centers at Ha Keng. Residents can be divided into three categories—male adults (older
than 22), male youth (22 or under). and females. This study focused on the male youth
residents and female residents who live in Cheung Chau and Ha Keng (MFCH). This
sample represented the majority of the whole population of CZSA (81 out of 89 as of 31
December 2006, 13 of whom were female). The male and female residents in Cheung
Chau attended school every day in Ha Keng because both centers shared many facilities
and activities. According to statistics from CZSC, 81 percent of MFCH residents were
admitted under court-ordered probation. Further, 95 percent of MFCH residents were
drug abusers, while the other 5 percent of residents were youth with emotional or
behavior problems. No residents had completed high school prior to admission.

I divided the sample into four testing groups according to residents’ length of stay
as measured by six-month increments (see Table 1.6, p. 19). As a result, the number of
participants in each group varied. I chose the six-month increments to measure length of
stay because one year seemed too long, and three months too short to show results.
Grouping participants in this manner created a time interval for study. In this project the
variable—time—was studied along with another variable—the CZSA program.

Instrumentation
This study was a qualitative case study with triangulation. I began my research by

collecting data from CZSA’s history.
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Collecting Data from CZSA’s History

After completing the literature review of various aspects of holism, I traced the
history of CZSA from interviews and collected documents. I also prepared semi-
structured interview questions to interview the residents in CZSA, focusing on their
perceptions towards the core emphases embodied in the attributes of the program. These
questions helped them respond within focus as they were limited by their literacy level.
Lam Interview

On 15 October 2004, I interviewed Lam, the founder of CZSA, at his home in
Cheung Chau. The entire interview was recorded on a video which was edited and

became an episode titled Cowboy Lam in the TV series Abnormal Operations, produced

by CZSA. This series featured the stories of eight staff members and was broadcast by a
local cable television station in January 2005. This episode tells the pivotal events in
CZSA’s formation as well as many of CZSA’s basic beliefs and principles. Data from my
interview with Lam laid the foundation for this study. On 15 March 2007, I conducted
another interview in order to clarify some concepts of HITC.
Internal Documents

I also searched through past issues of CZSA newsletters; however, some
newsletters were missing because newsletters were not published according to a regular
schedule in the early days of the ministry. The newsletters, stored in CZSA’s office,
featured letters from the editor and financial reports that described CZSA’s background,
development, and core values. The newsletters also told about the ministry’s sources of
support and the providence of God. These newsletters were the first written documents of

CZSA.



Chan 61

Public Media

[ also accessed newspaper clippings and video programs from local television
stations recording CZSA events and interviews of students and staff members (see
Appendix C). The majority of these reports emerged between 1994 and 2006 and carried
an outsider’s perspectives. Many were short interviews and did not provide much
information. Newspaper clippings and television interviews, however, covered the
chronology of major events in CZSA’s development.

Computer Database

At admission to the CZSA program, CZSA requires parents or guardians of
potential residents to sign a consent letter and release their guardianship rights to the
executive director of the program. For this reason, I sought permission for participation in
this study and access to confidential files. In order to assure confidentiality, I encoded
participating residents” names to conceal their identities.

Each resident has a confidential personal file in CZSA’s office. The information in
this file is first collected upon residents’ admission and entered by Sinn Ka Man, a staff
operator, into CZSA’s computer server within the resident’s first month. This information
is stored in a Microsoft Excel file titled, “CZSA (version 1).xls” (Christian Zheng Sheng
Association) After studying the computer data files, I cross-referenced the personal files
in order to improve consistency. These files offered a wealth of statistical data from
which I calculated the admission rate, success rate, relapse rate, reason for admission,
gender, and classification according to different treatment centers. The results gained

there served to highlight various trends in CZSA.
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Video Production

CZSA began a video production training program in 2002. One of the major
productions is the Zheng Sheng News Channel, a monthly fifteen-minute program that
began in August 2002. The video is played during monthly parents’ visits and on the Web
site (www.hkschooltv.com). As of April 2006, CZSA students had produced forty-five
episodes that provide accurate chronological data for 2002-2006. Another video product

is Education and Drug Addiction, which highlights the principles of CZSC and features

interviews of students who discuss changes in their lives while in the program. One more

recent production Holistic Interactive Therapeutic Community describes Lam’s concept

of CZSA and provides very valuable information. I translated the transcript of the two
programs from Chinese to English in order to have a wider audience and to provide data
for this study.

All the above information combined presents the unique story of CZSA. The data,
especially Lam’s interview, reveals four major emphases of HITC: spiritual life,
community life. working/laboring, and schooling/education.

Development of the Research Instrument—CZSA Semi-Structured Interview

Daniel T. L. Shek, Tak Yan Lee, Andrew Siu, and Ching Man Lam’s research
instrument served as a guide as I designed and developed the semi-structured interview as
my research instrument for this study (293; see Appendix A). Further, they claim the
training program reflected in their qualitative study is a holistic approach to develop
youngsters in a Chinese context. Both their study and this study dealt with the

development of the whole person, holistic transformation, and participants’ perceptions.
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Their tested research instrument served as helpful reference material as I constructed the
research instrument for this study (293).
Developing Questions

The set of questions for the semi-structured interview is found in its entirety in
Appendix A. From the two basic research questions, I developed one section of personal
questions and two sections regarding the process and product of HITC basing the grand
tour questions of the interview on the four stated research emphases of HITC. The
personal questions section served to establish the basic background of each interviewee.
The four research emphases were spiritual life, community life, working/laboring, and
schooling’education. As the students were quite limited in communication skills, I
prepared more guided questions in each section in order to help participants stay focused.

The spiritual life questions dealt with such topics as experience in Christian
activities, experience with nature, or experience beyond the physical realm. Community
life referred to the interrelatedness with community and activities such as sports, music,
and others. For this study, I defined working/laboring in a broad sense, ranging from self-
care activities to professional projects such as filming. Jan C. Karlsson asserts that work
is based on external necessity (1). The qualifier “external necessity” suggests a very
broad definition for a proper understanding of work. This understanding guided
development of interview questions and analysis of the responses regarding work. The
Chinese term for schooling also can mean education, study, class, or. school. As such, the

Chinese term schooling (FE&) is a broad term. I used this term because it was commonly

understood in the cultural context of the study. Only questions related to the residents’

daily routine were included in this portion of the interview.
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The interviewer notes were developed with these four broad themes in mind in
order to keep the interview focused and to make the answers more reliable. I used the
notes as guidelines and employed a straightforward approach when asking questions in
order to identify accurately the residents’ thoughts and feelings regarding the research
questions. The limitations of the students’ language abilities necessitated narrowing the
study’s focus.

I conducted all the interviews in Cantonese (a Chinese dialect) except for two
interviews that [ conducted in English (for two Nepalese residents in the population). In
the interviews [ was aware of the importance of maintaining an open attitude in order to
accommodate both positive and negative experiences expressed by the interviewees.
Interview Notes

Interviewer notes were important, because the notes served as my guide as |
collected data from a single-case study viewpoint (Yin 67). My interviewer notes
consisted of simple outlines of the interview process to help maintain the focus for this
study. Those outlines allowed me to ask questions in a consistent manner, thereby
increasing the reliability of the study.

I conducted all interviews. I structured my notes in order to remind me of the
specific interview process. Focusing on the four major emphases during the interviews,
used a flexible method of interviewing that allowed me during the course of conversation
to draw out additional important information not necessarily derived specifically from the
designated questions in order to follow up on the emphases of the research framework. At
the same time, I was cautious to avoid losing focus. This balance illustrates both the

beauty and the danger of the case study method.
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Pilot Semi-Structured Interview

Yin affirms the importance of a pilot study (79). As referenced in Table 1.6 (see p.
19), I ranked eighty-one residents according to their length of stay and divided the
residents into four groups according to their length of stay. According to the length of stay,
I had thirty residents in Group A, seventeen residents in Group B, fifteen residents in
Group C, and nineteen residents in Group D. For each group, I randomly assigned an
order for each resident in each group. Before determining the order of interviews, I
decided to use the first five residents as the interviewees and use the sixth and seventh
residents for the pilot study.

On 15 January 2007, I began conducting the pilot interview and discovered a few
areas of concern. First, the residents had difficulty understanding some of the questions.
Therefore, when I interviewed the participants I first read through all the questions once
so each participant would be adequately psychologically prepared. Second, reading
directly from interview notes sometimes became an obstacle and often appeared quite
unnatural. Therefore, I employed a more conversational style of speech during the
interview; however, this adjustment resulted in students not answering some questions in
a precise manner. Third, I found the blueprint of the interview design (the Shek, Lee, Siu
and Lam process and product sections) lacking in some CZSA’s emphases. Nevertheless,
because I did not want to modify the original flow of the interview blueprint, I added
three more questions at the end of the interview in section C, namely questions
concerning residents’ former and present attitudes regarding work and study and whether

residents had dreams for the future.
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The pilot study also provided an estimation of time—about forty-five minutes—
for each interview session. I scheduled the interviews from 26 January 2007 to 6
February 2007, and I finished all interviews during this time frame, averaging two
interviews per day.

I recorded each interview into audio files on computer by a microphone at each
site. The recordings were then transcribed and translated into English, and the responses
were processed to form the final results of the pilot run. I analyzed the data in order to
identify themes or patterns. This analysis helped establish the validity of my interview
questions.

Semi-Structured Interview—Data Collection

Starting on 26 January 2007, I began interviewing the residents, and I finished all
interviews on 6 February 2007. I assigned participants into four groups (see Table 1.6, p.
19) for organizational purposes and ordered the interviews from Groups A to D, with
Group A having the longest length of stay in the program. Moving from Groups A to D, I
interviewed each participant in a staff member’s office. I chose this setting because it was
a rather quiet place in HKYC; however, we were interrupted during my interview with
participant B3 by a physical assault case when the victim entered the interview room in
order to escape the fight. I completed all the interviews in eleven days at about two
interviews per day.

At the beginning of each interview, I read an introduction to the resident. In this
introduction, I introduced myself, described the purpose and reason of the study, and
explained the manner in which the data would be used. I read all questions to each

participant prior to the interview to prepare the interviewee better. Next, I asked the first
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questions of the interview regarding the participants’ background. These background
questions served to build rapport between the participant and myself.
I used a microphone for audio recording in order to provide accurate research data.

The setting of the interview room is illustrated in Figure 3.1.
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Figure 3.1. Interview room setting.

I asked questions in an engaging manner in order to enhance the understanding
and participation of the interviewees. Due to language limitations, I interviewed the
residents in Cantonese (English for two Nepalese residents in the population). The
interview notes helped me summarize my thoughts before I probed for further
information. When a participant gave only a single-word answer, I invited him or her to
elaborate further. When the participant elaborated in great detail, I summarized his or her
ideas and asked for confirmation regarding the accuracy of my summary. During this

procedure I was aware that the power of suggestion could contaminate responses and thus



Chan 68

decrease validity of the findings. This concern presents one of the limitations of this study.
At the end of the interview, I gave the participants the opportunity to ask questions or
make comments in order to clarify statements or gather more responses.

Data Analysis

The audio recording was transcribed and translated into English in order to
preserve data in written form. I procured the service of a professional translation
company to perform this procedure and to save the recording and written data for later
study.

I assigned each participant a column in an Excel table to hold their interview data
and answers, and I highlighted the main points in the participants’ response. I looked to
these main highlighted points for each question and tried to identify key words or phrases
in order to form groups of common themes. I then grouped simple responses under the
headings of positive, negative, neutral. and undecided. For the more complicated
responses, I summarized answers into shortened words or phrases in order to achieve a
manageable length.

Assigning simple responses into either a positive or negative category proved
efficient, but grouping and summarizing the longer responses without sacrificing the
participants’ original ideas took much time. This process was time consuming and labor
intensive in that arriving at a final understanding of the data and outlining sensible
findings took almost a month. Because I based the interview questions on Shek, Lee, Siu
and Lam’s research, I referenced their grouping method using classification of key words
or phases. Such classification revealed common psychological perspectives and terms. I

typed answers from each interview into Excel and created a database file named “DATA
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ANALYSIS OF ZS.xls.” Each answer was put into a spreadsheet cell, but more than one
cell was used in order to separate different ideas even in one response. Therefore, one
answer could have been contained in more than one cell. I used the “countif” and “find”
functions to locate and identify various themes during my data analysis. [ also combined
different key words from the suggested themes and reviewed the database again to obtain
new important results.

After much trial and error. I identified a general sense of patterns and meanings as
suggested by the data. I figured the mean length of stay in years up to a cutoff date (31
December 2006), the mean age of the participants, and the percent of participants under
probation orders from the background questions of the interviews for all twenty
participants. I then compared these findings to the corresponding values of the overall
student population and found the participant group to be an accurate representation of the
student population at large.

[ attempted to establish the correlation between length of time in the program and
the residents’ responses, so I grouped the questions and themes into different categories.
Some participants offered brief or one-word responses to questions, and these responses
could have lowered the importance of the results; therefore, I classified these brief
answers in positive, neutral, or negative categories in order to identify participants’
general impressions of CZSA. To facilitate the research process further, I grouped the
descriptors and the metaphors of CZSA from questions QB3I and QB3II according to
their meaning to show an overall impression of participants’ opinions of CZSA. I also
drew out responses concerning what activities the participants liked or disliked. I counted

and ranked participants’ responses, highlighting those with particular significance.
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Another question concerned changes participants had observed within themselves. I used
Shek, Lee, Siu and Lam’s terminology regarding psychological perspective to determine
whether the students could identify changes within themselves and define their changes
in such terms. My questioning also sought to explore participants’ reasons for the changes
in their lives. Their responses were summarized, listed, and ranked again in order to
demonstrate significance. In the conclusion of this study, I compared participants’ self-
identified reasons for change with the four emphases of CZSA in order to discover any
potential of significant relationships.

Some examples stood out among all participants’ responses. Those responses
carried meaning of an exemplary with rich and complex meaning. As such, these
exemplary responses deserved special attention, and I put them in Appendix G. These
individual instances introduced some themes for further study.

I employed interrater reliability in this stage in order to enhance the reliability of
my research (Shek et al. 183). I used Excel formula ‘=INT(RAND()*5)+1" to select
randomly one participant from each of the four groups of the sample population. A
number from one to five was generated, and then one participant from each group was
selected. I presented the interpreted themes from responses of the four participants and
the interpreted nature of the participants’ descriptors to a senior social worker with
experience in qualitative research. She coded the constructs again, and I compared her
new coding with mine. I calculated the intercoder reliability of the four participants. Thus,
the formula of intercoder reliability was defined as the number of agreements over the

total number of agreements plus disagreements, and the interrater reliability is the mean
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value of the four intercoders’ reliability. I found the interrater reliability of my coding
instrument.

To ensure the validity or quality of this qualitative study, member checking (i.e..
asking the participants about the accuracy of their coded responses) was employed (Shek
et al. 183). This step helped me arrive at a true understanding of the participants’
responses. I presented my findings to the four randomly selected participants and asked
them to respond to my interpretation and indicate whether | interpreted their meanings
correctly or incorrectly. I then calculated the percent of agreement for each participant.

All findings and results are presented in Chapter 4.
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CHAPTER 4
FINDINGS

This chapter is divided into three sections: (1) findings from CZSA’s documentary,
(2) findings from the interviews of participants, and (3) exemplary responses. Section one
reports the four emphases generated from the videos produced by CZSA; section two
summarizes the results identified in the interviews; and, section three identifies some
specific exemplary responses identified in the research process.

Purpose

The purpose of this study was to discover and describe (1) the attributes and
dimensions of the holistic transformation program within CZSA and (2) the perceptions
of the residents towards the core values embodied in the program attributes.

The study deepened the understanding of the therapeutic ministry in the Christian
context by studying the manner in which spiritual life (Christian principles and directions
for life), community life, and working/schooling (the four emphases highlighted by Lam),
contribute to the transformation and worldview shift of its residents.

Findings from CZSA’s Documentary and Lam’s Interview

The findings of this section are trying to answer research question 1: What are the
attributes and components of the program and what values do they attempt to instill?
Chronology

In May 1985, Lam began with fifty thousand Hong Kong dollars (about six
thousand U. S. dollars) and rented a farm in the countryside of Kam Tin in Northern

Hong Kong (see Appendix D; Lam).
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Source: Christian Zheng Sheng Association, “Photo on File.”

Figure 4.1. Jacob Lam and CZSA’s first center in Kam Tin in May 1985.

The core values of CZSA emerged through positive and negative experiences.
First Lam cleared the abandoned farm alone. In January 1986, Lee Cheung was CZSA’s
the first intake, and Lam admitted seven residents in total that year. This data was shown
in “CZSA (version 1).xIs” (Christian Zheng Sheng Association).

The first CZSA center featured simple living, as evidenced by Lam’s work
digging a fishpond (see Figure 4.1). In the later development of CZSA, Lam dug
fishponds in every center except the center in Mui Wo, due to the lack of space. Lam
emphasized this work because he believed that the time taken to dig the fishpond teaches
a person the importance of doing things with his or her hands. The fishpond experience
provided the first lesson in labor. Lam highlighted the importance of labor for a particular
reason, namely, needing to have a job ready for rehabilitated addicts.

Lam also began farming in the Kam Tin center, though this activity resulted in

loss. Nevertheless, farming activities provided therapeutic life lessons for drug addicts.



Chan 74

Hard labor while farming forced addicts to learn how to deal appropriately with their
frustration. In addition to farming and basic maintenance work, Lam began collecting
scrap metal for resale. Though the work was difficult and repetitive, staff members
worked alongside clients, counseling and sharing with the clients along the way. This
daily routine consisting of a simple lifestyle of Bible teaching and sharing formed the
core rhythm of daily life in CZSA (see Appendix H; Lam).

As of 1990, Kam Tin was still the CZSA’s only center. At that time, CZSA
provided piano maintenance work. pottery, and house removal service; these services

were viewed as vocational training (Lam).

Séurc_é: Chri_sfian _Zh-eng Sheng Association, “Photo on File.”

Figure 4.2. Farming, pottery, and piano maintenance work in Kam Tin.

Nevertheless, such services constituted more than mere vocational training. The
main purpose of such work was to provide a platform or medium for clients to interact
with life in a holistic setting and with staff members to build transformative relationships.
As such, living in itself is holistic. All the opportunities presented in real life are

employed for interaction in the holistic approach Lam uses (Lam).
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According to “CZSA (version 1).xls,” the first group of young drug addicts
arrived in December 1990, the youngest of whom was fifteen years old (Christian Zheng
Sheng Association). The drug problem among youth in Hong Kong was becoming more
acute and profound at this time. Lam planned to start a pilot youth program. While adult

clients only required a six-month stay, young people needed more time to learn basic life

skills that were foreign to them, according to Lam.

Source: Christian Zheng Sheng Association, “Photo on File.”

Figure 4.3. Ha Keng Youth Center (HKYC), Lantau Island.

In 1993, the Ha Keng Youth Center (HKYC), located in a remote corner of Lantau
Island, was opened for teenage boys. Abandoned and overgrown for twenty years, the site
was a former pig farm with no accessible road. The only means of transportation was a
small wooden boat—sampan—hired from another island (see Figure 4.3). In 1994, a

female rehabilitation center was opened at the same site. By 1995, eighteen boys and
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three girls resided at HK'YC. Lam learned from his experience that schooling and
education were helpful for young people in rehabilitation. He envisioned setting up a high
school with drug rehabilitation functions for ex-drug addicts (for time table see Appendix
I). The Grade 9 education program in HKYC began in September 1995. Subjects
included English, Chinese, Mathematics, Typing. Computing, Bible, and vocational
training.

In 1996, the first graduates completed the grade 9 education program in HKYC,
and seven graduates were admitted to an evening school in Cheung Chau, a neighboring
island where the graduates traveled to school by boat. A facility was needed to provide
overnight accommodations for these students; thus, Cheung Chau Youth Training Center
(CCYTC) was opened for both male and female students. In 1998, Christian Zheng
Sheng College completed its school registration and began its operation in Ha Keng. Now
a registered school, the rehabilitation center hired teachers, participated in inter school
competitions and sent students to public examinations (such as the Hong Kong Certificate

of Education Examination).
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Source: Christian Zheng Sheng Association, “Photo on File.”

Figure 4.4. First graduated residents with high school diplomas after taking the
Hong Kong certificate of education examination in HKYC (May 2000).

All these circumstances brought recognition, a sense of achievement, and a
hopeful future to the students. Student status became official when some of CZSC’s
students began returning to public high school and won awards in basketball games and
cross-country competitions. The students showed their strength and positive attitude in
competitions against regular high schools with thousand-student populations while CZSC
only had around forty students in the appropriate age group. The CZSC students’
achievements were widely covered in the media (Lam). Details are shown in Appendix C.

In addition to the aforementioned emphases, Lam has always emphasized the
importance of work. He believed that working and laboring were perfect platforms in
which staff and students could interact holistically. As such, schooling and working are
complementary in this holistic approach. In 1997, CZSA launched Zheng Sheng
Computer Company by setting up a computer in Tai Po for the business’s first customer.
With this event, CZSA’s training moved beyond vocational training and into the business

world. Market standards and deadlines served as good training tools and introduced a
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new dimensions of interaction between staff and students. At the same time, CZSA was
developing an iron-on transfer T-shirt production company that would eventually prove

successful.

Source: Christian Zheng Sheng Association, “Photo on File.”

Figure 4.5. Gift shop, laser cutting, watch assembly line, teahouse, and pizzeria.

CZSA began providing catering services in 2000. The first restaurant, Zheng
Sheng Joyful Palace, opened in October as a working restaurant and training program for
recovering drug addicts in Hong Kong. Students attended classes in the morning and
worked in the restaurant in the afternoon and evening. The restaurant setting provided a
new facet in the holistic interactive experience. All these experiences helped prepare the

students for their future lives (Unexpected Drug Rehabilitation Approach).

