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APPENDIX C 

Preliminary Letter 

October 15, 2007 
 
Dear , 
 
Greetings in the name of our Lord and Savior Jesus Christ! I am writing to you for two 
reasons. First, I want to congratulate you. You and your church have been recognized by 
the cabinet as one that is highly effective and is making a difference in Indiana. That is 
significant. It means the kingdom of God is advancing under your leadership. 
 
Second, I am writing to ask for your help in the research portion of my doctoral 
dissertation project. The purpose of my study is to understand how pastors of effective 
churches manage their staff members. I want to know what the best (that’s you!) do to be 
so effective. 
 
In about a week, you will receive a packet of information from me. This packet will 
contain the survey materials themselves. I know you are already very busy, but I am 
asking you to carve out a few minutes to complete this survey as soon as possible after 
you receive it, and to return it to me on or before October 31, 2007. Complete the 
information and directions will accompany the survey materials. 
 
As a small incentive and as a way of saying thank you, I will send a $5 Starbucks gift 
card to the first five (5) pastors who complete the survey materials and return them to me. 
 
I am thankful for the assistance Bishop Coyner and the North and South Indiana 
Conference cabinets have offered me as I have pursued this project. I hope you will be 
willing to take a few minutes to help me as well. 
 
May the Lord continue to bless you and your ministry as you serve him! 
 
Joy and peace, 
 
 
 
Rev. Matthew L. Scholl 
Elder, South Indiana Conference 
Beeson Pastor Program, 
Asbury Theological Seminary 
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APPENDIX D 

Reference Letter 
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APPENDIX E 

Cover Letter 

October 22, 2007 
 
Dear , 
 
Greetings once again in the name of our Lord and Savior Jesus Christ! Enclosed you will 
find the survey materials I mentioned in my letter a week ago. Please take a moment to 
ensure that this packet contains the following items: 
 
This cover letter 
A letter from Bishop Coyner 
Highly Effective Church Inventory (white) 
Management Skills Assessment Inventory (cream) 
A postage-paid return envelope 
A postage-paid return postcard (peach) 
 
If any of the items are missing, please contact me immediately so that I may send them to 
you. 
 
Please read the instructions completely before beginning the survey. The survey itself 
should take approximately 30 minutes to complete. Once you have completed the 
materials, be sure to mail them back as soon as possible. As I mentioned previously, I 
will send a $5 Starbucks gift card to the first five (5) pastors who complete the materials 
and return them to me. 
 
All materials should be mailed back on or before October 31, 2007. 
 
As I have been preparing these materials my thoughts and prayers have been with and for 
you. I am thankful for the church you serve, its effectiveness, and the leadership you 
provide. May the Lord bless you as you continue to serve him. Thank you again for your 
help with my research. 
 
Joy and peace, 
 
 
 
Rev. Matthew L. Scholl 
Elder, South Indiana Conference 
Beeson Pastor Program, 
Asbury Theological Seminary 
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APPENDIX F 

Instructions 

Read this page first. This page contains important information about the materials you 
have received.  
 
Confidentiality. The design of this project protects your identity in four ways. First, no 
personal information is requested in either instrument. The Management Skills 
Assessment Instrument contains a demographic section, but this data will be grouped and 
analyzed for all respondents. Individual responses cannot be traced back to a particular 
respondent.  
 
Second, the two surveys have a code in the upper right-hand corner of the first page. The 
code in no way identifies you. Its purpose is to identify the two inventories as having 
been completed by the same person.  
 
Third, the return postcard allows you to communicate with me independently of your 
survey materials. It is important you return it once you have completed the materials. It is 
the only way for you to let me know you have completed the survey. 
 
Finally, all the materials you return to me will be kept in a locked filing cabinet when I 
am not working directly with them. These materials will be destroyed within two weeks 
of the final approval of my dissertation. 
 
Completing the survey. Please follow the steps below in order as you complete the 
survey. Allow approximately 30 minutes to complete the materials. 
 
 

Step 1:  Read the directions for and complete the  
Highly Effective Church Inventory (white). 

 
Step 2:  Read the directions for and complete the  

Management Skills Assessment Instrument (cream).  
 
Step 3:  Place both completed surveys in the postage-paid  

return envelope and seal it. 
 
Step 4:  Complete the postage-paid return postcard (peach). 
 
Step 5:  Place the return envelope and postcard in the mail  

on or before October 31, 2007. 

 
 

Thank you again for your time and assistance! 
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APPENDIX G 

Response Postcard 

 

Dear Matt, Date:   

 

___  I have completed and returned both the Highly Effective Church Inventory 

and the Management Skills Assessment Instrument. 

 

___  I would like to receive a summary of the findings of your study. 

 

Name:   

Church:   

Address:   

City, State, Zip:   
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APPENDIX H 

Follow-Up Postcard 

11-7-07 
 
Dear , 
 
I wanted to follow up one more time regarding the survey materials I sent you a couple of 
weeks ago. As of this morning, I had not received confirmation that you have completed 
the materials. If you have, let me again thank you for your willingness to help in my 
research. If you have not yet completed them, let me encourage you to do so as soon as 
possible. Even though the deadline has passed, it is not too late for your input to be 
included in my study. 
 
Blessings, 
Matt 
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APPENDIX I 

Pearson Product-Moment Coefficients for Top Ten Churches 
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APPENDIX J 

Pearson Product-Moment Coefficients for Target Churches 
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APPENDIX K 

Pearson Product-Moment Coefficients for Nontarget Churches 
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APPENDIX L 

Pearson Product-Moment Coefficients for All Study Churches 
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