The adult drug rehabilitation program expanded in 1999 when CZSA opened a
new center at Mui Wo at the other side of the same peninsula on Lantau. This opening
paved the way for future development since the facilities in the preexisting center were
insufficient for expanded service. Meanwhile, in the old center, staff members also drew
from their own skills to train the residents. If staff members were without skills to pass on
the residents, the staff would acquire the skills first. At Mui Wo, residents were taught

how to touch up wedding photos, a service that was added to the program in 1999 (Lam).
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In 2002, the males and females of CCYTC centers collaborated to open a
teahouse. This teahouse was reported in the newspaper (see Appendix C). This endeavor
would ultimately serve to generate income, as did CZSA’s other business endeavors.
Students and staff members worked in the teahouse as tea masters, a role that requires
knowledge, confidence, and good communication skills. As such, work as a tea master
provided another illustration of holistic interaction as well as an opportunity for each
participant to pursue inner dialogue. The Chinese tea ceremony is also an excellent
cultural experience that enriches life (Lam).

The various aspects of CZSA have changed greatly throughout the history of the
organization, from an abandoned farm to numerable training centers and from farm work
to video editing, tea demonstration, catering, and watch assembly. Nevertheless, CZSA’s
key to success was not adding new elements but rather providing a multidimensional
hyperspace—more than three dimensions—in which all members of the CZSA
community can interact. Highlights of the history and development of CZSA are
documented in newspaper clippings in Appendix C and video clippings of TV programs
on the Web site.

As of May 2007, CZSA operates five centers located at Cheung Chau (an island),
Ha Keng (Chi Ma Wan Peninsula, Lantau Island), and Mui Wo (Lantau island; see
Appendix D). The high school, CZSC, serves young drug addicts of CZSA in Ha Keng
and offers education, sports, and music programs. CZSA also operates many businesses
that involve the students of CZSC and the staff to a great extent. As such, CZSA has a

restaurant, a teahouse, a watch assembly line, a video production company, and a trading
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company (Zheng Sheng Tong). For HITC, the timetable of a normal week is in Appendix
L.

Findings from Episodes
I drew material from five television episodes and notes from Lam’s interview. The

five episodes were Cowboy Lam (CB) from the Abnormal Operations series, Holistic

Interactive Therapeutic Community (HITCE). Education and Drug Addiction (ED),

Unexpected Drug Rehabilitation Approach (UDRA), and Never Give Up (NGU) from the

Ninety-nine series. All these episodes were produced and directed by CZSA’s residents
who did research among the staff, residents, and, especially, Lam, the CEO of CZSA.

In NGU Lam stated that the rehabilitation approach of CZSA is “Life Meaning

Counseling Therapy” (£ 0 E. B 8§ &8 H%), a Bible-based approach to help residents

understand life truths and discover how to set directions and goals for their lives. He also

officially named CZSA’s model “Holistic Interactive Therapeutic Community” (H

B &AM+ [E). Lam clearly explained the HITC model in the following transcription of

a quote from NGU:

“Holistic Interactive” (2 J5 1 B B)) is realized when students and

counselors lead their lives with a proper attitude in an everyday context.
The way they get along with people, deal with things and the way they
handle situations in life are all reflected in the daily living. Our therapeutic
community is like an epitome of the society: it is also a small community.
In fact the daily events enable counselors to point out students’ problems
and help them correct such. (Never Give Up)

The HITC model is a holistic therapeutic community consisting of spiritual life (recorded

in HITCE and NGU), community life (recorded in CB, HITCE, ED, and NGU),
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working/laboring (recorded in HITCE, CB, NGU and UDRA), and schooling (recorded

in ED).

Table 4.1. Summaries of Four Emphases and Five Episodes

Five Episodes
HITCE CB NGU UDRA ED
Spiritual Life Spiritual life
Emphases Community life Community life Community life Comlrir;:mty
Working/laboring Working/laboring Working/laboring Working/laboring
Schooling

*See Appendix F for detailed summaries.

HITC is a model that emerges from the holistic interaction among the staff and
residents in a TC with the four emphases mentioned above. The four emphases of
spiritual life, community life, working/laboring, and schooling, were not four programs
but rather were four platforms upon which holistic interactions could take place. The
holistic interactions, in turn, provided experiences or adventures that could shift the
worldviews of the staff and the residents and thus affect change in each community
member’s subjective internal (makeup world) and external world.

Spiritual Life

The spiritual life in HITC is the major foundation for the whole community.

Statement of faith. Episode HITCE began with a statement of faith: “Christian
Zheng Sheng Association believes that God creates all men and they are noble” (Holistic

Interactive Therapeutic Community). This statement describes the reason and purpose for

the whole ministry. Following this opening was a proclamation—the duty of CZSA was
to set free those under bondage. Lam then applied the above perspectives and duties of

CZSA to explain addictive behavior. He says, “Zheng Sheng Association believes that the
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reason for drug abuse is that man has positioned himself in a wrong place in the universe.
Why can our faith help these people? Because we believe that faith can help him find the

correct place in life” (Holistic Interactive Therapeutic Community). Right relationships

can bring about right direction and perspective in life, but wrong relationships can bring
about wrong direction and wrong perspectives in life.

Suffering in life. Another vital spiritual perspective of CZSA was the theme of
suffering in life. Lam explains suffering in the following statement at the end of episode
HITCE:

Zheng Sheng life focuses on hardship. We believe that life is hard. If we
don’t want to be engulfed by hardship and difficulties, we need to
overcome them with endurance and a positive attitude. Only with this kind
of attitude can we overcome the difficulties in life and survive them and
won’t be dragged down by these hardships. (Holistic Interactive
Therapeutic Community)

This perspective was present in many activities or events of CZSA. Examples include
running forty-two-kilometer marathons or fifteen-kilometer cross-country races, playing
full court press defense basketball games, performing routine physical labor, working
long hours, meeting deadlines for business projects by working overnight, or by living
simple lives with cold showers and hard study—one of the most difficult aspects of life
for the residents.

Practice of faith. The foundation or theology lays the foundation for life. In
CZSA, spiritual life is not merely religious activities or experiences, but spiritual life
provides value and reason for life as residents live each day with God and move on
toward God. In episode CB, Lam talked about the practice of faith:

Having faith in God means that we make good use of the intelligence,

physical ability, and responsibility which God has given us. But if we
haven’t tried our best and look to God for provision or our brothers and
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sisters for help, I think this puts us in a place as a beggar. This, we cannot
accept. (Cowboy Lam)

This attitude shone through in episode NGU. The residents worked hard to complete the
episodes to be shown on Cable TV Hong Kong. In like manner. a servant works hard
because he or she relies on God’s provision. Thus, for him or her the work was sacred;
any worker could sanctify work by his or her faith. As such, work was never meant to be
secular.

Experiencing God. The spiritual life of each resident embraced all community
life, working/laboring, and schooling (Residents shared their feelings in episode NGU):

[Student Wong Wing Fai prayed:] Lord! Every one of us has our own
weaknesses and faults while communicating with others. May the Lord
forgive us first.

[Student:] I learn to share with others our testimonies in “Ninety-nine.”
[Student Tang Wai Hang:] Finally [ have also learned to handle and face
the problem. When I pray and rely on God, I can calm down.

[Student Yu Chi Kin:] [ describe myself as a hopeless person. During the
interviews, I realized God loves us so much and has given us plenty of
opportunities.

[Student Wong Mei See:] I thought, if I also rely on God, in fact, I could
also be transformed.

[Student Wong Wing Fai:] I am even more grateful because I see not only
my progress but also many areas I need to improve. I have made some
progress but I still have to learn to persist in times of setbacks. When I fall
down, I will stand and learn again.

fStudent Chau Man Cheung:] Hello! I am Man Cheung. The last episode
of Ninety-nine has been finished. I can see the chance God gave us during
the production. Be them the director, members of the video-shooting team
and the editing team or even when I was interviewed, we all came across
difficulties and problems. I can see what I lack and I can also experience
the faith myself. Looking back, I am very grateful for the opportunity I
had. (Never Give Up)

These students describe instances in residents’ spiritual lives during which they
experienced God. Difficult times presented opportunities for residents to meet God and

rely on him. Often, students’ most spiritual moments emerged from difficulties. In Lam’s
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interview, he said that the spiritual life is not a moment of truth but is true living with
God.

Servant attitude. I presented this study to Lam as a “member check” to cross-
check my understanding of HITC with his idea of HITC. He agreed with all I wrote about
CZSA and HITC. He also pointed out that a servant attitude is important principle in
HITC. In Mark 10:45, Jesus said, “For even the Son of Man did not come to be served,
but to serve, and to give his life as a ransom for many.” This principle of service applied
to all residents as well as to all staff of HITC. In HITC, serving others was held in high
esteem. Ephesians 4:28 states, “He who has been stealing must steal no longer, but must
work, doing something useful with his own hands, that he may have something to share
with those in need.” HITC required all members (residents and staff) to work, serving in
each one’s capacity.

Less honorable with special honor. Lam also highlighted 1 Corinthians 12:23:
“[A]nd the parts that we think are less honorable we treat with special honor. And the
parts that are unpresentable are treated with special modesty.” He emphasized that this
verse suggests the responsibility of stronger or senior residents to help the weaker and
junior residents. In HITC the senior residents were met with high expectations while
junior residents were treated in a more lenient manner. Lam illustrated this point with the
following statement:

A new resident just arrived that morning. He had dinner with nine senior
residents around a table. After they divided the food—chicken wings—one
was left. Every one looked at it and thinking whose it would be. By the
rules of HITC, the newcomer should get that extra one. (Normally, the
residents had one chicken wing per meal.) The newcomer was shocked to
see the arrangement because it was not like that in other centers. He was

cautious as he thought it was a trick. He did not dare to touch the chicken
wing. Later someone explained it to him and he enjoyed it very much.
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This incident illustrates the basic principles of HITC—serving, loving, supporting,
sharing, and caring. Accordingly, taking advantage of the weak was forbidden, and
serving and sharing were highly encouraged. Such treatment of others agreed with the
principle found in 1 Corinthians 12:24: “[Wlhile our presentable parts need no special
treatment. But God has combined the members of the body and has given greater honor
to the parts that lacked it.” In HITC, senior residents are expected to show contentment
with what they have as a sign of maturity.

Giving. The mature or transformed life thus becomes a giving life, as Jesus said
giving is more blessed than receiving. In the material world, a person cannot give what he
or she does not have. This concept can be expressed as 0 - 1 = -1. While such an equation
is possible in the realm of mathematics, this transaction is not possible in the material
world. Lam explained further that in the spiritual world, a person experiences
contentment when he or she gives. This situation could be expressed as follows: 10 -1 =
12; this equation illustrates that a giver having ten subtracts one to get twelve. The
operation is not mathematics, because 10 - 1 =9 mathematically. Rather this operation is
transformation. The operation of subtraction (giving) transformed the “10” to “12” by
subtracting one. As such, the giver was blessed and transformed by inner contentment
and gained happiness. When a person always asks for more, he or she will never find
contentment; that person would never have enough. Just like some misconceptions 10 + 1
=9 in which gaining became losing. An illustration would be: a person ate the wrong
food or took the wrong medicine, and he or she lost his or her life. In the spiritual life or
the whole life, applying this giving attitude changes the giver’s inner worldview. Lam

commented that such a worldview shift was evident of spiritual formation (Lam).
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Community Life

The community life in HITC is the major platform for all holistic interaction.

All gone astray. In TC structure and the hierarchy are major therapeutic elements.
In contrary, however, structure and hierarchy are not the most important parts of the
HITC model of CZSA. CZSA's community formed and emphasized holistic interactions
(living together in all areas of life). Episode CB showed community interactions between
residents and the overcomer staff (also called professional peer counselors; Gibbons,
Anderson, and Garm 11). “A lot of people think that ex-addicts or overcomers are more
suitable in doing drug rehabilitation work. But Lam, the superintendent of this school,

thinks otherwise” (Cowboy [Lam). Lam explained that the interaction between students

and overcomer staff took place in this holistic interactive school (CZSC in HITCE)
because of their common past experience, but the interactive relationship did not stop
there because the non-overcomer staff (professionals such as teachers, engineers,
instructors, nurses, doctors, and social workers) also participated in the interaction, and
their presence was complementary to the overcomers’ service and interaction with
students. They all shared the same community and the same human nature, that is, “we
have gone through the same struggles in mistakes and negative experiences and the same
changes—from sin to life. We were all overcomers in one way or the other” (Holistic

Interactive Therapeutic Community). He also pointed out that “the peer counselors can

serve as a bridge, bringing the addicts into the life of the counselors, Collaboration

between them is a beautiful thing. Zheng Sheng believes in this” (Cowboy Lam). In one

of his interviews, Lam quoted Isaiah 53:6: “We all, like sheep, have gone astray, each of

us has turned to his own way; and the Lord has laid on him the iniquity of us all.”
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Mentoring. The holistic interaction among residents, peer counselors, and
professionals are the glue of the community life that ties together every aspect of HITC.
Within this community Lam also believed that staff members should mentor students by
understanding how students were doing, encouraging students, showing students how
they could learn in HITC. Lam called this attitude of CZSA’s staff (as described in

Cowboy Lam) “counseling in action™:

[CEO Jacob Lam:] One of the ways to apply the “Holistic Interactive
Therapeutic Community Approach” is to have our colleagues living,
working and having fun together with our students. This is counseling in
action. If a certain student is good at a professional area, we will learn it
from him or her. Our staff members are more experienced in life and the
students will learn from them in that area. There’s no way a person can
know everything in everything and be a teacher on everything. We believe
that we have limits. (Education and Drug Addiction)

The staff do not only counsel or teach the residents verbally but also by their life style.
All members of the HITC shared the same community life, so sharing was more
important than hierarchy in this community. In this sharing experience, students formed
life-changing relationships with counselors who thereby became people with significance
for the residents. Lam also demonstrated that respect for a person was due not because of
his or her position or job title but because of his or her attitude toward work and life. In
other words, respect in the community was earned in interactions between students and
staff while at work. An illustration from CB demonstrated Lam (as the CEO) working
with the residents:
[Staff trainee Wong Wing Fai:] We had a big project that day and had to
build a very thick and long cement wall. While having breakfast, we heard
a familiar voice shouting, “Having breakfast? Come on. Everything is
ready. Come out to work right away.” It was Mr. Lam. I went out and saw
a big mountain of sand and stones. He was on the top of it, bareback. Then

he took up the spade and worked, saying, “Move it. Come on.” What I
thought was where we should store the sand and stone if we couldn’t
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finish it as it was just put on the road. All the brothers worked extremely
hard that day and we even forgot to take our lunch. Someone needed to
urge us to have lunch. I think we finished the work at four in the afternoon
and completed everything. This really helps me to see his energy and
concentration in work. I really respect him for that. (Cowboy Lam)

The staff of HITC mentor the residents through sharing the same life experiences in
HITC.

Responsibility and accountability. Lam clearly demonstrated this attitude of life
to the residents. He called this interaction both holistic and “counseling in action.”
Because of this togetherness among all members of the community, accountability was

expected of evervone. One student expressed himself in episode Education and Drug

Addiction, “Through work, I have learned to demand myself to do better. Those are not

only my responsibility: I am also held accountable to others. This will affect me and the

rest of the group.” The key word “responsibility” appeared many times in Education and

Drug Addiction. Responsibilities were demonstrated in relationships and could exist in

vacuum. If no relationship, then no one will have responsibility, because responsibility
could only be learned in relationship and in community.

Episode Education and Drug Addiction illustrated the staff’s relationship with the

residents:

[Staff Cheung Yuk Ling:] We’re like a Seven-Eleven, always one in your
neighborhood. We are always with them in their daily lives, studying, or
work. We are like a mother. Whether it’s the toilet paper or there are
enough clothes, we need to ask them about that. We provide help to them
in their daily lives, studying, working, or through counseling.

The staff member described herself as a mother beside the residents all day long in all

aspects of life. As such this relationship was a holistic interaction in the community. The
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quote points out re-parenting with the four emphases: counseling (spiritual life), daily
lives (community life), working (laboring), and studying (schooling).

Incarnation. Another interview note from Education and Drug Addiction states

that the residents appreciated the staff members as teachers, friends, and partners who

were by their side as they grew up:
[Student Wong Hiu Hung]: When I see the staff living with us-taking a
cold shower in winter, eating the same food, working and carrying feces-
but not doing other things, I know that they do more than lip service. They
live together with us, showing their care in action and wanting to help us
change. [ am touched.
[Student Ng Chun Yeung:] The teachers are like my teachers and my
friends. In class, they are my teachers. In the ballgame, they are my
teammates. In daily lives, they are my friends. Now whatever I do, I need
to think of others. I only thought about myself before. I did what I wanted.
Now I will ask them and they would tell me how I should lead my life and
what the meaning of life is. They teach me not just from books but how to
get along with others.

Because of the close relationships and the staff’s sacrificial attitude, impact on students’

life was great and the interactions could bring changes to life to all members of the

community. both the staff and residents. In this community the residents experienced

respect and acceptance.

“Tripping therapy.” Life in the community was not always a rose garden, as
illustrated by NGU. In the HITC’s approach to spiritual life, difficulties and suffering,
though not enjoyable, should not and could not be avoided. This inclusion of both
positive and negative circumstances was the basic principle of HITC. As such, holistic
interaction was not just about positive feeling or circumstances; holistic interaction
included all feelings and circumstances, whether negative or positive. Both types of

feelings made the interaction holistic in all circumstances. The most important aspect of

HITC was not the circumstances but the manner in which staff and residents interacted
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with the circumstances. Episode Never Give Up explained one of the methodologies of

HITC:

[VO:] A Chinese proverb says, “Life spring from sorrows and calamity;

death comes from ease and pleasure.” (£ AE 2 | SERLR) In daily life,
men tend not to reflect upon what they do. Zheng Sheng Association

adopts a “tripping therapy™ (2 B/ E) in order to let brothers and
sisters have an opportunity to reflect on themselves during the

monotonous life.
[CEO Jacob Lam:] “Tripping therapy” is just a casual expression. It means
a person trips another person on purpose so he will fall down. The person
being tripped will definitely get angry. All sorts of feelings will come out.
If he pretends to be all right, we will find other things to provoke him.
Perhaps he does not need to face this but we choose to let him face the
difficulty in this way. If he can’t stand it and loses his temper, we’ll use
the incident to give him guidance.
Tripping therapy is an opportunity for residents to have self-reflection. In the daily
routine of community life, residents normally just fit in without self-reflection.
Confrontation between staff members and residents could be an opportunity for the staff
member to intervene in the residents’ inner life. Disagreement can bring understanding.
During confrontation, the residents express their thoughts. In HITC, staff members used
solving confrontation as an opportunity to counsel the residents. Most important were the
manner with which problems and emotions were handled and the manner in which
circumstances were used as a means for self-reflection for the staff and residents. Staff
members could learn to tune their sensitivity toward circumstances, and the residents

learned through living with staff and other residents in this holistic interactive community.

Community life for the residents and the staff was essential.
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Working and Laboring

Work and laboring was a major part of CZSA’s community life, and Lam
emphasized them in HITC because he believed every person spent most of his or her
lifetime in work.

Practical skill and responsibility. Working and laboring was a common key
phrase with extensive coverage in four episodes—CB, HITCE, NGU. and especially
UDRA, which described the work element and the commercial operations in CZSA as a
medium of drug rehabilitation.

Episodes Cowboy Lam and Never Give Up explained work as a practical skill

training tool for the future of the residents in the HITC:

A lot of our business actually provides skill training. On the one hand, we
train them to be responsible in life that is the most important skill in
making a living. Secondly, we teach them some practical skills like those
in a pizza restaurant, multimedia production, advertisement, piano tuning,
film editing, paper cutting, and photography. These are all skills to make a
living. (Cowboy L.am)

Just as responsibility was an essential skill in life, the residents also learned practical
skills. In this manner, work was a stepping-stone for the residents to return to society

through reintegration, the goal of the HITC approach. Episode Unexpected Drug

Rehabilitation Approach illustrated this approach:

[VO:] Christian Zheng Sheng College adopts the standards of business
setups to help drug rehab youths to return to the society. A new element is
injected in the school to train students to return to the mainstream of the
society through business operation.

Business operations provided a training ground close to real life for the residents. Lam

emphasized that this reintegration was not the only objective of work and laboring, but

that reintegration also involved finding new direction and adapting a new attitude in life.
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Responsibility and characters. In episode Never Give Up, Lam also explained

that the purpose of work was deeper than residents making a living when they returned to

society:

[CEO Jacob Lam:] We don’t set up various businesses only for the
purpose of providing skills training to students and to help them be able to
make a living later on. The meaning is far deeper than that. We hope
students can learn from a real life and real work situation how to cooperate
with others. to be persistent, to discipline oneself, to set standards for
oneself and to meet the expectations of others. This is the reason why
Zheng Sheng Association set up so many businesses.

Responsibility and character building for each resident was the core goal of work and

labor in CZSA. Residents’ attitudes towards work were expressed in two interviews:

[Student Tsui King Lun:] From food preparation to washing up, we are
responsible for it. Well, I wouldn’t say I don’t like it. But it’s tough
working all day long in the kitchen. But I will continue to learn and I can
face it when I go out.

[Student Leung Ka Ho:] It’s hard work here, working for more than 10
hours a day. The picky customers will come and say this is not good and
that is not good. Sometimes, I got some feelings. But I also know that if I
can make it one time, I can learn something. I learn a lot but it’s tough.
(Cowboy Lam)

Residents’ sharing from the heart revealed changes in their work attitudes (a worldview

shift) and their hope for a future, since the training closely resembled a real life

experience with HITC’s mission and value. The real life in HITC has the character of

“already but not yet.” Work and labor brought a deep sense of positive future and

renewed hope.

Responsibility for others rather than self. No residents received any salary at

work because CZSA taught them that work and labor was an opportunity to learn and

prepare for their future. Thus, HITC provided a different view of work and laboring.

[Staff Chung Wing Fat:] I want them to learn through work. When they
worked before, they would first think about how much the salary was and
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what the cost was and how much they could get if they made the effort.
They always wanted to calculate whether it’s fair. Through all these
different types of work, what we want them to see the most is that they are
working for themselves and they are making the effort for themselves.
[Subtitle:] They work for their own good. (Holistic Interactive Therapeutic

Community)

As a result. the emphasis was not on materialism but instead on responsibility to the
others and the future. CZSA tried to facilitate a worldview shift inside residents by
creating scenarios of special experience, achievement, and encouragement.
Adventures. These special experiences were like adventures that offset the
student from his or her comfort zone. Thus, the process sometimes led to self-reflection:
[Student Wong Mei See:] I’ve never done voiceover though I’ve had

many jobs before. It’s new and special. I thought it would be very easy but
it’s not easy at all. It is quite difficult. (Never Give Up)

Other than providing a sense of adventure in work, achievement also created many
positive reinforcement to encourage students to continue working hard and building good
work habits:

[Student Li Ling Kong:] I am very satisfied when looking at them. It’s
really very boring sometimes. But when you look at what you have made
and what you have bred, you’ll be really happy. It’s very satisfying.
[Subtitle:] Award-winning in a DISCUS breeding competition in 2001.
(Unexpected Drug Rehabilitation Approach)

Job satisfaction provided fuel for residents to move in a more positive direction.
Encouragement from others or support from the staff played an important role for the

residents’ worldview shift, as evidenced by the following quote:
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[Staff Lai Pui Chen:] The most unforgettable was to hurry up projects with
them. I enjoyed the process and working hard together. If the customer
does not accept the work, we have to work again to fulfill the requirements
of the customer. But it’s them who need to do the work. In the process,
they get emotional and annoyed. Being a middleman, I have to help them
understand and meet the requirements of the customer, meeting the actual
demand in the society. We also have to face the reality of the society.
(Unexpected Drug Rehabilitation Approach)

This example reveals the holistic characteristics workplace interactions at HITC due to
the multiple roles of the staff. The goal of HITC’s treatment of work was to prepare
residents to face the realities of society and help residents create a different worldview
inside.

Future. Working and laboring created opportunities for developing a sense of a
hopeful future, facing pressure, working with others, learning professional skills, taking
responsibilities, building character, setting standards, achieving, knowing personal
limitations, and learning consequences. Table 4.2 provides quotes from different episodes

that summarize the purpose of working and laboring in HITC (see also Appendix F).
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Table 4.2. Purpose of Work and Laboring in HITC

Purpose of Work and Quote from Episode
Laboring
Working with others Student (Wong Tak Ho): I’ve never worked overnight. I only played

Leaming consequences

Setting standards

Taking responsibility

Facing pressure

Learning professional skills

Achieving

Building character

Creating a sense of a positive
future

Deeper understanding

overnight. But this is really the first time 1 worked like that. We began
to shoot for this program at six till ten in the evening. Then we edited
the film in the studio and had to deliver to the customers before six the
next morning so that it could be broadcast online. It’s demanding
physically but it’s more difficult to get along with others. It’s not just
me who worked on this. I got to work with schoolmates and tutors
when editing this film.

Student (Wong Hiu Hung):I got to leamm about my carelessness. On
reflection, I hope that the next banner will be done better. If you ask
me whether I will make mistakes still, of course I will. But 1 will
encourage myself to be more careful next time.

Staff (Chung Wing Fat): When developing the film, he has to set up a
standard for himself. He could just do whatever as the customer won’t
be able to tell any difference or he could do his best.

Like taking photographs at people’s wedding, this may be a unique
experience to many people. No error is allowed.

Student (Tang Wai Hang): Actually during the filming of ‘“Ninety-

nine” (J1+ h£E), I wanted to give up when it was very late at night.

Really very tired. Student (Wong Wing Fai): 1 was under great
pressure when receiving calls from the principal. When he reminded
me of something, his tone was heavy. Facing such a situation and other
difficulties, I felt very unhappy and really wanted to give up. I wanted
to stop all the work and run away from it.

Student (Wong Hiu Hung): I'm doing design work on the computer
using the newest software. I’'m very happy to be able to learn it.
Although the work procedures of banner production are the same, like
cutting words, sticking, spraying water, one must be careful not to
make any mistakes. But I was careless, thinking that it could be done
in a certain way and | made mistakes easily. At the time I handed in the
work to Ms Lai, the teacher, she turned it all down.

Student (Li Ling Kong): I am very satisfied when looking at them. It’s
really very boring sometimes. But when you look at what you have
made and what you have bred, you’ll be really happy. It’s very
satisfying.

CEO (Jacob Lam): We don’t set up various businesses only for the
purpose to provide skill trainings to students and help them able to
make a living later on. The meaning is far deeper than that. We hope
students can learn from a real life and real work situation how to
cooperate with others, to be persistent, to discipline oneself, to set
standards for oneself and meet the expectations of others. This is the
reason why Zheng Sheng Association set up so many businesses.

Student: (Tsui King Lun): From food preparation to washing up, we
are responsible for it. Well, I wouldn’t say I don’t like it. But it’s tough
working all day long in the kitchen. But I will continue to learn and I
can face it when I go out.

Through work, our staff gets to know the students more.

Source: Cowboy Lam; Education and Drug Addiction: Holistic Interactive Therapeutic

Community Never Give Up; Unexpected Drug Rehabilitation Approach.
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Schooling
Schooling was another major part of CZSA’s community life for each resident.
Reason. In Episodes AO and HITCE Lam explained why young drug addicts
need schooling:
[CEO Jacob Lam:] Young people have their own responsibilities in life.
They have their own ability and potential. They need to study. So their
responsibility is to study. Children at school age should study. So they

have to face this situation. As they study, we also let them learn many
different skills. (Holistic Interactive Therapeutic Community)

He believes all young people need to study because of the responsibility to develop their
abilities and potential. As a result young people developed their ability and potential as
they studied, since studying provided them with opportunities. Lam further commented
on education in episode A:

[CEO Jacob Lam:] We believe that a school is what the teenage drug

addicts need. So we put together education and counseling. In 1998, we
registered a school for teenage drug addicts. (Cowboy Lam)

Lam's previous statement emphasized the need for schooling for young drug addicts.
Within the school (CZSC) education and counseling go hand in hand. Student interviews

in Education and Drug Addiction illustrated clearly how schooling affected residents.

One of the students shared the following statements:

[Student Ng Chun Yeung:] Something I found interesting when I first
came to Zheng Sheng College. Whatever level the students had reached
out there, we need to start from 1 plus 1 for our Maths or ABCs for
English. I thought I didn’t need to do these simple things. Even if I had to
do it, I could just manage. So why bother? But as I thought, I remembered
that I came here to study so I tried to deal with this, doing what is required
and doing it over and over again. This builds up my patience.
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Schooling involved more than mere academic performance, because it also built character.
During this process the students experienced self-reflection and therefore, gained self-
understanding. Another student shared her experience:
[Student Wong Mei See:] When I first came, | had to do 1 plus 1. I think
something must be wrong here. And there was no way I would make a
mistake. After finishing this level A, I found that | made more than one
mistakes. Then I realized I thought too highly of myself.
This unexpected arrangement (working through the most elementary level) in schooling
created opportunities for the students to obtain a deeper understanding of themselves. In
like manner as other elements of life in HITC, this arrangement shared the idea of
“tripping therapy.” When the students faced this unexpected arrangement, their deep

emotion helped the staff have a better understanding of the students.

Identity. Status as a student carried enormous therapeutic power. In Education

and Drug Addiction, one student expressed her experience, saying, “And when I became
a student, I needed to be a responsible one, that is, to be diligent.” In Appendix C, many
newspaper clippings regarding CZSA record many achievements of CZSC’s students.
The principal of CZSC stated the meaning of schooling for each student:
[ED Alman Chan:] In a school, the identity as a student gives hope and
self-expectation to a teenager. This is already some help to them. In their
lives before, they had no hope and didn’t expect anything of themselves.

So being in a school is already a form of therapy to them. (Education and
Drug Addiction)

The student label implies a good identity. This positive self-identity could be the first step

of rehabilitation for many students.
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Findings from Interviews of Participants

The findings of the participant interview answered research question 2: What do
the residents think about the components of the program and how they contribute to their
recovery process and future life?

[ established a correlation between length of stay in the program and the residents’
responses by grouping the questions and resulting response themes into different
categories (see Tables 4.4, 4.5, 4.6, 4.7. and 4.8, pp. 102-06). As such, I assigned
students’ brief answers to positive, neutral. or negative categories depending on the
nature of the response in order to identify participants’ general impressions of CZSA. |
also grouped the descriptors and the metaphors of CZSA from questions QB3I and QB3II
(see Tables 4.9 and 4.10, pp. 107-08) according to their nature in order to show an overall
impression of participants’ opinions of CZSA. Further, I drew out responses concerning
what activities the participants liked or disliked. I counted, ranked, and highlighted the
more significant responses. Another important question (QB1) concerned changes and
reasons for changes that participants had observed within themselves. I used Shek, Lee,
Siu and Lam’s terminology regarding psychological perspective to determine whether the
students could identify themselves and define their changes in such terms (293). I
summarized, listed, and ranked the response again in order to demonstrate significance.
The reasons for changes and the examples of interviews’ responses are listed in Tables
4.14 and 4.15 (see pp. 113-14).

Demographic Data of Participants
With the twenty participants, one female and nineteen male (all Chinese except

for two Nepalese males) among the four groups, 95 percent of all the participants were
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not Christian before they stayed in HITC, and 30 percent of them claimed they believed
in Jesus during the interviews. From CZSA’s database file “CZSA (version 1),”
calculated that the mean age of CZSA’s eighty-one residents was 17.63 years old, the
average length of stay in CZSA was 1.3 years, and the percent of all the residents under a
probation order was 82 percent (Christian Zheng Sheng Association). A total of twenty
out of eighty-one residents (thirteen females and sixty-eight males—including twelve
non-Chinese residents) were interviewed as a part of this study. The average age of study
participants was 16.25 (as compared with 17.63, the mean age for the eighty-one
residents). Study participants, average length of stay was 1.35 years (as compared with
1.3 years for the at-large population). and 75 percent of participants were under probation
orders (as compared with 82 percent of the at-large population).

Within this section of demographic data of participants, I also found sixteen
participants had committed an offense(s). Among study participants, 80 percent of them
had drug experience, and of this group, 60 percent took marijuana, 40 percent ecstasy, 35
percent ketamine, 30 percent triazolam, 30 percent ice, 25 percent heroin, and 5 percent
cocaine. Further, 80 percent of the participants smoked cigarettes, and 55 percent of
participants claimed they had a gang background but did not participate in any initiation

rituals.
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Cut off date:31-Dec-06

Mean value for

N=20 (1 female and 19 males) Mean value 81 residents
Time of staying (yrs) up to cutoff date 1.35 1.3
How old are you now? 16.25 17.63
Why did you come in? Probation order 15 (75%) 82%

Volunteer 5 (25%) 18%
Did you commit any offence? Yes 16

No 4

Drug experience * Marijuana 12 (60%)

Ecstasy 8 (40%)

Ketamine 7 (35%)

Heroin 5(25%)

Triazolam 6 (30%)

Cocaine 1 (5%)

Ice 6 (30%)
Did you smoke cigarettes? Yes 16 (80%)

No 4 (20%)
Gang background Yes 11 (55%)

No 9 (45%)
Participate in any Initiation
Rituals Yes 1

No 10

No but paid 3

* Four participants had no drug experience at all.

Interrater Reliability

In order to enhance the reliability of my research, I presented the interpreted

themes from responses of four randomly selected participants and the interpreted the

nature of the participants’ descriptors and metaphors to a senior social worker with

experience in qualitative research. I compared her coding and my coding on the responses.

The formula of intercoder reliability was as the number of agreements over the total

number of agreements plus disagreements. The numbers of agreements and
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disagreements for the four participants were 29 and 7 for participant 1, 24 and 6 for
participant 2, 38 and 4 for participant 3, and 22 and 4 for participant 4. Thus, the
intercoder reliability for each of the four participants was 0.81, 0.79, 0.91, and 0.85,
respectively. The interrater reliability was 0.84. Among twenty metaphors (incidents,
objects, feelings. etc.) used by the participants, twelve were agreed upon by the conductor
of the study and the outside social worker (interrater reliability = 0.6). Among fifty
adjectives used by the participants, thirty-nine were agreed upon by the conductor of the
study and the outside social worker (interrater reliability = 0.78).
Member Check

To ensure the quality of this qualitative study, validity, member checking (i.e.,
asking the participants to check the quality of the study) was employed (Shek et al. 183).
The four selected participants were asked to perform this procedure. The result from the
procedure was calculated for each participant, 0.97, 0.96, 1 and 1.
Categorization of Responses from Questions in Section A—Process Evaluation

I divided the population of eighty-one residents and placed them into four testing
groups according to their total length of stay divided into six-month increments. The
groups were: D (0-6 months), C (7-12 months), B (13-18 months) and A (>18 months;
see Table 1.6, p. 19). The overall rating of participants’ experiences with the process of
HITC was positive, at 61 percent. The correlation between the length of stay and positive
attitude was 0.23. Regarding participants’ attitudes toward HITC, 17 percent were neutral

and 22 percent negative. The correlation was -0.29 and 0, respectively.
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Table 4.4. Categorization of Responses from Questions in Section A—Process

Evaluation
Group #
A. Process evaluation Total D C B A Correlation
QAI1L
What is your overall impression of CZSA?
Positive 16 4 3 5 4 0.32
Neutral 2 0 1 0 1 045
Negative 2 1 1 0 0 -0.89
Undecided 0 0 0 0 0 *
QAIIL
Did you enjoy your stay in CZSA?
Positive 8 3 1 2 2 -0.32
Neutral 6 1 2 0 3 0.40
Negative 6 1 2 3 0 -0.20
Undecided 0 0 0 0 0 *
QA3L
How do you feel about the atmosphere among schoolmates?
Positive 7 3 1 1 2 -0.40
Neutral 1 1 0 0 0 -0.78
Negative 12 1 4 4 3 0.55
Undecided 0 0 0 0 0 *
QAA4la.
How do you find the staff?
Positive 18 5 4 4 5 0.00
Neutral 2 0 1 1 0 0.00
Negative 0 0 0 0 0 *
Undecided 0 0 o0 0 0 *
QAA4Jb.
How is your relationship with the staff
Positive 12 2 2 4 4 0.89
Neutral 6 3 2 0 1 -0.80
Negative 2 0 1 1 0 0.00
Undecided 0 0 0 0 0 *
Overall Positive 61 17 11 16 17 0.23
(61%)
Neutral 17 5 6 1 5 -0.29
(17%)
Negative 22 3 8 8 3 0.00
(22%)
Undecided 0 0 0 0 0 *
(00.00%)

* Cannot be computed; # Correlation between time of stay and nature of responses.
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Categorization of Responses from Questions in Section B—Product Evaluation
The overall rating of product evaluation was positive at 69.44 percent. The
correlation between length of stay and participants’ positive attitude was 0.64. With 5.56

percent neutral and 13.33 percent negative. The correlation was 0.45 and -0.23.

Table 4.5. Categorization of Responses from Questions in Section B—Product
Evaluation QB1I to QB2VII

Group #
B. Product Evaluation Total D C B A  Correlation
QBI1I The training and the education of CZSA
Positive 16 5 2 4 5 0.18
Neutral 0 0 0 0 0 *
Negative 4 0 3 1 0 -0.18
Undecided 0 0 0 0 0 *
QB2I. Are there any impacts on your academic result in CZSA?
Positive 16 4 3 4 5 0.63
Neutral 1 1 0 0 0 -0.78
Negative 3 0 2 1 0 -0.14
Undecided 0 0 0 0 0 *
QB2III.How about your relationship with your family?
Positive 18 5 5 4 4 -0.89
Neutral 2 0 0 1 1 0.89
Negative 0 0 0 0 0 *
Undecided 0 0 0 0 0 *
QB2IV Do you think you have become more confident in yourself?
Positive 15 4 2 4 5 0.51
Neutral 3 1 1 1 0 -0.78
Negative 2 0 2 0 0 -0.26
Undecided 0 0 0 0 0 *
QB2V.Spiritual experience
Positive 14 3 4 3 4 0.45
Neutral 0 0 0 0 0 *
Negative 6 2 1 2 1 -0.45
Undecided 0 0 0 0 0 *
QB2VI Does CZSA promote your sense of responsibility towards the society, family, school and peers?
Positive . 13 4 3 3 3 -0.78
Neutral 1 0 1 0 0 -0.26
Negative 0 0 0 0 0 *
No response 6 1 1 2 2 *
QB2VILIs your relationship with others like teachers, family and friends good or not?
Positive 12 0 4 5 3 0.60
Neutral 1 0 0 0 1 0.78
Negative 0 0 0 0 0 *
No response 7 5 1 0 1 *

* Cannot be computed; # Correlation between time of stay and nature of responses.
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Table 4.6. Categorization of Responses from Questions in Section B—Product
Evaluation QB2VIII to QB2IX and Overall

Group #
B. Product Evaluation Total D C B A Correlation
QB2VIIIL.
Have you become more caring and understanding towards others?
Positive 13 3 2 5 3 0.31
Neutral 2 0 1 0 1 0.45
Negative 1 0 1 0 0 -0.26
No response 4 2 1 0 1 *
QB2IX.
Are you more concerned about the society?
Positive 8 3 0 1 4 0.28
Neutral 0 0 0 0 0 *
Negative 8 1 3 3 1 0.00
No response 4 1 2 1 0 *
Overall Positive 125 31 25 33 36 0.64
(69.44%)
Neutral 10 2 3 2 3 0.45
(5.56%)
Negative 24 3 12 7 2 -0.23
(13.33%)
No response 21 9 5 3 4 -0.84
(11.67%)

* Cannot be computed; # Correlation between time of stay and nature of responses.

Categorization of Responses from Questions in Section C—Regarding Changes in
Participant

Regarding changes, 68.33 percent of the participants were positive and the
correlation between length of stay and positive responses was 0.87. Twelve participants
reported that they made positive changes in work, sixteen in class, and thirteen in their

sense of purpose.
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Table 4.7. Categorization of Responses from Questions in Section C—Regarding

Changes in Participants

Group #
C. Changes Total D C B A Correlation
QCIL.
Changes in work
Positive 12 2 2 4 4 0.89
Neutral 0 0 0 0 0 *
Negative 1 1 0 0 0 -0.78
No response 7 2 3 1 1 -0.67
QCIIIL.
Changes in class
Positive 16 2 4 5 5 0.91
Neutral 1 1 0 0 0 -0.78
Negative 0 0 0 0 0 *
No response 3 2 1 0 0 -0.94
QCIIIL
Sense of purpose
Positive 13 5 2 2 4 -0.26
Neutral 1 0 1 0 0 -0.26
Negative 3 0 1 2 0 0.14
No response 3 0 1 1 1 0.78
Overall Positive 41 9 8 11 13 0.87
(68.33%)
Neutral 2 1 1 0 0 -0.89
(3.33%)
Negative 4 1 1 2 0 -0.32
(6.67%)
No response 13 4 5 2 2 -0.78
(21.67%)

* Cannot be computed; # Correlation between time of stay and nature of responses.

Categorization of Responses from ALL Single Response Questions in Interviews

Of all the single response questions, 66.76 percent were positive, 8.53 percent

were neutral, 17.71 percent were negative, and 10 percent were no response. The

respective correlations were 0.6, -0.3, -0.17 and -0.78.
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Table 4.8. Categorization of Responses from ALL Single Response Questions in

Interviews
Group #
Overall Total D C B A  Correlation
All questions Positive 227 57 44 60 66 0.60
(66.76%)
Neutral 29 8 10 3 8 -0.30
(8.53%)
Negative 50 7 21 17 5 -0.17
(14.71%)
No response 34 4 5 2 2 -0.78
(10.00%)

* Cannot be computed; # Correlation between time of stay and nature of responses.

Categorization of Descriptors Used by Participants to Describe CZSA
Fifty descriptors were used by the participants. Of the descriptors used, 62 percent
were positive and 11 percent were negative. The top four descriptors were good, tough,

happy. and learning.
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Table 4.9. Categorization of Descriptors Used by Participants to Describe CZSA

Descriptors

Positive or Negative Nature of the Descriptor

Positive

Neutral

Negative

Undecided

Total

Difficult
Nasty

Poor facilities
Conflicting
Hate

Pain

Sad
Veny messy

Remote place
A small society
Good

Tough

Happy
Learning
Encouragement
Love

Opportunities
Care

Challenges
Grace

Near to the nature

Pretty
Repentance
Unexpected
Wonderful
Big place

Total Count:
%
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31
62.00

7
14.00

2

D )

11
22.00

2.00
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50
100

Categorization of Metaphors (Incidents, Objects, Feelings, etc.) Used by

Participants to Describe CZSA

The participants offered a total of twenty metaphors of which 65 percent were

positive, 25 percent were neutral, and 10 percent were negative.
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Table 4.10. Categorization of Metaphors (Incidents, Objects, Feelings, etc.) Used by
Participants to Describe CZSA

Metaphors

Positive or Negative Nature of the Metaphor

Positive Neutral

Negative

Undecided Total

Triad society (Gang)

Boys’ home

Community. Village

School

Amusement park

Boarding school

The earth

Hole

Place to learn things

Place to train oneself
Recycling box.

Recycling machine

Another home. Love & hate too
Furnace

Like a small family in the rural village
Long run

Our second home

Recycling bin

Society

Vacuum cleaner

Total Count:
%

el e S o R T T

65.00

P e

5
25.00

X
X

2
10.00

0
0.00

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

20
100

Deep Impressions and Unforgettable Experiences in CZSA

I summarized the main points from responses to questions regarding unforgettable

experiences in Christian Zheng Sheng Association. For QA1IIL, “Do you have any deep

impression?” nine participants mentioned “together/peer influence/working together.”

The next two responses on the list were “understanding of life/pray” and “physical

labor/work.” The follow-up question was, “Why was this feeling so deep?”” The top two

answers were “support” and “happy.” The four most frequent responses for QAIIV (“Do

you have any unforgettable experience in CZSA?”) were “ mistakes,” “on arrival to the



center,” “sports/competition” and “working together.”

Table 4.11. Deep Impressions and Unforgettable Experiences in CZSA

NO.

Questions

Number

QAI1IIL

QAIIV.

Do you have any deep impressions?
Responses: Together/peer influence/ working together
Understanding of life/praying
Physical labor/work
On arrival to the center
Sport (marathon/table tennis)
Leaving of staff
Cold shower
Why was this feeling so deep?
Support
Happy
Togetherness
Achievement
Friendliness
Miracle
You have any unforgettable experience in CZSA?
Responses: Mistakes
On arrival to the center
Sports/competition
Working together
Overseas trips
Work
Study
Intrinsic change
Knitting scarves
Inter-school games
Simple life
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Activities Participants Enjoyed

For QA2I, “In CZSA, in what do you like to get involved?” nine participants
mentioned “sports/competition.” “Being together” was the next most frequent response.
The four most frequent answers for QA2II (“What kind of activities do you like?””) were

LAY

“morning assemblies,” “sports/competition,” “classes,” and “interschool games.” The
main reasons for enjoying these activities were “happy,” “learning,” “accomplishment,”

and “self-reflection.”



Table 4.12. Activities Participants Enjoyed

Chan 111

NO. Question

Number

QA2I. In CZSA, what do you like to get involved?

Responses:

Sports/competition

Being together

Doing accounting
Chinese tea ceremony
Filming

Extra-curricular activities
Drama

Reading

Computing

Inter-school games

War game

QA2IL. What kind of activities do you like?

Responses:

Why

Responses:

Morning assemblies
Sports/competition
Classes

Inter-school games
Free time/games
Sharing in other schools
Work

War game

Sleeping

Cooking

Happy
Learning

Accomplishment
Self reflection
Support

Peer influence
Less boring

Acceptance

—_— = = = N W W s W —_ = = o= NN N WY
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Likes and Dislikes in CZSA

QAZ2III asked, “What did you dislike in the life here?” Nine participants said
“getting along with others.” The next three most frequent responses were “cold
shower/environment,” “physical labor/working,” and “devotion/facing myself.” QA2IV
asked, “What did you like in the life here?”” The top three most frequent answers were

“getting along with others,” “working,” and “music concert.”

Table 4.13. Likes and Dislikes in CZSA

NO. Question Number
QA2IIl. What did vou dislike in the life here?

Responses: Getting along with others

Cold shower/environment
Physical labor/working
Devotion/facing myself
No choice
Not enough time for study
Doing homework/classes
Sharing consequences
Punishment
Getting up early

QA2IV.  What did you like in the life here?

Responses: Getting along with others

— NN NN W W A A WL O

Working

Music concert

Chat with the staff
Special activities
Environment
Sports/competition
Morning assemblies

School sharing

— = o= NN NN WL L WL

Devotion
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Changes Reported by Participants
The three most frequently reported changes identified by participants were
“improved interpersonal relationships™ (13), “enhanced self-confidence™ (13), and

“enhanced anger management, less impulsive” (12).

Table 4.14. Changes Reported by Participants

Changes Number
Improved interpersonal relationships 13
Enhanced self-confidence 13
Enhanced anger management, less impulsive 12
Positive personality change 6
Learned positive thinking 5
Enhanced self-discipline 5
Become more responsible 5
Setting life goal 4
Improved communication and relationship with family 4
Enhanced self-efficacy 3
Enhanced endurance 3
Enhanced physical strength 2
More understanding of life 1
Learned knowledge 1
Enhanced self-reflection 1
Enhanced ability in handling emotions 1
Become more self sufficient 1
Total 80

Reasons for Changes Reported by Participants
Participants gave the following reasons for the changes they reported while in the

program: “my own expectation” (9), “teaching and sharing of the staff” (9), “peer
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influence™ (8), “sense of community” (6), “encouragement” (6), and “family support” (6).

Table 4.15. Reasons of Change Reported by Participants

Reasons

Number

My own expectation
Teaching and sharing of the staff
Peer influence

Sense of community
Encouragement

Family support

Reading the bible
Staff/overcomer staff
Opportunities given

Better future

Happy

Rules and punishment
Achievement

Expectation

Family sense

Undecided

Achievement from work
Adventure experience
Being loved/caring
Consequence

Don't like before

Good example of the seniors
Intrinsic expectation

Lost a friend

Opportunity in work
Physical work

Positive experience

Positive influence by working together
Positive interpersonal experience
Relationship with the staff
Sense of responsibility

Total

o
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Exemplary Interviews

Certain words, phrases, or themes stood out in the responses from some
participant interviews. I considered these occurrences as exemplary interviews or
examples that revealed how residents thought about various parts or elements of the
program that could contribute to their recovery process and future life. While a majority
of the participants’ responses did not meet exemplary criteria (pointing to any significant
changes for the participant), the examples were significant because of pointing out
HITC's role in life transformation ministry. Among exemplary responses, I identified
words or phrases commonly used by the residents: responsibility, working for the future,
working together, relationship with staff, toughness, and value or perspective change. I
also found examples of changes in residents’ spiritual experiences, such as reading the
Bible, recalling Bible verses, praying, or the answering of prayer (specifically, one
student was able to return to CZSA in spite of impossible circumstances in the court).
Other than the spiritual dimension, many exemplary interview responses mentioned that
the relationship between residents and the staff empowered them to change. On top of all
these reasons, many participants experienced special occasions or events such as a trip to
the U. S., working as a video editor, or playing ballgames in inter-school competitions.
Participants said in their own words that these experiences brought them to see their own
lives from a different angle. These phrases indicate the beginning of a worldview shift.

Appendix G outlines details of some responses and quotes from the residents’ interviews.
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Summary of Findings
Findings of this study are summarized under two sections.
Findings from CZSA’s Documentary and Lam’s Interview

o Chronology of CZSA was outlined and documented.

o Four emphases concerning HITC were identified: spiritual life, community

life, work/laboring, and schooling.

o Spiritual life, as CZSA understood, was a right/proper relationship with the
Creator and a right understanding and attitude toward life (i.e., hardship, endurance,
contentment, positive attitude, faith in practice, faith in a work context, and a servant

attitude.

o Community life for CZSA meant holistic interactions (life-changing
relationships). accountability and responsibility, modeling of the staff leading to
transformation, and implementing all circumstances, whether good or bad, to enhance

transformation.

o Working/laboring in CZSA was a medium of drug rehabilitation providing a
hope for the future, a stepping-stone for reintegration into society, training for direction
and attitudes of life, and a platform for achievement and job satisfaction which reinforce

changes.

o Schooling in CZSA provided opportunities for students to develop their
abilities and potential, to experienced self-reflection, and to acquire a new positive self-

identity for the future.
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Findings from Participant Interviews
o  The interrater reliability for all the responses except the questions concerning

descriptors and metaphors of CZSA was 0.84.

o The interrater reliability for descriptors and metaphors of CZSA were 0.78

and 0.6, respectively.

o  The age, length of stay, and percent of residents under probation orders of the

twenty informants and the population at large were highly similar.

o  Ofall the single response questions about the evaluation of process, product,

and changes, 66.76 percent were positive. The correlation against time of stay was 0.6.

o Regarding the questions on descriptors and metaphors, 62 percent and 65
percent of the responses respectively were positive; 66.76 percent of the responses to the

rest of the questions were positive.

o The deepest impression and most unforgettable experiences in CZSA were

relationships (ranked first), work, working together, praying, and sports.

o The most preferred activities in CZSA were sports, morning assemblies, and

“being together.”
o The likes and dislikes in CZSA were the same (i.e., getting along with others).

o Among the informants, 81 percent agreed that they had changed (QB2I). Top
changes reported were “improved interpersonal relationship,” “enhanced self-

confidence,” and “enhanced anger management, less impulsive.”

o The reasons for changes were all relational (the staff, peer, family and

community).
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CHAPTER 5
DISCUSSION

While overall drug use in Hong Kong is experiencing a falling trend, hidden
behind this trend is a rising number of young psychotropic substance abusers. In other
words, even though the overall percent of drug use in Hong Kong is decreasing, the
number of young psychotropic substance abuser among that percent is increasing. For
this reason, as well as increased drug travel and trade between China and Hong Kong,
this study of the HITC model of CZSA has become very meaningful.

Summaries of HITC in the Lens of the Literature on Holism and Biblical Holism

The whole concept of HITC’s operation is based on the classical definition of
holism and the theology of biblical holism.
Holism in HITC

CZSA describes itself as a holistic interactive program in which dynamic and
interactive characteristics weave together in a therapeutic community and provide a
platform for holistic transformation for residents. The term “holistic” seems as widely
used today as does the term “gentleman” in modern English. “Gentleman” has lost its
original meaning: a man who had a coat of arms and possessed property. Now the term
describes the good reputation of the man to whom the term is applied, while in antiquity
the term suggested tangible physical assets such as the coat of arms and land (Lewis xiii).
People now use the term “holism” to describe all multidimensional integrated approaches
to the physical, social, medical, educational, spiritual, political, or psychological aspects

of human life.
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Even some experts define holism as the sum of physical, psychological, social,
and spiritual approaches (Luk and Shek 939); however, the core concept of HITC rests
upon multiplicity in unison and unison in multiplicity, and the “complex simplicity” as
found in the Trinity (Seamands, Ministry 96-116). These ideas prove integral for both the
person and the community in an interrelated and interconnected relationship.

Accordingly, this idea mirrors the biblical concepts of wholeness, shalom, and
redemption in regard to the individual and the community and the interrelatedness found
therein. Another example of this idea is expressed in mathematics, in which infinity plus
one still equals infinity. In like manner, adding new features to a holistic setting does not
make the setting more holistic than before. Neither the individual nor the community was
intended for division into parts. These foundational ideas and assertions provide the basis
for HITC’s and CZSA’s understanding and practice regarding holism.

How HITC Works

HITC does not intend to deny other approaches or methods for transformation.
Instead, HITC draws its understanding of change from Kraft’s explanation of Christian
transformation that views change as emerging from inside, as a tall tree grows from a
small seed (403). Thus, individuals’ inside meaning and worldview must be shifted by
cross-culture experiences in which persons leave their comfort zones and enter into
significant relationships with other people. HITC provides many different and new
experiences for residents and, these enriched experiences are the focus of HITC treatment.
Holistic View of Person

An enriched self is only a starting focus in interactive relationships among people

and within events in the community—life day in and day out. A holistic approach allows
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a person to be encountered and understood as a whole, integrated person and allows his
or her needs in daily life to be met. Every person has had varied needs at different times;
therefore, an interactive approach rather than a program-oriented approach could be more
appropriate. In HITC, community life, which includes working/laboring and schooling, is
the platform upon which all members—residents and staff—play their respective roles as
wholly integrated persons (or in a holistic manner) interacting with each other so each
person can achieve a degree of transformation and grow to maturity.
Differences between HITC and TC

Characteristics such as holistic interaction present the main difference between

HITC and a TC model. This difference is illustrated in Figure 5.1.

..

Figure 5.1. Holistic interaction in HITC versus hierarchy in TC models.

The TC model emphasizes the resident’s movement up the hierarchy (Gibbons, Anderson,

and Garm 10). Conversely, the Holistic Interactive Therapeutic Community model
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emphasizes multidirectional interaction and views each person, whether resident or staff
member, as an overcomer in some area of his or her life. Isaiah 53:6 states, “We all have
gone astray, each of us has turned to his own way” and thus emphasizes that every person
has sinned against God. For this reason residents and staff members can share and grow
together because the community life of HITC provides a platform for the transformative
interactions recorded as in the five episodes produced by HITC students and staff for
Hong Kong television. TC model emphasizes hierarchy and levels of management, but
HITC emphasizes the shared experiences among all members in the community including
residents and professional and non-professional staff. The key to transformation is
holistic interaction.
Christian Beliefs in HITC

As previous discussion indicates, personal interactions in HITC serve an
important purpose. Christian beliefs and values are both the foundation and goal of
HITC. CZSA’s theology was discussed in depth in Chapters 2 and 4 in regard to the
findings for the spiritual life emphasis of HITC. Each member of HITC works hard to
help each other practice goodness in each person’s life.

In Luke 4:18-19 Jesus defined the meaning and purpose of his life as living for
others and for the needy. In like manner CZSA’s chronology as outlined in Chapter 2
describes a meaning and purpose similar to Jesus’ description in Luke. Specifically,
CZSA began in 1985 with a goal of meeting the needs of the drug addicts. In 1992, CZSA
began serving young drug addicts and began providing schooling for young addicts in
1998. CZSA further developed its ministries in 2000 by providing for addicts’ needs for

real-world work experience and opening a pizzeria to help meet these needs. Also in 2000
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CZSA’s goal of serving the needy brought CZSA to China and to begin various ministries.
The same holistic ministry principle applied to HITC, CZSA, and the China ministries
efforts.

Two Hebrew words, shalom and redemption, denote characteristics of wholeness
as applied to relationships with all other people and with God and as discussed in Chapter
2. As these Hebrew terms suggest, relationships are all interrelated with others in the
community and with the community. A person can experience fullness of wholeness only
with other people. Linden states that an individual comes to know himself or herself only
through interactions with others (256). Thus, harmony or peace exists in and through
relationship.

Major Findings

Findings from Chapter 4 were divided into three sections: (1) findings from
CZSA’s documentary and Lam’s interviews, (2) findings from the interviews of
participants, and (3) exemplary interviews. Section one reported the four emphases
generated from the videos produced by CZSA; section two summarized the results
identified in the interviews, and section three provided some exemplary interviews
identified in the research process.

Findings from CZSA’s Documentary

From the documentary and Lam’s interviews, Lam stated that the rehabilitation
approach of CZSA is a Life Meaning Counseling Therapy (£ % 2 & B L), a Bible-
based approach to help residents understand the truth about life and how to set directions
and goals for their lives. He also officially named CZSA’s model a Holistic Interactive

Therapeutic Community (£ Y B &AL [E). As Outler says, “The heart of Wesley’s
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gospel was always its lively sense of God's grace at work at every level of creation and
history in persons and communities” (105). HITC and Wesley’s gospel are operating at
every level of creation and history in persons and communities. I called these models an
all-inclusive multidimensional hyperspace because the creation is the three- dimensional
space, history is the fourth dimension (time). and the interpersonal relationships are the
fifth dimension.

HITC is a model operated on the holistic interaction among the staff and residents
in a TC with the four emphases—spiritual life, community life, working/laboring, and
schooling. which were not four programs but four platforms where holistic interactions
could take place. The holistic interactions, in turn, provided experiences or adventures
that may shift the worldview of the staff and residents—the inner subjective world
[make-up world] within each member of the community. HITC was echoing Kraft’s
concepts on culture patterning and culture performance about how a person functions in a
culture or a community.

Classical holism, Chinese medical theory, and Hebrew concepts of shalom and
redemption are the whole that cannot be divided. As Linden illustrated, the arc of a circle
contains many parts to form the whole. Another example from Linden describe that the
parts of a clock can tell time only when the parts are together. A final example illustrates
holism in the same manner as the orange tree that grows into proper form from having all
the necessary genes in the orange seed right from the beginning. All these holistic
concepts and illustrations explain that isolated parts cannot be understood, studied, or
described by themselves separated from the whole. All the components interact and

merge with one another, but none of them replaces the others. In HITC, the four
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emphases of spiritual life, community life, working/laboring, and schooling work
together as a whole. Mainly from the episodes and Lam’s interviews, I found that these
four emphases overlap, interact, and merge with each other much like overlapping areas
in a sphere. At the same time, the spiritual life embraces all the other emphases. The four
views, or perspectives, comprise a revolving sphere that when viewed from different
angles illustrate different emphases.

The spiritual life in HITC was a core worldview providing the dynamics in all
areas of interaction. In Lam’s interview, he quotes 1 Corinthians 12:23-24 to show what
direction the spiritual life of a person should go in a day-to-day setting. The maturity
(spiritually or psychologically) of a person was revealed in how he or she treated the
weak, in his or her servant attitude. The mature or transformed life became a “giving” life.
The whole life of a person puts this giving attitude into practice; the inside worldview
changes according to the giving attitude. Lam commented that the worldview shift was
the key to spiritual formation. With the positive responses from the interviews, the
participants were showing signs of transformation to maturity.

Community life was a platform or a framework for practicing holistic interaction
for transformation, which led to intrinsic changes in the life of each member of the
community. Working and laboring and schooling were outside the range of experiences
for many residents, because drug addicts were extremely unfamiliar with these emphases
before entering the program. They provided adventures for them and had great impact on
their lives.

As such, working/laboring and schooling resembled cross-cultural experiences for

residents and offered opportunities for counseling. In Hong Kong society, working and
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schooling provided upward mobility on the social ladder and brought hope in the future.
This idea was deeply rooted in the Chinese culture. Working/laboring and schooling in
HITC created a strong sense of future, hope, and possibilities for changes and upward
mobility in society. These ideas showed clearly in the interview of the residents in each
episode (see Appendix F) and the news clippings (see Appendix C).
Findings from Interviews of Participants

The interrater reliability and the member check were conducted to ensure the
stability of my interpretations and the quality of a qualitative study, respectively.

Interrater reliability. The intercoder reliability of the four participants regarding
the single response question was 0.81, 0.79, 0.91, and 0.85, respectively. The interrater
reliability was 0.84. suggesting that the coding of the study is reliable. Of the twenty
metaphors (incidents, objects, feelings, etc.) I categorized, twelve metaphors agreed with
those of the outside social worker (interrater reliability = 0.6); among fifty adjectives I
categorized, thirty-nine adjectives agreed with the categorization of the social worker
(interrater reliability = 0.78). The reliability for the fifty adjectives was higher than that of
the metaphors; however, both figures were higher than 0.5. This level of reliability might
be due to a board interpretation of some of the words used by the participants (see Tables
4.7 and 4.8, pp. 105-06), which caused ambiguity. Because participants had drug usage
histories and school dropout backgrounds, the approach of the questions on adjectives
and metaphors may have been unsuitable due to participants’ limited vocabularies. In
future studies of participants with similar backgrounds, I can either use direct questions
or grand tour questions, which the participants can answer fully in their own words

without constraints and can express themselves in their own culture. Therefore, the
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research should not be limited verbal communication. Observation of the interactions,
behaviors, and the performance of the participants is also very important.

Member check. I asked the four randomly selected participants to perform a
member check. I then calculated the result for this procedure according to each
participant’s responses. Results were 0.97, 0.96, 1, and 1, respectively. The interview
transcripts were closely similar to the participants’ original intents when they answered
the questions.

As previously indicated I had an overall good reliability coding for the responses,
and the quality of the interview transcripts was very high.

Demographic data of participants. The average age of study participants was
16.25, very close to the 17.63 average of the eighty-one residents in the at-large
population. The participants’ average length of stay was 1.35 years, also close to 1.3
years, the average length of stay of the at-large population. Among the participants, 75
percent were under a probation order, while 82 percent of the residential population at
large was under such orders. These three comparisons showed that the demographic
characteristics of the twenty participants were highly representative of the at-large
population. Further, 80 percent of the participants had criminal records and previous drug
experience, while 55 percent claimed gang triad backgrounds. Accordingly, participants
were drug addicts, juvenile delinquents, or both.

I concluded all twenty participants were typical residents in HITC, and their
responses were highly valid and meaningful.

Responses concerning HITC process. The overall rating of the HITC process

was positive at 61 percent. This percent indicates that participants’ view of the process of
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HITC was positive. The correlation between the participants’ length of stay and
participants’ positive attitude was 0.23, not a one-to-one correlation. One interpretation
for this result suggests that participants’ positive attitudes toward HITC increase as the
length of stay increases. The results were significant, because the calculation was based
on one hundred responses.

Table 4.4 (see p. 102) shows an interesting finding regarding two questions
concerning the staff of HITC. The responses of the two questions were very different
from the other responses. As such these responses indicated that 90 percent of the
participants had positive attitudes toward the staff, and only 10 percent of the participants
had a negative attitude toward the staff. The correlation between length of stay and the
students” reports of their perceived positive relationship with the staff was 0.89. Therefore,
the longer participants stayed, the better the relationship they reported with the staff.
Relationships were important in HITC because of the resulting holistic interactions and
interconnectivity that provided the empowerment of transformation. The significance of
the relationship was also emphasized in the news clips, five televised episodes, and
Lam’s interview.

Responses concerning HITC product. Responses concerning the product of
HITC could be interpreted as the benefits or gains from participants experienced in HITC
or attributed to their stay in HITC. The overall product or outcome rating was positive, at
69.44 percent out of 180 responses, indicating positive regard for the HITC product. The
participants reported a very positive attitude regarding the product of HITC. The
correlation between participants’ length of stay and their positive attitude was 0.64. From

the perspective of the participants, they experienced more benefits when they stayed
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longer in HITC. The required length of stay by probation order for CZSA’s resident is the
longest among all treatment programs in Hong Kong (see Appendix E).

Responses from all single-response questions in interviews. Out of the total
340 responses, 66.76 percent were positive, 8.53 percent were neutral, 17.71 percent were
negative, and 10 percent offered no response. The respective correlations were 0.6, -0.3.
-0.17. and -0.78. The majority of the participants (almost seven out of ten) reported a
positive attitude regarding both process and product of HITC. The positive correlation of
0.6 indicated the positive relationship between length of stay in HITC and participants’
positive views of the process and product of HITC.

Correlation between time of stay and nature of responses. I grouped the
population into four groups and intended to locate the correlations between time of stay
and the nature of responses. This grouping system created a time line within which to
study the correlation. I expected to see changes within each group correlate to the
participants’ time of stay. After studying the responses from the single-response question,
I obtained a correlation of 0.6 for the overall program of HITC. This positive correlation
indicated that length of stay in HITC was directly proportional to participants’ positive
views of the process and product of HITC.

Within the interviews I also employed many other grand tour questions and
follow-up questions in order to obtain more and deeper insight from the interviews (no
single-response questions). Those grand tour questions and the follow-up questions
generated diverse responses among which significant correlation was difficult to establish.
This observation caused me to direct my strategy on the overall correlation from the

single-response questions rather than identifying the correlation between the time of stay
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and the responses from the follow-up questions because of the reliability of the
correlation based on the number of similar responses from the questions (340 responses
from the single-response question grouped into positive, neutral, and negative).

The positive correlation between the time of stay and responses of the single-
response question identified the importance of the length of stay in HITC. Longer stays
seem to generate better results for the residents in the program of HITC. I also suspect the
length of stay depended strongly on the four emphases. For example, a participant wanted
to complete his high school education and, therefore, would stay to complete grades nine
to eleven (three years). The schooling in HITC provided a reason and opportunity for a
resident to stay longer and to obtain a better chance to change.

Deep impressions and unforgettable experiences in CZSA. Table 4.9 (see p.
107) shows that community relationships are very important to the participants. As such
their one-word responses regarding the community relationships in HITC were often,
“support” and “happy.” These words suggest that participants experienced positive and
productive relationships while in HITC. Question QA1IV asked, “Did you have any
unforgettable experiences in CZSA?” Participants’ most frequent response was,
“mistakes,” or a time in which the participants experienced correction by the staff. The
section regarding exemplary interviews in Chapter 4, based on Appendix G, promoted my
understanding that correction by the staff was transformed into empowerment for change
through positive relationships, a feature of holistic interaction and of “tripping therapy,”
as explained in episode NGU. The findings strongly agree with the participants’
responses for QA4la and QA4Ib—good relationships with the staff. As a result,

participants generally viewed mistakes as possible opportunities for transformation and



Chan 130

worldview shifts. According to Lam, this highly emphasized holistic interaction was
deeply rooted in HITC for transformational purposes and echoed throughout the whole
research, five episodes. and interviews. The theme of HITC is holistic interaction for
holistic transformation on a collective holistic platform.

Unforgettable experiences and activities participants enjoyed. Tables 4.11 and
4.12. respectively. (see pp. 109-11) highlight that participants ranked sports/competition,
(nine out of twenty participants), being together, morning assemblies, classes, and
interschool games as their favorite parts of CZSA. Those activities exhibited the
characteristics of Lam’s four emphases, namely, spiritual life, community life,
working/laboring (being together), and schooling.

Participants gave one-word descriptors regarding their favorite parts of CZSA. As
such. regarding community life activities, participants most frequently offered the
descriptor “happy.” For schooling and working/laboring, they most frequently said,
“learning”” and “accomplishment.” Regarding spiritual life and community life,
participants frequently indicated “self-reflection.” These descriptors for participants’
favorite activities in HITC corresponded to the four emphases of HITC (spiritual life,
community life, working/laboring, and schooling) upon which such activities were based,
thus illustrating the connections and merging inherent in a holistic approach such as that
offered by HITC of CZSA.

Changes reported by participants. Tables 4.14 and 4.15 (see pp. 113-14) show
that the top three changes reported by participants were “improved interpersonal
relationships” (thirteen out of twenty), “enhanced self-confidence” (thirteen out of

twenty), and “enhanced anger management, less impulsive” (twelve out twenty
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participants). As such, the majority of participants shared these three changes. These
changes also suggested that participant changes included social, psychological, and
spiritual aspects of their lives. Participants offered the following reasons for changes they
experience in HITC: “my own expectation™ (nine participants), “teaching and sharing of
the staff” (nine participants), “peer influence” (eight participants), “sense of community”
(six participants), “encouragement” (six participants), and “family support” (six
participants). The previous descriptors and responses all involve relations—with self,
staff, other residents, and family. As a result, these findings suggest that HITC is
primarily concerned with reconnection and relationship. This primary concern was

illustrated by Lam in episode Holistic Interactive Therapeutic Community. He stated that

right relationships bring about right direction and perspectives in life, but wrong
relationships bring about wrong direction and wrong perspectives in life. The basic
philosophy of HITC agreed with study findings regarding change through relationships as
described by the participants in the interviews. As such, study findings suggest that
students in HITC view relationships as the primary vehicles of their own personal
transformation. HITC, a program built upon a matrix of relationships, can help students
achieve greater levels of wholeness if HITC continues to explore new ways to brings
students into right relationships with themselves, with others, and with God in a
community setting. The community setting is the real life in which people live, so the
mentors, counselors, teachers, and facilitators can provide help immediately on the spot.
The help and empowerment can enter the residents’ narrative of life. By definition

narrative is not bound by principles or systems, and narrative is a whole.
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Exemplary Interviews
When I looked at the exemplary responses in detail (see Appendix G), I saw some

that suggested worldview shifts in the residents. For example, participant C3 mentioned
that after a year in CZSA, he remembered one night that he forgot to complete a simple
task. The resident was surprised because in his prior life he would not have remembered
such a small omission. His increased awareness and responsibility suggested a change
within him. This resident’s experience also emphasized the impact of the community’s
culture on a person because CZSA often highlights the importance of responsibility (see
Appendix F). The following is a portion of the transcript from participant C3’s interview:

[C3A:] Don’t remember whether it was morning or at night. Just a little

thing. I thought-it's like forgetting to do something. Then I sat down. I

don’t know whether it was the quiet time or self-study. I thought of it.

How come I would remember that?

[C3Q:] You were not like that?

[C3A:] No. No, really. I don’t remember and I don’t remember. Nuts.

[C3Q:] That’s really in your heart.

[C3A:] Now, don’t know how come I had that in my heart. Don’t know

why. I thought at that moment why I had to be mindful about that?
This exemplary interview and others were recorded in Appendix G in order to show
participants’ worldview shifts. Nevertheless, such shifts in worldview reaffirm that
holistic transformation began inside and is a lifetime process consisting of continuous
divine-human interaction and a continuing series of human decisions. Accordingly, the
last and most important work was action of the Holy Spirit who worked in his timing.
Jesus offered a perfect illustration, when he said, “The wind blows wherever it pleases.
You hear its sound, but you cannot tell where it comes from or where it is going. So it is

with everyone born of the Spirit” (John 3:8). This instruction prompted me to avoid pride

due to increased understanding or insight and to depend on the grace of God in every
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situation. Lam also emphasizes that dependence on the work of the Holy Spirit brings
freedom, peace of mind, and openness to many innovative approaches to rehabilitation.
From this mind-set, HITC is not a program-oriented approach but a Spirit-led person
approach.
Limitations of the Study

The limitations of this study are the preexisting relationships between the
interviewer and interviewees, the characteristic of a cross-sectional study, the age range
of the participants. the language proficiency of the participants, and the language barrier
between the participants and the readers.
Preexisting Relationship

As principal and executive Director at CZSA, I am an authority figure and
counselor to the interviewees, so bias or other influence could have occurred during the
study even if subtle. Role confusion could have happened as a natural, reflexive action.
One possible solution for this limitation might involve using another researcher to
conduct the interviews; nevertheless, interviews by outside researchers may bring about
other limitations regarding accurate understanding of the residents’ culture. This
limitation presents recurring issues for future research. Another way to decrease
limitations of this study would be to increase the size of the research sample. With a large
enough sample size, even with bias, results are more apt to offer a good representation of
the reality. Further an anonymous questionnaire regarding the validity of the responses in

the interview could be used as a member check.
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Cross-Sectional Study

Another delimitation was that this study was a cross-sectional study in a fixed
time frame in which the longitudinal growth of the residents in the program cannot be
reflected accurately.
Age Range of the Participants

The third delimitation is the age range of the sample (13 to 25 years). This age
range covered two major developmental stages of human development (i.e., teenage and
early adulthood). This varied age range might have affected the validity and the
generalizability of the study. The findings are limited because they do not represent a
broad range of ages. Instead, the findings include only two developmental stages.
Generalizing the findings to other age groups might prove a questionable practice.
Language Proficiency

Students” language proficiency posed some limitations for this study as well.
From the pilot study to interviews and member checks, I made extra effort in order to
ensure that the students understood the interview questions. Their language ability
prevented them from giving specific metaphors and descriptors easily categorized as
positive, negative, or neutral. This language issue might explain lower interrater
reliability than was expected. An insider did the research to HITC, which proved helpful
in understanding and describing students’ responses. Another corrective for the language
proficiency issue might entail a longer or more comprehensive interview in order to

enhance the communication between interviewee and participant.
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Language Barrier

The language barrier formed yet another delimitation for this study, an
undertaking that involved many translation processes. I conducted the interviews in
Cantonese, a Chinese dialect. The audio recordings were transcribed into written Chinese
and then were rendered into English. When [ performed the member check, I translated
the constructs—the translated themes drawn from their responses—again back into
Cantonese in order for participants to agree either or disagree with the accuracy of the
themes drawn from their responses. In addition to these facts, the students in HITC have
a culture of their own that features a unique set of words, meanings, colloquialisms, and
codes. Aspects of this culture might have been misunderstood or lost in the cycles of
translation. A possible way to reduce the negative impact of translation would be to have
one translator to manage the whole translation project for the study. This translator could
attend all of the interviews so he or she could watch-and listen to the participants in
person. This first-hand knowledge would help the translator better understand
participants’ language and culture and thus better understand the purpose of the study.
The interviews might also be videotaped so the translator could refer to them for
consistency in the translation process.

Unexpected Observation

Throughout the course of this research, I encountered some observations and
findings that did not fit with my expectations.
Unforgettable Experiences

I expected that participants would describe special events such as a trip to the

United States as their most unforgettable experiences; nevertheless, while some
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participants mentioned these events, (they seemed most impressed and most frequently
mentioned) were the relationships between participants and the staff. These relationships
were an important force for change in participants’ lives.
Discipline

Three students mentioned that their experience of being disciplined was their
most unforgettable experience, likely due to the severity of the discipline. Participants
commented that such discipline gave them opportunities for self-reflection. I expected
that students would regard the simple life (i.e., cold showers, and hard work) as negative
experiences. Nevertheless, for many students being able to take cold showers became
some form of a challenge and offered a sense of achievement when they accomplished
the task. Participants indicated that they enjoyed the hard physical work because they
worked together. This response seemed to suggest that the work itself was less important
than the students’ experience of togetherness and belonging. Students’ emphasis on
togetherness and belonging might even explain part of the students’ drug usage or
criminal activities for the sake of belonging and experiencing togetherness.
Positive Relationship

Regarding impressions of the staff, all the participants responded in a positive
manner. Even from the two participants whose general attitudes toward CZSA appeared
rather negative responded in appositive manner when asked about relationships with the
staff. The participants also offered positive responses about sports. Many of them
mentioned table tennis, instructed by Mr. Chung, one of the CZSA staff members. I
previously thought their favorite sport was basketball, but their responses indicated table

tennis as the favorite. This set of responses might indicate that sports were not the key
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issues but Mr. Chung’s relationship with them as they spent time together in the training
process. Schooling was mentioned less frequently, though no participants expressed any
negative feelings regarding schooling.
Community Life

As | searched through the televised episodes, I found that the community life
stood out more than any other element of CZSA, and, as such, community life seemed
pervasive throughout every part of CZSA. I also saw that the four emphases (spiritual life,
community life, working/laboring. schooling) could not be separated but were interwoven,
forming one mass. These four emphases and their natures of wholeness can serve as a
blueprint for other treatment programs to duplicate or use as a foundation for further
development.
Language Proficiency

Prior to the study, I did not expect that the participants’ language proficiency was
low enough to cause problems with understanding the questions or with self-expression.
This research was based primarily on participant responses in the interviews. The
problem showed up in the results of the interrater reliability of the descriptors and
metaphors. Accordingly, participants’ word choices directly influenced the results, and
their language abilities presented certain problems for the study.

Recommendation for Application of Findings to Ministry Context

HITC is not a program-based approach; instead, it is a dynamic, organic approach.
As such, HITC does not resemble an assembly line producing overcomers; rather, it is an
open setting where participants (including staff members) can find meaning in their lives.

The elements involved—participation, the situation, circumstances, and/or the
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interactions among all these elements cannot be copied or replicated, especially because
the individual personalities of staff members may have been key factors. While the form
and program of HITC may be copied, the circumstances or the relationships cannot be
copied. As a result, distilling some principles, ideologies, values, or worldviews of HITC
would be meaningful. The meaning behind the specific format or circumstance should be
considered for application in other ministry contexts.

For example. multidimensional relationships are important in HITC because they
affect whether the ministry and service goals can be achieved (holistic transformation).
This general principle of relational connectivity may be applied to many other ministries.
The holistic relational interactions in HITC cannot be deconstructed into simple, strict
roles for each community, member. While students are ultimately accountable for their
actions, daily life in HITC is non-hierarchical. As such, staff members work alongside
students, or a student skilled at a particular task might embrace the role of “teacher” in
order to teach the skill or task to the staff member. This nonhierarchical approach is
different from a TC where residents begin at the bottom and climb up the hierarchy.
Study findings suggest that for HITC, relationships with staff, peers, self, or family
provide the empowerment behind the students’ changes.

HITC’s four emphases could be further developed or explored in CZSA or applied
to other drug treatment programs. Regarding spiritual life. participants generally reported
positive feelings toward Christianity, though some participants do not as of yet express
belief in God. The testimonies, sacrifice. and commitment level of the staff members

caused them to have such a view.
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Out of all participants, 90 percent reported a positive impression of the staff, 0
percent reported a negative impression, and 10 percent were neutral. Nine out of twenty
participants reported that the staff and the teachers were the reasons for their changes.
Staff members and teachers were one of the most frequent reasons cited for change (see
Table 4.15, p. 114). Thus, the staff who lived alongside the residents around the clock had
an impact on the residents’ lives. The overcomer staff, who were ex-drug addicts, as peer
counselors also provided a living testimony of God’s power. When residents saw changes
in the overcomers staff members, residents often would think more about matters of faith.

In Cowboy Lam, Lam stated, “They [the overcomers staff] can serve as a bridge, bringing

the addicts into the life of the counselors. Collaboration between them [non-overcomer
and overcomer staff] is a beautiful thing. Zheng Sheng believes in this.” Hierarchy was
not on the focus in HITC and this non-egalitarian approach contributed to the
relationships among all HITC’s participants, both staff members and residents.

Nine out of twenty participants said that sports or competition were their favorite
activities in CZSA (see Table 4.10, p. 108). In Appendix G, the exemplary interviews,
many residents stated they experienced empowerment through sports or competitions
such as, a forty-two-kilometer marathon, fifteen-kilometer cross-country race, “full court
press defense” in every basketball game, and difficult training for table tennis. This sports
element could be further developed to provide more opportunities for each resident so as
to strengthen the bonds among the residents and between the residents and the staff. The
resulting positive strengthened (holistic) relationships could lead to transformation as in
this study’s findings. This transformation would enhance and add to the community life

of HITC or another program.
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Regarding the working/laboring empbhasis, the participants reported that they
perceived the overall atmosphere, the sense of collective responsibility, and the
collaboration among staff, residents, and business operations were useful in developing
their character. As they learned to work without making excuses, they learned to be
responsible. Participant C3A indicated learning responsibility even with small issues (see
Appendix G). This attitude is a basic working skill in life. Lam expressed this idea
precisely: A lot of our business,actually provides skill training. On the one hand, we

train them to be responsible in life, that is the most important skill in making a living”

(Cowboy Lam). Such responsibilities increased as the residents worked in real business

settings complete with market standards and demands. The pressure of deadlines and
direct contact with customers gave residents a sense of reality and of their future. In
Chapter 4, describing HITC's focus on working and laboring, two students were quoted
as examples of being responsible at work and working for the future. In these settings the
residents acquired more self-confidence (see Table 4.14, p. 113) and were better prepared
for their reintegration into society than prior to their experiences in HITC. This business
and the working/laboring concept should focus and highlight needs for other drug
rehabilitation program to address.

Schooling, the last emphasis, could be applied widely to other rehabilitation
programs for young people. Many drug treatment centers have education programs, but
these programs are unlike CZSA, a registeréd school that gives residents proper
identification to join public school examinations or inter-school games. Lam said that
studying was the responsibility of young people. As such this identity gives them hope

(Holistic Interactive Therapeutic Community). In Chinese society, schooling provides a
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means to climb the social ladder, giving a sense of future to the young people. Other
treatment centers should also make good use of CZSA’s schooling concept.

I also found a very interesting and diverse phenomenon regarding participants’
responses for likes and dislikes in CZSA, in that such responses were the same. “Getting
along with the others™ was the top response for likes and dislikes in CZSA (see Table
4.11, p. 109). These results seem contradictory. I suspect that this result showed the
importance of relationships in HITC. The residents enjoyed relationships within HITC,
but at the same time getting along with the others was the students’ hardest task. I also
discovered that this diverse picture was cohesive with the participants’ top response
regarding their changes in enhanced interpersonal relationships. The tensions among the
relationships—Iikes and dislikes—seem to bring about the good result of changes in
interpersonal relationships.

The residents also experienced difficulties in relationships, specifically disliked
getting along with others. At the same time they also indicated very positive relationship
with the staff during interviews. I suspect the residents were having more difficulties with
the other residents than with staff members. My assumption also matched with the results
of QA3I, which asked about the atmosphere among residents (see Table 4.4, p. 102).
obtained twelve negative responses out of twenty. The residents indicated difficulties
among them and perceived a negative atmosphere.

With the goal of enhancing productive relationships among residents, I tried to put
the findings of the importance of relationships, good relationship with staff members, and
the interest of participants in sports and activities in practice by setting up new

components in HITC. The staff can implement team-building activities or team sports at
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the beginning of residents’ stays at HITC. The staff will encourage newcomers and
participate with newcomers in activities in order to help them adjust into the HITC’s
culture with positive interaction. From this study, I learned that the role of the staff can be
the changing agent for each resident: therefore, program participation is of utmost
importance. The senior residents can also provide a bridge between new residents and the
program. As such, senior residents have the advantage as insiders. I require activities to
provide positive interactions among newcomers, residents, and staff. Opportunity for
positive interaction is the base criteria.

On 2 June 2007, I will launch a pilot program—adventure-based counseling—for
personal growth and team building. I invited an experienced adventure-based counseling
coach to lead a hiking program. The coach will lead a group of ten residents to participate
in his designed program and will compare the outcome of the residents to the control
group at HITC. The control group will not participate in the hiking program, and they
will stay in the center as usual. I will evaluate the findings. In addition to the
effectiveness of the new program, most important are the new activities that provide
opportunities to engage the newcomers as early as possible. | suspect that early
engagement should improve the relationships among residents.

Speculations about Future Study

This study represented the CZSA’s first time to be described in such a manner—
qualitative research from the residents’ perspective. Accordingly, this study provides
some pioneering qualitative evaluative findings that support the positive nature of
CZSA’s HITC and its effectiveness in promoting holistic transformation among young

ex-drug addicts in Hong Kong.
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This qualitative research’s strength was emerged from obtaining information
directly from participants. Nevertheless, my research coding might have been biased.
Member checks and detailed research can improve reliability and validity for future study.
To further improve findings, a combined method of study or triangulation of qualitative
and quantitative research might prove of particular use. Questionnaires could be designed
for resident pretests and posttests with a control group within six months. The control
group is also HITC’s residents under rehabilitation at the same time and in the same
center of the testing group. Because different factors between two groups still exist and
total control is not possible, future study could aim instead for the best control the study
could assure. Then longitudinal research could be conducted to identify causes and
patterns of change.

Constructs could also be provided. Research could be done from an observer’s
point of view in which the observer scales residents’ daily life to provide a more non-
biased picture. Tests on self-esteem could be administered to the students two times
within a certain period to ascertain their personal growth. Another possibility might be to
use the same instrument but interview more residents or form residents into groups of
shorter intervals of stay (e.g., a three-month increment) and interview those who have
finished and been out of the program for one year or five years. The various methods
outlined above could be employed for triangulation study.

Postscript

While a Western understanding is likely to classify findings according to their

“rightness” or “wrongness,” Dieter Gernert quotes a remark from E. Bierdumpel to

illustrate an alternative approach to understanding such findings:
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Bierdumpel (1987, p. 228) remarks that “Japanese handle incomplete,
incoherent, and inconsistent information much more easily than members
of the Western countries, who always try to connect incomplete and
inconsistent observations by means of theoretical constructs, ideological
concepts, or something like that, and to classify them as ‘right’ or ‘wrong’
immediately.” (563)
Gernert asserts that scientific thinkers should be willing to learn other approaches than
cognitive, linear Westernized understandings regarding conceptual schemes and patterns
of interpretation, especially in regard to cross-cultural styles of thinking and
understanding. Further, Gernert suggests that, an essential feature of scientific thinking
should be embrace methodical doubt in which thinking must be constantly checked and
updated (563). As such, science is a study of overcoming self-defined boundaries. This
attitude does not suggest the absence of truth; rather, attitudes and understandings
regarding truth are dynamic and changing. Truth is more than personal knowledge:
however. the pursuit of truth emerges out of personal knowledge.

Regarding application of this study’s conclusions, an idea has begun to develop in
my understanding. On one side, I find all the factual material that I have discovered—
data, numbers, percents, and rates of effectiveness. Conversely, on the other side, I have
identified a vast area with infinite possibilities from which a dynamic possible solution
might emerge. For this reason, a holistic, interactive, open-minded approach must be
employed for future study and future work in HITC. A holistic approach opens up more
possibilities for innovative interactions in real life; as a result, more than one possible
innovative solution may be found.

The goal of this study was not to seek mere knowledge but to seek wisdom. The

conclusion of this study does not suggest a static, factual answer; rather, the CZSA
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concept suggests a dynamic, organic approach or attitude to drug rehabilitation through
spiritual life, community life, working/laboring, and schooling, not a step-by-step manual.

In the world of computer programming, people are finding that procedural
programming is not the only approach to finding solution to a problem. Derek Bridge
says, “A sequence of instructions to act upon a collection of stored variables is not the
only way of expressing programs.” This approach is widely used in the field of artificial
intelligence—machines thinking like humans. The main idea of programming in logic is
setting goals (such as holistic transformation) and declaring the relationships, rules and
constraints (such as spiritual life) between parameters, then letting the program system
(such as community life) find the solutions or ways to the goals. This programming
approach highlights my position on the holistic approach to the ministry in HITC.

Researcher’s Reflection

Upon the completion of this research, I have reflected on the process of the study
and especially considered the interviews with the residents. The word “relationship”
seemed the most pervasive theme of the interviews. The residents found that relating to
others was the hardest aspect of life in CZSA, but residents also found this aspect best
part of life in CZSA, as it provided opportunities to practice self-control. As a result,
many have become less hot-tempered. Also, the positive interactions inherent in HITC
increase residents’ desire to avoid future jail terms because such positive relationships are
often absent in the jail. Residents enjoyed positive relationships with the HITC staff and
appreciated their willingness to work long hours and take care of residents’ daily needs.
The improved family relationships empowered residents to change. Their unpleasant

experience in jail also played a significant role for their changes.
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In all these interpersonal relationships, residents have learned to be responsible;
many of them mentioned the word responsibility during the interviews. As the students
fulfill their duties and complete work or projects, they enjoy the resulting sense of
achievement and increased self-worth. Residents often would think about the future and
agree that schooling was a path for a better future. The residents also enjoyed the good
feelings and fun of working together with a large group of people. Due to the close
community relationships, they had a strong sense of loyalty to the community. When
residents had to bear consequences of others’ wrongdoings, some student, could accept
such consequence and remain free from bitterness even if they did not fully understand.
From their stay in CZSA, students had a good impression on Christianity in general and
moved closer to a Christian understanding of God.

The researcher reflection offers my overall impression from interviewing and
interacting with participants. While such comments were not offered by a large number of
students, the manner in which students expressed their opinions told me that these were
important to them.

This study is a piece of art that fuses east and west. All people touched by this
study humble themselves with deep understanding among each other and themselves.
With this new synergy, they may be able to understand a new dimension of truth.
Looking forward to this new understanding will improve service to others in the name of

Jesus Christ the Lord.
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APPENDIX A

Interview Questions

Background

Name: DOB: Admission: Age:
Reason of admission: Drug experience:

Triad background: Sex:

A. Process evaluation:
1. General impression of the program (Christian Zheng Sheng Association, CZSA)
I.  What is your overall impression of the program? What are your feelings?
2. Comments on the program content
I.  Were there any activities that most effectively aroused your interest to
participate in CZSA’s living?
3. Comments on the program implementation
I.  What are your thoughts on the degree or extent of participation of the entire
center (i.c., all the students)?
4. Comments on the instructors
I.  What are your views on the instructors in CZSA?
B. Product evaluation:
1. Evaluation of the general effectiveness of the program
I. Do you feel that the training and education of CZSA are beneficial to the
development of young drug addicts?
2. Evaluation of the specific effectiveness of the program
I. Do you think that your participation in CZSA has an impact on your knowledge

(schoolwork and grades)? Please elaborate on your answers.



II.

II1.

IV.

VL

VIL
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Do you think living in CZSA can promote your self-confidence or ability to face
the future?

Do you think the program in CZSA can enhance your abilities in different areas
in your life?

Do you think the program can promote your spiritual life?

Do you think the program can promote your bonding with family, teachers, and
students?

Do you think the program can cultivate your compassion and care for the
others?

Do you think the program can promote your participation in and care for the

society?

VIIL. Do you think the program can promote your sense of responsibility to the

society, family, school, and peers?

3. Other comments

L.

iL

If you are invited to use three descriptors to describe the program, what three
descriptors will you use to describe the program?

If you are invited to use one incident, object, or feeling (e.g., indigestion,
enjoyment, etc.) to describe the program, what metaphor will you use to stand

for the program?

C. Supplementary

1. Changes (Three questions were added after pilot interviews with eight students in the

program.)

L.

What were you like when you worked before? Now?



Chan 149

II.  What were you like when you were in school before? Now?

IIL. Do you have any dreams?
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APPENDIX B

Interview Questions with Notes

Background

Building rapport.
Name: DOB: Admission: Age:
Reason of admission: Drug experience:
Triad background: Sex:

Interview guide for the interviews involving the program participants
A. Process evaluation:

1. General impression of the program (Christian Zheng Sheng Association, CZSA)
I.  What is your overall impression of the program? What are your feelings?
II.  Overall, did you enjoy participating in the program of CZSA?
III. With reference to the program, what has given you a lasting impression?
IV. Do you have any unforgettable experiences concerning your participation in
this program?
2. Comments on the program content
I.  Were there any activities that most effectively aroused your interest to
participate in CZSA’s living?
II. Regarding the program, what are the things you like? What are the things you
dislike?
III. What are your views on the different areas and content of the program?
IV. Which areas do you like the most? Why?
3. Comments on the program implementation
I.  What are your thoughts on the degree or extent of participation of the entire

center (i.€., all the students)?
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II.  How do you feel about the atmosphere and discipline of the center when the
program was implemented?
IIl.  What are the responses of the participating students regarding the program?
4. Comments on the instructors
I.  What are your views on the instructors in CZSA?
II. Regarding the interactions between the instructors and students, what are your
thoughts and feelings?
B. Product Evaluation:
1. Evaluation of the general effectiveness of the program
I. Do you feel that the training and education of CZSA are beneficial to the
development of young drug addicts?
II. Do you think that the program has helped your development?
IIl. After living in CZSA, do you have any changes? If yes, please specify. (free
elicitation).
IV. What have you gained in this program? (free elicitation)
V. Ifyou feel that you have changed, what do you think are the factors that have
promoted such changes?
VI. If you have not noticed any changes in yourself, what do you think are the
reasons?
2. Evaluation of the specific effectiveness of the program
I. Do you think that your participation in CZSA has an impact on your
knowledge (schoolwork and grades)? Please elaborate on your answers.

II. Do you think living in CZSA can promote your self-confidence or ability to
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face the future?

III. Do you think the program in CZSA can enhance your abilities in different
areas in your life?

IV. Optional questions

V. Do vou think the program can promote your spiritual life?

VL. Do you think the program can promote your bonding with family, teachers,
and students?

VII. Do you think the program can cultivate your compassion and care for the
others?

VIIIL. Do you think the program can promote your participation in and care for the
society?

IX. Do vou think the program can promote your sense of responsibility to the
society. family. school, and peers?

3. Other Comments

I.  Ifyou are invited to use three descriptors to describe the program, what three
descriptors will you use to describe the program?

II. Ifyou are invited to use one incident, object, or feeling (e.g., indigestion,
enjoyment, etc.) to describe the program, what metaphor will you use to
stand for the program?

C. Supplementary
1. Changes (Three questions were added after pilot interviews with eight students in the
program.)

I.  What were you like when you worked before? Now?
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II.  What were you like when you were in school before? Now?

II. " Do you have any dreams?
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APPENDIX C

News Clip Transcript
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Appendix D

Locations of CZSA’s Centers in Hong Kong

Source: Christian Zheng Sheng Association, “Map on File.”




APPENDIX E

Drug Rehab Centers in Hong Kong

(Note: listed in alphabetical order)
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Name Capacity Duration Client type Model/method
Barnabas Charitable 49 2-year Female drug Gospel therapy: Bible
Service Association residential abusers at or teaching and counseling
Limited below 40 Long-term residential

treatment program
Short-term residential
treatment program
Caritas—Hong Kong, 20 1 to 3 months Male aged Residential treatment
Caritas Wong Yiu Nam residential below 30 who service professional
Center abuse opiate or service from psychiatrists,
non-opiate nurses, social workers,
related drugs peer counselors, teachers,
chef, and clerks
Christian New Life 40 6 months Male Gospel-based counseling-
Association Limited assisted
Group work
Occupational training
Christian Zheng Sheng 180 24 months Rehabilitated Practice honesty, modesty,
Association Limited drug dependent self-control, and
persons unselfishness which are
deeply rooted in the
Christian faith and man’s
heritage.
DACARS Limited, 24 6 to 12 months «  Male drug or Gospel-based treatment
Enchi Lodge residential alcohol abuser model
Glorious Praise 30 12 months Drug abusers Drug abusers receive
Fellowship (Hong residential medication and treatment
Kong) Limited from registered doctors.
Hong Kong Christian 24 1 to 3 months Drug abusers A holistic, incentive,
Service, Jockey Club residential under 30 client-program matching
Lodge of Rising Sun and competence-based
approach
Mission Ark Limited 20 6 months Male Gospel-based
Counseling-assisted
Group work
Occupational training
Operation Dawn 66 12 months Drug or Spiritual therapy
Limited substance
abusers
Remar Association 20 As long as Drug abusers Long-term rehabilitation
(Hong Kong) Limited rehabilitating aged over 18 program based on a
persons wish Christian faith
St. Stephen's Society 137 Depend on the «+  Opiate and A re-parenting
need of clients psychotropic nonmedical approach
substance based on faith in Jesus
abusers Christ
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Name Capacity Duration Client type Model/method

The Christian New 66 12 months Male drug Youth Gospel Drug

Being Fellowship abuser under Treatment and

Limited age 25 Rehabilitation
Integrated Training
(Christian Faith)

The Finnish Evangelical 44 12 months Male drug Disciplined lifestyle

Lutheran Mission abusers Physical training
Study of the Christian
belief

The Society for the Aid 378 2-6 months - Male and Therapeutic community

and Rehabilitation of female Responsibility and

Drug Abusers discipline through
planned work positions
and a promotion system

The Society of 26 2-3 weeks Male Short-term

Rehabilitation and detoxification

Crime Prevention, Hong Community

Kong rehabilitation
Multidisciplinary

Wu Oi Christian Center 102 12 months Male and Holistic rehabilitation

(live-in) female program

Depend on God and
based on biblical
principles

Source: Government, Fourth Three-Year Plan Annex VII i-xliii.
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APPENDIX F

Clips from Five Episodes
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Source: Cowboy Lam, Education vs. Drug, Hol

Never Give Up, Unexpected Drug Rehabilitation Approach.
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APPENDIX G

Exemplary Interviews

Ideas Quotes

I work because 1 enjoy ~ A1Q: Oh well, I'm misleading you - - in the life in Zheng Sheng, any deep
working together with impression? Impression?

others. A1A: Together. The staff was with us even for digging sand.

A1Q: Working together?

AlA: Yes. The whole village works together.

A1Q: Why this feeling is so deep?

AlA: Few chances to do it. It’s fun. I saw togetherness and cooperation.
A1Q: That is you saw that it's happy for a group of friends to work together.
Can [ say that?

AlA: Yes.

A1Q: And the staff—why are you so impressed with the staff digging sand
together?

AlA: Really saw that we worked together. Usually - - they are not with me
and I don’t know - - not many chances - - so whenever we work together, 1
treasure it - - (unclear)

A1Q: If that is the case, Man Kit, if you are asked to work on your own or
work together with a group of schoolmates, what will you choose?

A1A: Better with the group.

A1Q: If it is some clerical work like writing when working by yourself and
cleaning the septic tank with a group of people - -

A1lA: Cleaning the septic tank.

A1Q: You’d rather clean the septic tank?

AlA: Yes.

A1Q: Because you really enjoy working together with friends?

AlA: Uh.

I knew I deserved the A1Q: Any unforgettable experience in Zheng Sheng? Say some instances,
correction and 1 was not  experience which you will never forget even after you leave here or grow up.
angry with the staff who  AlA: Stealing luncheon meat to eat.
disciplined me because =~ A1Q: What happened?
he was my friend. A1A: Got punished. You don’t know that? All got punished.
A1Q: I don’t know. Tell me more details.
A1A: What details?
A1Q: How did it start? You beganit?
AlA: 1didn’t.
A1Q: Under what circumstances did you get into this difficult situation?
A1A: That was before the concert. Were making preparation in the kitchen up
there. Bui Lam pan-fried the luncheon meat. I and Fei Fai and (unclear) - -
A1Q: Why pan-fried the luncheon meat?
AlA: Evening - - for the afternoon.
A1Q: Fixing the lunch?
A1A: Were fixing the lunch. Then it smelt good. The three of us went in and
ate. Got caught by Ah Kwan.
A1Q: When the three of you ate - -
AlA: No. Five ate.
A1Q: At that time, did someone make the suggestion? Anyone who
suggested - - or you were the first one to say, “It smells good. Let’s share it.”
AlA: Don’t remember that well.
A1Q: Okay. Anyway (unclear) ate -
AlA: 1t was Bui Lam who ate first. Then slowly we ate together. One piece -



Chan 183

Ideas

Quotes

A1Q: You saw him eat and there’s no way you don’t eat yourself.

AlA: Uh

A1Q: But did you think about telling him not to eat when he ate that or
saying that I would report you?

AlA: No.

A1Q: But when you saw him eating, the first thing that came into your mind
was to eat yourself as well. Right?

AlA: A little bit. Had thought about not eating myself but not reporting them.
A1Q: You thought about not doing it but why did you do it?

AlA: Hungry.

A1Q: Okay. You got the need. It smelt good. And saw that others did it?
AlA: Yes.

A1Q: You agree to all these?

AlA: Agree.

A1Q: Then what?

AlA: Then got punished.

A1Q: Got caught first?

Al1A: Yes. Got caught first.

A1Q: Who caught you?

AlA: Ah Kwan. Then he told Ah Kuen.

A1Q: Did you get angry with him?

AlA:Ididn’t.

A1Q: Telling Ah Kuen?

A1A: Yes. Got punished and I eat plain congee. Am arranged to be on duty
by myself now.

A1Q: Why is this incident so unforgettable? Impressing you so much?
A1A: The first time that I got punished so badly!

A1Q: How did you feel? Not worth it? Deserve it? Complaining? What did
you think?

AlA: Deserve it.

A1Q: You felt that you’re not right?

A1A: Once | ate, I expected something bad.

A1Q: Okay. How come it is unforgettable? Other than being punished so
badly, anything else?

AlA: Er - - I saw something from my reflection. I have stayed here for so
long and I still get caught in these little things.

A1Q: You have mentioned that it might be like the situation where you were
in: there was a need. It was appealing. Could do it with others. Are they
similar to what it was?

AlA: Similar.

A1Q: What similar things did you do?

A1A: Robbery. Drug trafficking - -

AlQ: You got no money - -

A1A: No money but wanted to have fun. So got to find some.

A1Q: You got a need and.someone accompanied you in that.

AlA: Two people. With another friend.

A1Q: If you were alone, would you go? What do you think?

AlA: Don’t know.

A1Q: If you were alone in that luncheon meat incident, would you eat that?
AlA: No.

A1Q: If that is the case, you have mentioned that working together with a
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ldeas Quotes

bunch of people is good: stealing food to eat together with others; if I say,
this is the importance of friends to you, do you agree?

A1lA: | agree.

A1Q: It doesn’t matter whether you do good or not good. What matters is
whether you have a group of people with you?

AlA: Should be.

A1Q: Stronger feeling?

AlA: Uh.

A1Q: If Mr. Chan says so, how do you feel? Agree, disagree? You would
examine yourself? You knew it?

ATA: I knew this too.

A1Q: You knew it a long time ago?

AlA: | knew it when 1 was a kid.

A1Q: When did you get to know this?

A1A: When | was a kid, I had no father. My mum went to work. 1 got only
friends around - -

A1Q: So you knew as a kid that friends were important.

AlA: Uh.
When I have learned to  A1Q: You like bookkeeping. Ever asked yourself why you like bookkeeping?
do something, I feel A1A: Learn to be independent, on my own.
useful and independent.  A1Q: Would it be because you realized that you could learn something?
Useful?

A1A: Yes. Useful. Learn something.

A1Q: Was there anything similar before? Before coming in?

AlA: No.

A1Q: Never had that?

A1A: Never had that.

A1Q: That is hardly ever. That is that time, a staff member taught you to do
something and you liked it?

AlA: Uh

A1Q: If you got things to learn and to do or you are not required to do
anything but sit by the side, what would you choose?

A1lA: I wouldn’t choose not doing anything because it’s very tough if not
required to work.

A1Q: That is you don’t want to quiet down totally and do nothing?

AlA: It’s tough.

I was very happy when1 A 1Q: You are more interested in working or working together with a group.
went out for the first But other than these work, any activities that you like?
competition. A1A: Ballgames, basketball, ping pong ball.
A1Q: Basketball, table tennis—was there any time you were very happy?
A1A: The first time going out for a ping pong competition.

I couldn’t deal with a A1Q: In the life in Zheng Sheng, has your ability to overcome difficulties
long-winded person become stronger?

before but now I can see  AlA: Yes. Yes.

that she keeps saying A1Q: Why? What could help you?

the same thing because A 1A: When handling the feces. I wouldn’t touch this dirty thing before. Lok
she cares for me. Mun Tong, too. Auntie is very nagging. But 1 hold myself.

A1Q: But if it’s difficult, it’s difficult. How come it helped you to become
more patient?
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I will think about future
after believing in Jesus.

1 experienced
acceptance in the trip to
America.

Even I can’t get
promoted to a higher

AlA: Auntie was so nagging - - it’s not that she has no point in what she said
but she keeps talking and talking and talking the same thing. This type of
nagging. Maybe because she cares for you.

A1Q: That is you read more from an incident. More understanding and have
become not that irritated. More patient.

AlA: Yes.

A1Q: Do you think Zheng Sheng has helped you think about the faith in
Jesus and the direction of life?

A1A: 1 would think about the future after believing in Jesus. Even when [ am
here - - when I first came here, | thought I would just finish the two years or
Just a few months here and I could ask my mum to let me go - - got this
attitude.

A1Q: After you believed in Jesus - -

AlA: No more.

A2Q: Any other instances, feeling or experience that you can talk about?
A2A: Yes. I left Hong Kong and took the plane the first time when I am in
Zheng Sheng. I really felt something. How could this be? Never thought
about that.

A2Q: To America?

A2A: Yes. To America. | went to the mainland before - -

A2Q: Where did you go in Zheng Sheng?

A2A: A lot of places. In Zheng Sheng, [ went to Shunchang, Gutian, Minhou,
the farm and - -

A2Q: Yunnan?

A2A: No. Because that was for fun and I didn’t sign up so that my family
wouldn’t need to spend money. To Yaoping, then to Luolan and America.
A2Q: These impressed you because it was fun? You’ve never been there?
Because - - what are so special about these trips?

A2A: Er - - first 1 saw those opportunities. 1 wouldn’t think about them. Say
America. Because | have been to the mainland. I really felt something too as
I saw a lot of different things there. Have never thought about that. For
America, Chi Kin gathered a group of chosen people and asked us, “Who got
the SAR passport?” We all went dumb. Didn’t think about applying for a
SAR passport. Only one among 16 of us got the SAR passport. That is we
have never thought about going abroad. To me. a SAR passport could only be
sold for money. There’s a price. Then, we went to get visas. We didn’t know
how to speak nor could we understand. We didn’t know anything. Actually it
wasn’t us who did something that we could go. If it was so, we couldn’t go.
Then, when we got there, someone said that apart from letting us share with
others, it was also to let us see how far we have gone on the road of
detoxification and have persisted. I really felt with them as they said so.
Support and opportunities were given us. Of course, there is support in Hong
Kong but even when we got there, people wouldn’t discriminate against you.
A2Q: So you experienced acceptance - -

A2A: Some feeling. And - -

A2Q: Have you experienced this acceptance and respect before?

A2A: From the time I beganto fool around or after taking drugs, it seemed
that I have not had it. After kicking the habit in Zheng Sheng, I experienced
that. But I was not that mature at that time so it wasn’t that strong.

A2A: Self-image got built up. Mine was rather low. In Zheng Sheng,
gradually I could look at myself positively. Sometimes, I always feel that it’s
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grade, I still study hard
because [ want to learn.

I believe that God has
plans for me.

I work because I have
the responsibility to do
S0.

I know that my life is in
the hand of God.

I enjoy staying here but
sometimes it’s difficult
staying here.

I don’t like sharing
consequences of others
when they do wrong.

I was happy to finish the
marathon race. I

not okay. I don’t know how to do it. But the fact is just that I really don’t
know how to do those. But Zheng Sheng education is that if you don’t know,
you got to learn.

Worldview shift

A2A: Can’t say that. Should say this: for example when we studied before,
we had to sit for exams and get scores. Then I studied in Form Six; I knew
that I couldn’t get the score. So when we went to classes, we not only studied
but acquired knowledge. For example, in computer class, it’s not for getting
marks in exams but I learn some knowledge like a computer starts with a
vacuum tube first. Also for Chinese, we did some projects and what we learn
is knowledge - -

A2Q: What are you talking about? Promise?

A2A: Yes, promise. This the first promise. Then I know that if I continue to
be like this, 1 really see how good or poor I am.

A2Q: That is to say - - why do you persist? Because you believe that
persisting will be good. Why? You believe persisting will yield good results.
But it’s not necessary.

A2A: Maybe because I believe in God or the arrangement of Zheng Sheng.
Very simple.

A2Q: You believe that since the staff told you so, because of your
relationship with him, you believed him and it should be good. He told you
so and it would be good. - - Apart from the staff, what else do you believe?
A2A: God plans these for me.

A2Q: You really believe so?

A2A: 1really believe so.

A2Q: Not for money when working in Zheng Sheng?

A2A: No. Because no money will be given directly when you work here. But
you have to do it. How to face this work? You will think that it’s not fair, no
money - - it’s the responsibility at work. You got to be responsible to
yourself.

A2A: Don’t know why. I like planning. I need to make arrangement. I didn’t
like making preparation hastily. I’'m still the same now. We made detailed
plans for robbery or fighting. I still don’t like making preparation hastily. Just
face what comes my way first.

A2Q: What is it that causes you not to think in a longer term?

A2A: Because I know it’s not in my hand.

A2Q: Whose hand is it in?

A2A: In the hand of God. It’s very true. I have experienced a lot and I know
however detailed the arrangement is, it’s not in your hand.

A2Q: Do you think you have changed, comparing now and then?

A2A: Yes.

A3A: Sometimes, I really enjoy living here because you can change and you
can be loved and build up confidence. But sometimes the atmosphere is not
so good sometimes because so many people are living here. And everyone
has their own way.

A3A: The things I like are: when I have problems, there are many people
here helping me. But since we are in the same family. ,... if someone has
done something wrong, we’ll have to share the consequences of others when
someone did wrong. 1 don’t like that.

A4Q: How did you feel about the general impression of living in Zheng
Sheng?
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wouldn't make so much  A4A: General impression ... no choice. You can’t make choices for a lot of
preparation for one things. Anyway, such a big thing here for you.

thing before. A4Q: There is no choice?

A4A: You can say there is or there isn’t.
A4Q: Yes, but you are willing to follow. What is your overall impression of
Zheng Sheng, good or bad, neutral or what?
A4A: Good.
A4Q: Do you enjoy, say living here in Zheng Sheng?
A4A: 1 enjoy it.
A4Q: What deep impression had you got from living in Zheng Sheng? Any
unforgettable experience?
A4A: Deep impression... the rather unforgettable one was that time from
around September last year to February early this year. | was making
preparation for a race, the marathon. I enrolled in the half-marathon race. At
that time, Man Choi was also here. We went to run on the street all the time.
There were few people. Only me, Ah Hung and two brothers. We ran and ran.
Then the whole bunch of brothers came and ran too. I was very happy during
that time. After running, I felt very relaxed after the running.
A4Q: Completing one thing?
A4A: Yes. When it was the race day, I had never finished running 22 K
before the race day. Usually when it was about 15 to 16 K, my legs got
painful and couldn’t stand it. But on that day, I could miraculously finish the
race.
A4Q: Did you finish that day?
A4A: Yes. 1 only feel pain for 1 to 2 minutes on the way that day.
A4Q: Did you think about giving up that time?
A4A: No. Because I knew that since [ got down to the racing ground, I must
finish it.
A4Q: Did you think in that way before coming in Zheng Sheng? Was it your
attitude in life to insist?
A4A: Definitely not.
A4Q: 1 just think of definitely yes.
A4A: ] wouldn’t do that before. It’s hard to say. I didn’t have these moments
before.
A4Q: You won’t join that at all?
A4A: I wouldn’t join any races. I should say, I wouldn’t do so much
preparation or put so much effort for one thing. Not to say to insist.
A4Q: Not up to that.
A4A: That’s right.
A4Q: You mentioned about training together and making preparation
together. What did you enjoy in this? Say you enjoyed in something, but what
was that?
A4A: In a group - - first, | enjoy running on my own. It feels good running
along the seaside and on the street of Cheung Chau. Second, some of those
who ran together were good friends. We’re bonded and I'm very happy.
Actually I don’t feel good when I didn’t run well and I mind that and may be
unhappy for that. They encouraged me and talked with me about that. Then I
came back and was down. After talking with someone, I ran again.
A4Q: Then what relationship was it among you and others?
A4A: There was encouragement and cheering up. When I saw him running
well, I wanted to run well too.
A4Q: I mean positive influence?
A4A: Positive.

The sharing of that staff ~ A4Q: Can you think of any examples?

member stayed with me.  A4A: Choi Goh made one comment in a morning assembly and there were
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I was always
complaining but now I
change myself or talk to
the person concerned.

I have learned more at
school and would read
the main page of the
newspaper.

The staff talked with me
and the experience of
some overcomer staff
impressed me.

There is support here.

I expected punishment
but the staff showed me
his or her care.

only four words, “Do not hold grudges.” 1 heard it. But 1 can’t do it.

A4Q: So you think this is the right direction but it’s difficult to do?

A4A: Er - - that’s right. When 1 can do it, it will be beneficial to me. If 1 don’t
hold grudges, I would not place too much importance on others’ things and
do my own things more. Then 1 will feel better. It’s very difficult.

A4Q: Do you think you have changed?

A4A: Yes.

A4Q: What? Examples?

Ad4A: Examples ... getting along with others.

A4Q: How?

A4A: 1didn’t like a lot of things before. Now I adjust myself. Whether 1
pretend that it was okay or | learn to put it down or to talk to him.

A4Q: Have you asked yourself why is that?

A4A: Because this thing works. When you think it’s okay, it’s okay when
talking with that person.

A4Q: You tried that before?

A4A: I have dealt with that. After dealing with yourself and talking with the
person again, [ felt it was okay.

A4Q: Do you feel that you are more equipped?

A4A: Academically, I gain more basic knowledge. When I really learn
history, the picture got clearer. I know a bit more about economics. I have
learned a bit more in every area. Now I wouldn’t just turn to the
entertainment page when reading newspaper, reading those no-brainer things.
A4Q: You read newspaper before?

A4A: Yes.

A4Q: Which newspaper?

A4A: I would skip those on economics. I would read other things. I wouldn’t
read details and the columns. I read those about food and drinks.

A4Q: What about now?

A4A: I would read it sometimes if the headlines appeal to me.

A5A: To be very frank, I didn’t like it when I first came since I got trapped
here. But after staying here for some time, I really examined myself, thinking
about what it is in life? I should behave. There are so many staff analyzing
for you non-stop, talking to you, you don’t need to - - when you saw so many
staff or overcomers who have changed, I would examine myself, thinking
how it will be like when 1 go out. Going back to the same route? Be a normal
person? Be a normal person and the risk of taking drugs again is very big. Is
that right? Then I beganto - - really - -

ASA: Nothing would be negative. Not that type of people hanging out or
having out there. That is people will support each other, moving forward
together. This rather impressed me.

AS5A: - -when I was bad, I remember one day I threw the TV set and was
(unclear) very naturally. But one of the staff members went to Ha Kan and
specially took me to Cheung Chau and treated me to breakfast. He or she
analyzed the situation for me. I thought whether he or she was nuts. I should
be punished when I did wrong. But he or she taught me in a different way.
This experience is quite unforgettable.

A5Q: Caring?
ASA: Caring.
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My relationship with the
staff helped me listen to
them.

The work is hard.

I finished mixing all the
cement and that gave
me a sense of
achievement.

It’s my job and so I have
to finish it. It’s my
responsibility.

My feelings usually
went first when making

ASA: I felt inferior, being laughed at all the time. 1 felt that he bullied me and
I needed to make a show of myself. Is it when 1 wanted to change, wanted to
change, you stepped on me. Actually I couldn’t be bullied like that. If I need
to die, let’s die together. Is it that - - throwing a TV set is nothing outside. I
would just explode once so that you will get scared. I thought like this at that
time.

A5Q: Then the staff made an analysis for you. Did you change your view?
ASA: Of course.

AS5Q: Mm.

ASA: Because my view was - - [ have stayed here for a year or so. It was all
a level ground. [ have not fallen at all - - But when 1 fell, and if you are
willing to take the first step to get up again, you can receive so much more.
For example, your attitude in life, others’ trust in you. You have to stand up
again. It is difficult at that time. But it’s worth it during the toughest
moments,

AS5A: The work. I edit films. It was unforgettable to complete a film together
with the brothers. We went our way to edit the film, shoot the film, write the
script and so on. All of us completed a film. We rushed the deadline within a
week. From 9 in the moming till 3 to 4 the next moming. We then slept,
sleeping till six-thirty. Then we brushed our teeth, had our quiet time. After
the assembly, we edited it again till 3 to 4 the next moming. We kept working
and working to complete a film. I felt that who would be willing to do that.
We got only a few hours each night. There was also frustration and temper.
You don’t want to do it. You want to beat up people and don’t want to eat at
all. But I felt that I was very happy. When it’s done, we didn’t even fix our
bed, just laying on the ground and we slept. When waking up, we then had a
shower.

ASA: Yes. Before I joined the editing team, actually I like mixing cement. 1
built the water tank. You are so silly. A little kid building a water tank? There
was a time when a bunch of people mixed the cement. During that mixing
time, it was on the ground. Several dozens of cement had to be mixed in a
day. All were done manually. These gave me a sense of satisfaction. At the
moment it was done, I signed my name there.

ASA: Of course there is. Before I wanted to get money for one to two
months. After I got a few thousand dollars, I would go to have fun. But going
to work - - I was late. I got off earlier than the set time. I lied. Things like
these.

A5Q: Now when working - -

ASA: Of course I wouldn’t do this. Do you know - - it’s your job. You have
the responsibility to finish it.

ASA: Of course there is. Before I wanted to get money for one to two
months. After | got a few thousand dollars, I would go to have fun. But going
to work - - I was late. I got off earlier than the set time. I lied. Things like
these.

A5Q: Now when working - -

ASA: Of course [ wouldn’t do this. Do you know - - it’s your job. You have
the responsibility to finish it.

A5A: Because I want to change. There are only feelings and reasons in this
world. In my former world, feelings usually come first. But I need to
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decision. Now 1 will
reason a bit more.

I will think twice before
I do anything now.

It’s not God who has
left you but I have put
Him down.

I can also help the new
Comers.

I’m confused and have a
lot of conflicts within.

The staff told them not
to do that but they still
do that and we had to
share the consequences.

I didn’t like running but
I still did it because I
saw others doing it and |
was proud of myself if I
could do that.

1 can overcome
temptation in Jesus.

My temper was not as
bad as before. The

understand some reasons. You know, but 1 don’t know how to show it off.
When you come here, you know that you have to face some issues. When |
get to know these reasons, there is one truth in this world. If I don’t go
towards this direction, it’s easy for me to go back to the old path.

A5Q: You just did what you want before?

A5A: That’s right.

AS5Q: All the time?

ASA: Right. ] wouldn’t do that now. Wouldn’t just do what I want. 1 will
think about it and weigh it.

AS5A: Yes. That is though you are not happy, you also recognize that He is the
only true God in this world. 1 did something wrong but 1 also recognize that
it’s not that He’s not around but you have put Him down.

AS5A: Need time to train myself. After a certain period of time, two or three
years, you will have the responsibility to accept new comers because you
have been there. You know how this road will lead to. For example, I have
come here for four years. I don’t know what the fifth year would look like.
But | have really gone through I to 4 years. I can tell them when I have gone
through.

ASA: Because the life now is very tough. No classes but there are a lot of
things entangling me. Plus I was not happy and I want to finish the things.
And, I work like that every day. It’s like working out there. What’s that for?
It maybe for learning things, earning money. But I’m very confused now. I
am not saying that it’s wrong. It’s also my problem. Then I have a lot of
struggles in this area. You teach and I then I know, understand and I go to do
it. I have learned and understood but there are a lot of struggles. But to be
very frank, I haven’t said that I would leave. I didn’t say that I have to - - I
have to go. But I heard a lot of things and that make me unhappy.

B1Q: What annoyed you? Any example?

B1A: When someone did something wrong, all of us were made responsible
for it too. Sometimes I really felt irritated. The staff said don’t do it but the
brothers don’t take it seriously. They don’t really care. They keep on doing
something wrong. Why do we share the consequences?

B1A: Experience like running. I didn’t expect myself doing it. I don’t really
like to run a lot. But when I came here, seeing some brothers running around.
I want to do it too.

B1Q: You enjoy it.

B1A: Yes. I enjoy it but it’s really tough.

B1Q: Then why are you doing it if it’s hard?

B1A: 1 don’t know why. I felt that running is hard for me before. But after
running, I feel a bit of pride. I did it, I accomplished it:

B1A: This place believes in Christianity. If 1 believe in Christ, I can
overcome that temptation.

BIA: I’m still a tempered guy.
B1Q: You’re quick tempered?
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brothers encouraged me
to change.

1 shouldn’t say things to
hurt others. I tried to
encourage others.

I want to lead a normal
life now.

There’s enough of
everything if you are
content.

We were not brilliant
players but we tried our
best. Others respected
us for that.

It isn’t that tough to
work here because you
only work for two to
three hours.

The Bible has taught me
something that I have

B1A: Yes. Anyone - - | just get angry with him very easily. The feeling
comes - - (unclear) use violence. Not even talk about it or understand what
the misunderstandings we had. 1 just used to think that 1 am right and he’s
wrong. After coming here, when 1 was just a new brother, 1 really felt that
kind of difficulty. Should I beat him or take him to the corner and punch him.
1t was really hard. 1 used to have very hot-temper. 1 just shared with some
brothers over here and they still explained to me and encouraged me to
change that kind of habit - - getting rid of hot temper easily.

B1Q: Do you think it’s better now?

B1A: Yes, it’s better.

B1A: Yes. | feel like - - some of the guys here are not physically built up.
And when 1 see them sometimes some other guys are like always telling
them you know - - always blaming them - - why don’t you do it - - you can’t
do it, stuff like that. Sometimes 1 felt like - - even I said that sometimes, 1
don’t realize I am saying it.

B1Q: You don’t do it purposely.

B1A: Yes. Sometimes when 1 see them do that, I really feel bad. Just try to go
to talk to them. Just try the best to encourage them.

B1A: Yes. Everything is scheduled. But outside, sometimes I go to bed at six-
thirty in the morning. Sometimes I go to sleep in the moring instead of
night. And I beganleaving home at five in the afternoon. Getting home at
three o’clock, four o’clock. Sleep at six-thirty. No time, no schedule.

B1Q: These two kinds of lifestyle, which one do you prefer right now?

B1A: Right now. Getting up at six-thirty.

B1Q: A normal life. Not like the one before.

B1A: More normal life.

B2A: Here - - everything is happy. If you can be content, it’s enough. If you
want more - -

B2A: Er - - well we are not that great in the game and don’t know how to
play very well. Er - - that is you got respected in playing ballgames. That is I
am not that tall or fabulous, good at scoring or good. But others still said that
we were good at it, saying that we were good, willing to go after the ball.
And we played the game and the score - - we tried our best but we didn’t
place so much importance on the score. It’s okay to win or to lose. We tried
our best anyway.

B2A: Yes. A lot of people said that it’s tough to work here but I don’t think so
because we only work for two to three o’clock - -

B2Q: Two to five.

B2A: Uh. Two to five. There are only three hours. But out there, my family
got to get up early and go to work. We only work for three hours only. If we
cannot take it, how could we work out there for some ten hours?

B2Q: You think the work here helps prepare you to go out?

B2A: One of them and I think that if I want my life full, the time here is not
enough. Not enough. Uh.

B2A: Good. Er - - some reminders and ideas for ourselves. Say the Bible
talks about loving your enemy. I didn’t know there is such a thing. How
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never heard of,

I saw the love of God in
the staff and their
relationship with us.

1 was always
complaining. I thought 1
was right and you were
wrong. It’s not true.

If I persist, I can do it.

I would think whether
there is God.

It’s tough here but I like
it.

1 enjoyed working
together.

come we are asked to love our enemy? That is | didn’t expect so. Through
preaching and hearing, I heard a lot of teachings.

B2A: After coming here, that is 1 saw the love of Jesus through the staff here.
They really change people with their heart.

B2A: Because when I first came, 1 was very self-inferior. 1 looked down on
myself. Everything is just grayish for. 1 didn’t see any good. But it was me
who fixed my mind that way. I couldn’t look further and was very
pessimistic. It’s like someone owing all that to you. It’s not true. In fact in the
society, people out there would not ask themselves to accommodate you.
They wouldn’t accommodate you. The most important is how you yourself
are. If you treat others nicely, they will treat you nicely too.

B2Q: You were very unhappy during those times?

B2A: I was very unhappy when I first came in. I was always complaining.

B2Q: What help do you get from running?

B2A: Running. Actually - - long distance running is tough. I run and - - but it
depends whether you persist or not. A lot of people said that they couldn’t
make it. Actually I am not particular strong or good physically. But if you are
willing to run, you can do it. When I run, I feel it’s tough. Don’t want to run.
But it depends whether you are willing to persist. If you can persist, you can
run more and more and will be able to catch your breath.

B2A: Yes. That is I will look at the incident. If I don’t go forward once
there’s an obstacle, it’s like running - - once I can’t catch my breath, I stop
running. Actually I can catch my breath. If I persist, I can.

B3 was not a cooperative resident.

B3A: The staff is very nice. Quite nice.

B3A: Not tough. The work is quite nice. It’s not tough to learn things. The
work is not tough.

B3A: Nothing too difficult about the rules.

B3Q: Were you happy after quarrelling with others?

B3A: Happy if I won.

B3Q: What is the meaning to you?

B3A: Nothing much. He told me to do it and I did it.

B3Q: You were told and you did it.

B3A: Yes.

B3Q: The staff said that Jesus is God. Do you believe s0?

B3A: I did think whether it’s true or not, whether there is or not. But he or
she listed much evidence to say there is but sometimes I don’t think there is.
Maybe there is. When I got nothing to do, | would think.

B4Q: Mm. What about feeling?
B4A: Quite good. Though it’s tough, I’'m happy.

B4Q: In the life of Zheng Sheng, is there any deep impression?

B4A: A large bunch of people moving cement and bricks for a few rounds at
the pier. This is very unforgettable.

B4Q: What was your feeling then?

B4A: At that time, happy.

B4Q: It’s happy to work together with such a big group?
B4A: Yes.
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I have never expected
myself playing in the
inter-school game.

I thought it was silly to
do ballgames but I find
it fun now.

Doing the hard physical
work can train me up.

I work so that I can have
a future.

1 enjoyed working
together.

I don’t like the way the
staff handle issues.

B4Q: Happy if you work together?
B4A: Yes.

B4Q: Any unforgettable experience?

B4A: Playing in the table tennis ball competition.

B4Q: Which competition?

B4A: The inter-school game for example. Because when 1 was out there, |
wouldn’t play these sports. Never thought that 1 would play table tennis here.

B4Q: You didn’t join competitions before. Was it because there was no
opportunity or you didn’t want to or any reasons?

B4A: No. I thought it was silly.

B4Q: You think playing table tennis was silly. Why did you change here?
B4A: Nothing to do. So I tried some new things.

B4Q: It was trying at first. But as you went along, it’s tough but how come
you continued?

B4A: 1 found it fun as I went along.

B4Q: These are unforgettable.

B4Q: Helped you to be more normal.
B4A: Yes. Carrying sand and stone helps train my willpower.

B4Q: If you were given a job now and there’s no money — say Ka Cheung
clear the cement waste for me. No money though. What do you think it’s for?
B4A: For later.

B4Q: What’s that for?

B4A: For future.

B4Q: Why is it for the future when you work here?

B4A: To give myself a little responsibility, to allow myself to finish
something. To allow myself to learn something.

B4Q: Work given to you is an opportunity for you to learn?

B4A: Yes.

B5Q: Any unforgettable experience in Zheng Sheng?

B5A: Working in the workplace.

B5Q: Doing what?

B5A: The school, the ground. Together with the brothers.

B5Q: Why was that unforgettable?

BSA: Happy.

B5Q: Why? Not happy before?

BS5A: Not had that before. Not had that before. A big group of people wanted
to finish one thing and completed it.

B5Q: And that is to say, it’s happy to finish something together with a bunch
of friends.

B5A: Yes.

BS5A: Nothing that I like. A lot that I don’t like.

B5Q: Tell me? As much as you want.

B5A: Some staff scolds you before getting the things clear. They would not
make things clear. They would not talk with you first.

B5Q: Mm.

B5A: They just scolded you without any reasons.

B5Q: That is you don’t like the management of some staff.
B5A: 1t’s not that they supervise—it’s that he or she hasn’t got the picture
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clear and just ...

B5Q: You don’t like their personality, the way they handle things?
BS5A: Yes.

B5Q: Okay. What else?

B5A: Nothing much.

I do things differently C1A: I don’t know. Maybe because I see people every day. I think one must
here because that’s the speak up here. Out there, people will understand you though you don’t speak

way it is with the up. But one must speak up here. Got to speak up. Then people understand
community here. you.

I will think about my CIA: Maybe the life here helps me realize that | am not ready to go out yet.
future, so I continue That is I would also think that I should stay longer. Should stay till Form
going to school. Five. Then I can think about what I would do out there. Otherwise, if | go out

when I’'m Form Three, it’s just average.

C1Q: You think that if you can continue to learn, you can continue to study,
and when you go out to look for a job - -

CIA: Will be better.

I did the Maths and 1 C1Q: What about here?

realized that I didn’t C1A: Now I stay there. I do it.

know much. C1Q: Why?
C1A: Afier coming in, I realized that I don’t know many things. I was in
Form Three and I beganto do Kumon Maths from 1 plus 1. I didn’t know
how to do fraction when I first came. Ah Ling told me that it’s only primary
school level.
C1Q: That is an opportunity to build a good foundation. But are you happy as
you can do it?

ClA: Happy.
I have learned to pray C2A: What impressed me most was that after I came in for two months. I had
here. another offence of theft and I was told I had to go to court after coming in. I

went to the court and was detained in Pik Uk for the second time. That stayed
with me. Because the prison guard in the court said to me, “You won’t have
any chance going back to Zheng Sheng. Choose RC, Sha Tsui.” I was scared.
After 14 days, I went to court and I beganto feel that there was God - -

C2Q: Why you felt that there was God?

C2A: Because when 1 was in the cell, I was very scared. I didn’t know what
to do. Then I prayed, saying that if I could go out, I would change - -

C2Q: You told God?

C2A: Yes. Praying.

C2Q: Did you pray before coming in Zheng Sheng?

C2A: No.

C2Q: Did you know about praying?

C2A: No.

C2Q: If I say, you have learnt to pray in Zheng Sheng or you saw how people
did it — you pray to God when you have a need - - because you also felt that
there was no way out. When it gets difficult - - what was the result?

C2A: Then I came back to Zheng Sheng. I think it’s a miracle. There’s no
way I could come back because I should go to Sha Tsui (unclear) center but I
came back.

The things I learn now C2A: It’s better with the work now. Now I felt it’s more stable. Out there, I
are useful for the future.  didn’t work. I went out for fun everyday. After having fun, I went home for



Chan 195

Ideas

Quotes

I'd rather have someone
demanding something
from me than having no
goal at all.

I should set a standard
for myself.

The things I learn here

are useful for the future.

I am happy that I made
some effort and there
were results.

food and sleep. My dad said of me, “You only come home for three things:
eat, play and sleep.” But it’s different here. Very different. It feels a lot better
if you work.

C2Q: What do you think are the benefits of working? Anything good?
C2A: I can learn things. The things | learn now - -

C2Q: That is you not only give something in the work, you also learn
something?

C2A: Yes. The things I learn now will be useful in the future.

C2Q: The work is for the future?

C2A: Uh.

C2A: That is on the one hand, it’s for money. On the other, it’s for future.
C2Q: Then that is not just for money? Not just an issue of getting wages?

C2A: Actually | felt that out there, my dad set some standards for me but |
didn’t care. But after coming in, I don’t even have the chance to ask him to
give me some standards. So I’d rather have someone demanding something
from me than having no goal at all.

C2A: When I came in, 1 thought that since I did wrong, I had to be limited by
others. But after coming in here longer, I became more sensible. [ thought
this is basic courtesy. Say good morning in the morning and good night at
night - -

C2Q: Was it difficult to learn this at first?

C2A: At the beginning, I was not used to it. For example, I said it the first
day but then I forgot it the following few days.

C2Q: How come you said it later on? Think about it?

C2A: I remind myself, reminding myself all along.

C2Q: Why reminding yourself? That is what motivated you to say so? It’s
okay to forget it, isn’t it? Why weren’t you like that?

C2A: If 1 didn’t set a standard for myself on these little things, how could I
expect anything of myself after I go out?

C2A: For example, I’'m working on film editing now. I wouldn’t do this out
there. I thought when I first joined that I should find something to do in these
two years and it wouldn’t be that boring. Now, I heard from those brothers
who have completed the program that it was useful and the things they learnt
here were useful when they got out. It’s like putting money into my pocket,
so I think it’s useful.

C2Q: For the future?

C2A: Uh.

C2A: Yes. At the beginning, I didn’t know how to edit it. Then a little. Later I
was able to edit some and I am very satisfied and happy.

C2Q: Did you have this type of feeling before?

C2A: 1 didn’t. I did those.few things every day—taking drugs, playing
amusement games, having fun, these few things. Nothing satisfying.

C2Q: No sense of achievement. Compared with editing a film - - Though you
receive no money after editing a film, are you happy from within?

C2A: Uh.

C2Q: How happy? Tell me.
C2A: That happiness is from the fact that I made an effort myself. But I did
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I don’t like it but I can
do it.

I don’t need to spend a
day in vain,

I beganto change after
the jail experience.

How could there be
schooling in a drug
rehab center?

1 enjoyed working
together.

have the sense of satisfaction out there. When I stole things, | didn’t get
caught and I felt satisfied. 1 didn’t obtain something through my own effort
and I felt that it’s not concrete.

C2Q: You’re content here because you have made an effort. Do you feel that
you’re useful?

C2A: Useful.

C2Q: What do you like and dislike about the life here?

C2A: Now? Nothing. I learn one thing. | can’t make my own choice. I have
to accept it though I don’t like it. So nothing much. I can take it.

C2Q: At the beginning, what didn’t you like?

C2A: At the beginning, there were a lot that 1 didn’t like. Cold shower,
carrying sand and stones. I wouldn’t touch these at all out there. Many stuff.
C2Q: Examples?

C2A: Weeding. The sleeping place is poorly equipped. Sometimes I got
allergy and itchy all over. There were trees, flowers and grasses all around - -
not used to it - - but now I think about it, I find it very comfortable, very
enjoyable.

C2Q: It’s a lot better now. Got used to all that. What do you like? That is you
feel good about it?

C2A: The scenery.

C2Q: You like the nature?

C2A: Uh. The nature.

C2A: Got things to do. Then I won’t spend a day in vain. I also learn while
working. But I learned nothing from having fun. I only learnt to take drugs.

C2A: How did I cope? I really wanted to hit him. But I thought, I came
because of an offence. If I committed another wrong, would I cause more
embarrassment for my family? And I needed to go to court for yet another
offence. So I thought about that. The second time I came back, I beganto
change.

C2A: I think it’s because I have gone so low that I can’t go any further down.
If I do wrong again, I will not come here but prison. So I think I should
listen.

C2Q: You want to change.

C2A: Yes.

C2A: Yes actually. This is a drug rehab center where you can study. I think
it’s impossible to have education in a drug rehab center. It’s different here.

C3Q: What impresses you most in the learning process in Zheng Sheng?
C3A: Quite good. First, I carried the cement not long after I came here. It
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It’s great to be a student
here.

The Bible keeps telling
you to do something.

I tried to hold my
temper.

was tough. Over a hundred pounds, man. Have never moved such. And
weeding. I saw—seemed that a group leader taught me how to weed. 1 saw
this guy — how could he do that? Seemed - - (unclear) - - he was of more or
less the same age as mine. Wow - - (unclear) - - this guy didn’t think about
that. I thought, “You and I are more or less the same. Other brothers are
younger than me but they do more than I do.” I stood there. Very impressed.
Very impressed. If I’'m not wrong, we weeded all the way down there
(unclear). Very impressed. Another stuff is mixing cement, helping (unclear)
mix it for a few nights. It was late at night. I didn’t know that I had to mix
cement when I came in. | was forced to mix it. 1 just kept mixing it.
Something was wrong with my hand but I couldn’t tell him. Blisters all over.
These left me a deep impression.

C3Q: These tough moments left you a deep impression?

C3A: It was happy.

C3Q: That is good.

C3A: That is good.

C3Q: What about at that time?

C3A: At that time, it’s difficult to stand.

C3Q: At that time why did you do it? You could just blow off (unclear) - -
C3A: I wouldn’t do that.

C3Q: Why?

C3A: That is I felt that others did it too - - I thought that the younger ones
also did it. Those younger than me, they also did it. Though sometimes
skipping some (unclear) - -

C3Q: That is you felt that the whole group could help you persist?

C3A: Yes.

C3A: Yes. The last time was three years ago. When I first heard that there is
the inter-school game here. That’s great. Haven’t played in it for a long time
really. Very happy. When you asked me how I was in the New Year, I was
very happy. Man, I thought who could play in it if they were at my age. Very
very happy. Haven’t seen a bunch of high school students. I often felt that —
well — so old already - - last year, it was very happy - -

C3Q: You didn’t have this chance before?

C3A: Not before. No school took me in.

C3A: Yes. And maybe it’s because of the Bible, though I don’t believe yet.
Let me say this. It’s like nagging. I’m afraid to hear - -

C3Q: How could it help you?

C3A: Maybe this thing keeps talking to me, telling me to set up a bottom
line, not to commit any wrongs, not to cause trouble. Don’t want to get told
off in my conscience because of these.

C3Q: Which statement—any statement that is specially - -

C3A: Ephesians 4. Seemed to be verse 28. “In your anger do not sin.”
C3Q: You think that this reminds you all the time?

C3A: Yes. Or slow to listen, slow to become angry. These are bothersome.
C3Q: So you think that your temper is better?

C3A: A lot better.

C3A: T haven’t done so here. Not long after I came, I almost beat up a
brother. The second day or the third day, I spoke something nuts and he



Chan 198

Ideas

Quotes

I need to think of others
when I am about to do
something,

I didn’t expect that my
doing wrong would hurt
the staff so much.

I don’t know why I had
that change.

1 would never knit
scarves for my family if
I were out there.

I made some effort in
the training and I learn

kicked me. 1 stood there and didn’t beat him. I couldn’t hold it. I stood there
for ten minutes. Then 1 took an iron bar laundry and wanted to beat him. But
Uncle Fat stopped me. Say sorry to him.

C3A: Er - - when | was out there, 1 didn’t care about anyone whatever 1 did. I
did what I liked. Now I need to think about the brothers. If I do this, will 1
cause trouble to others? That is a family. I wouldn't if I’m outside.

C3Q: That is this living together. Collective responsibility. It has made you
not only taking care of yourself. I did wrong and - -

C3A: Yes. All the people.

C3A: Yes. One time I did something wrong. Then Wing Fai and Ah Pang
were not happy. They said “Shouldn’t trust you guys.” I didn’t expect that
they would be that unhappy.

C3A: 1don’t feel that. I think the staff loves me much but he or she said,
“Because of Jesus, I love you all.”

C3A: Don’t remember whether it was morning or at night. Just a little thing. |
thought — it’s like forgetting to do something. Then I sat down. I don’t know
whether it was the quiet time or self-study. I thought of it. How come I would
remember that?

C3Q: You were not like that?

C3A: No. No, really. I don’t remember and | don’t remember. Nuts.

C3Q: That’s really in your heart.

C3A: Now, don’t know how come I had that in my heart. Don’t know why. I
thought at that moment why I had to be mindful about that?

D1A: Knitting scarves?

D1Q: How?

D1A: I’ve never knitted any scarves before. No one ever taught me that. And
1 would never knit one for my family.

D1Q: Why did you knit here suddenly?

D1A: Got nothing to do.

D1Q: Nothing to do.

DI1A: Also, when I came in, I saw my mom and my maternal grandma give
so much. I knitted - - showed a little of my care.

D1Q: But you are not the only one here knitting?

D1A: No. A group of people. The tutor taught you, knitting like this and that.
Then we learned. If there was anything not clear, we asked.

D1Q: You don’t think it’s sissy? Knitting scarves?

D1A: It depends. You knit scarves and people say that you’re like girls. But
it’s something of fidelity. It’s not something of romantic love. It’s of fidelity.
D1A: One of the reasons. Many boys knitted.

D1Q: Would it be because there are so many men knitting here and that
affects you?

D1A: No.

D1Q: But you don’t think only women would knit scarves and men
wouldn’t?

D1Q: If I ask you: why was knitting scarves that unforgettable? What would
you say?

D1A: Because | would never knit that for my family if | was out there.

D1A: That is I can learn a technique through training. I give something and
make some effort and see the results. I feel happy. Not as before, I looked at
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something. It’s very
real, very concrete.

The staff here would tell
me what to do and
explain what is right and
wrong to me.

I have learned to persist
in running.

I was addicted to having
what others had.

Participation is more
important than prize-
winning.

I will treat that as a
challenge.

the computer for a few hours and then went back. Looking at the computer
for a few hours and it’s meaningless. That is | can learn some skills. There
are results. Very happy.

D1Q: You are saying that playing table tennis is better than playing
computer?

DIA: Yes.

D1Q: Because -?

D1A: Table tennis balls. A certain skill is built up through time. But with
playing computer, it’s still just a computer at the end. It’s only a made-up
world, not a real world.

DI1Q: Now you found that playing table tennis is more real? Feeling wise,
training wise?

DIA: Yes.

DI1A: 1 still trust him/her because there must be a reason he or she punishes
me. He or she wouldn’t punish them for no reasons.

DIA: Now for working, people out there would not teach you to do it this
way—this way. But people here would. If you do things wrong out there, you
got scolded right away. If you do things wrong here, you will be taught to do
things right and not to do so and so.

D1Q: Someone explained it to you?

DI1A: Yes.

D1Q: Does the life here help you with your endurance to overcome
difficulties?

DI1A: Endurance - - yes.

D1Q: How?

D1A: Sometimes training for running — got tired and learn to take it.
D1Q: Insistent.

D1A: That is don’t walk. Endure it. Endure it. Got to finish the whole trip.
Run slowly but no walking.

D1Q: Good or bad?

D1A: Good.

DI1Q: What is good?

D1A: The next time, because I have trained myself to run slowly to get up
there, my endurance has become stronger. My running got also better. 1
wasn’t that tired when I ran the next time. Some staff said that you took one
more minute this time and next time you could do one more minute?
D1Q: That is your endurance has increased your strength?

D1A: Mm.

D1Q: So the next time there is progress?

D1A: Yes.

D2A: That is | wanted to buy very much. It’s impossible not to buy. I got to
have what others have. So I can’t control myself.

D2Q: Actually, do you think it’s more important to get a prize or to
participate?

D2A: Important to participate.

D2Q: Did you think this way before?

D2A: Before, because my teammates wanted to get a prize, I also thought
that it’s important to get it. Here, participation is more important.

D2A: I was curious. Will try everything. Got to try whatever it is. Overcome
it.
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D2Q: So taking a cold shower, which is what you don’t like, is also a
challenge?
D2A: Yes.
I'have learned to build D2A: I can learn things. How | can use my imagination to build a bookshelf.
different things and | shoe rack - - 1 also learn to build a platform.
feel useful. D2Q: What feelings do you have after completing some work?

D2A: Happy and joyful. Never had that before. Very happy that 1 can make
it.

D2Q: Would you think you’re useful?

D2A: Yes, | often felt useless, useless before.

The staff's experience in  D2A: I thought that | had to try quitting stealing after stealing so many years.
drug addiction They could quit heroin, why couldn’t I quit stealing?
encouraged me. D2Q: You think you are addicted to stealing?

D2A.: It’s like taking heroin. Got hooked.

Even they punished us, = D2A: The second week I came in, the whole village was punished to stay
it’s for our good. quiet. There's no way that those of us who were new had to be punished too.
A friend of mine was here. He told me to face it. The staff scolded us again.
Then I began to understand that the staff really put their heart in when they
taught us. If the staff were not strict, they wouldn’t punish us. Just let us do
whatever.
D2Q: If they set some standards, that means they care for you?
D2A: Yes.
D2Q: But your dad cared for you too, scolding you before - -
D2A: I didn’t think so before.
D2Q: You felt it this time?
D2A: I felt it this time.

I enjoyed working D4A: The first day I came - - it should be the second day, I sat there and had
together. nothing to do, relaxing - - carrying sands - - carrying stones - - oh man. Not
used to it. That time, I carried that from the pier to the sand storehouse. That
was really something, man.
D4Q: Very tough.
D4A: Very hard. Couldn’t move it.
D4Q: Will you forget that day in the future?
D4A: No.
D4Q: How did you feel? Tough?
D4A: Tough. Haven’t done this is my whole life.
D4Q: Did you - - scold him - - argue with them?
D4A: No.
D4Q: Why? You were explosive.
D4A: I knew that ] ate and slept here and I should help you.
D4Q: Can I say the rules here are like these and you got to do it? Everyone
does it.
D4A: Everyone did it. There’s no way 1 didn’t do it. [ was even bigger
physically than those at 16.
D4Q: It was that tough. If half of the group sat there that day and didn’t do it,
would you go for that and would you do it?
DA4A: If it were that day, maybe I wouldn’t do it.

I want to change so 1 D4A: Not even one word. Got told off like this. Of course I would get
treat these as training. irritated. If there were just one or two words, I would just scold you. There
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would be some foul language. But I can’t say that here so I hold myself. I
want to change my temper and I treat these as a sort of training.

Anger management

D4Q: Any help to you in this setting?

D4A: Oh yes. Taking cold shower.

It’s okay to stay here. D5A: Upset. What is that? It’s like going to a poorly equipped rural village,
remote inland in the mainland. The school looked shabby. It’s nothing like it.
Never been to a school like that. Now I’ve lived here for some time, 1 don’t
find anything odd. It’s not such a long time or a short time. Soon it will pass.

If I have treasured what ~ DS5A: [ didn’t want to hurt my mum and dad. I was in Pik Uk and they had

I'had, I wouldn’t lose said that they wouldn’t come to visit me but they still did. I felt very bad at
them. the time. If 1 had promised them to come to study here but broke the promise,
they would be hurt further.
Reflection

D5A: I'm braver now. Can just go to the water without warming up. Before 1
stood there for half an hour and looked at the water tank. Just washing the
feet. What should 1 do then? Others said, “ Be brave. Go for it.” Just went for
it and poured water. | really remember the cold shower in winter. Had never
had it. My hand went numb after it. It’s like needle poking you every time
you poured down the water.

D5Q: In this process, anything you think of?

D5A: 1think why I didn’t treasure the time when I was out there and had to
come here to take cold showers. If you have treasured it, you don’t need to
come here for the cold shower but a hot shower out there.

Honesty makes the D5A: A lot of fun.

difference. D5Q: What is so much fun?
DS5A: Very satisfied when I shot someone.
D5Q: Ha-ha-ha.

D5A: And I got hit - - learn that honesty is the most important in a war game.
When others shot you, you got to say that and come out.

D5Q: What are the benefits of being honest?

DS5A: At least, others won’t nag on you.

D5Q: Better relationship.

D5A: Yes. Relationship - -

D5Q: If there is no honesty, do you think it’s fun?

D5A: No honesty, no fun. They won’t die even after being shot many times.

It’s right to share D5A: Of course I also feel that why that is so. It’s not fair. Why not just
consequences when punishing him? But as I think further, Uncle Fat had scolded us and told us to
others do wrong stand together and wanted us to learn. In Zheng Sheng, we have to learn to be

because we are a family. responsible collectively. Uncle Fat has said and I well remembered, “Why
you don’t want to bear the wrong of the brothers here. You did wrong out
there and your family bore such with you.”
I have changed my ways D5A: Yes. One time, | don’t like some brothers. They are not happy with me.
of dealing with things There was some disagreement between us. 1 didn’t want to do wrong again.
and people. I’ve promised mum and dad to behave here and not to fight anymore. Well,
forget it. Later, we talked about it and knew that it was a misunderstanding.
D5Q: And that is this way of thinking has helped you?
D5A: Yes. Now I will think about the consequences.
D5A: Attitudes in dealing things have changed. Won’t just scold people.
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Timetable for Kam Tin Adult Center

DAY MON to FRI SUN

TIME

6:30AM RISE AND SHINE RISE AND SHINE
06:30AM-

07:00AM  PERSONAL HYGIENE PERSONAL HYGIENE
07:00AM-

07:30AM  DEVOTION DEVOTION

07:31AM-

08:30AM  PRAISE AND WORSHIP HOUSEHOLD CHORE

08:31AM-

09:30AM  HOUSEHOLD CHORE BREAKFAST
09:31AM-

10:10AM  BREAKFAST FREETIME
10:11AM-

12:40AM  WORK SUNDAY WORSHIP

12:41PM- PREPARE LUNCH AND
02:00PM  LUNCH TIME

02:01PM-
05:00PM  ACTIVITIES AND WORK  SPORTS AND GAME TIME

05:01PM- FREE TIME (SPORT AND
06:30PM  RECREATION)

06:31PM-

07:30PM  DINNER TIME DINNER TIME
07:31PM-

08:45PM  SELF-STUDY SELF-STUDY
08:46PM-

09:45PM  DEVOTION DEVOTION
10:00PM__ LIGHT OUT LIGHT OUT

Source: Christian Zheng Sheng Association, “Documents on File.”
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Timetable for Ha Keng Youth Center

DAY MON to FRI SAT SUN

TIME

6:30AM RISE AND SHINE RISE AND SHINE RISE AND SHINE
06:30AM-

07:00AM  PERSONAL HYGIENE PERSONAL HYGIENE PERSONAL HYGIENE
07:00AM-

07:30AM  DEVOTION DEVOTION DEVOTION

07:31AM- PRAISE AND

08:30AM  PRAISE AND WORSHIP WORSHIP HOUSEHOLD CHORE
08:31AM-

09:30AM  HOUSEHOLD CHORE BREAKFAST BREAKFAST
09:31AM-

10:10AM  BREAKFAST HOUSEHOLD CHORE FREETIME

10:11AM-

12:40AM  CLASSES LABORING SUNDAY WORSHIP
12:41PM- PREPARE LUNCH AND PREPARE LUNCH

02:00PM  LUNCH TIME AND LUNCH TIME

02:01PM-  CLASSES, ACTIVITIES

05:00PM  AND WORK LABORING SPORTS AND GAME TIME
05:01PM- FREE TIME (SPORT AND FREE TIME (SPORT

06:30PM  RECREATION) AND RECREATION)

06:31PM-

07:30PM  DINNER TIME DINNER TIME DINNER TIME
07:31PM-

08:45PM  SELF-STUDY SELF-STUDY SELF-STUDY
08:46PM-

09:45PM  DEVOTION DEVOTION DEVOTION

10:00PM __ LIGHT OUT LIGHT OUT LIGHT OUT

Source: Christian Zheng Sheng Association, “Documents on File.”
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